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                      Accident/Incident Investigation Report 

 
Reported By: Sulaiman Ahmad Report No: 05(R3) 

Designation: WSHC wshc 21-03-2022 

 

Company’s Name  

 

ISO TEAM C & P PTE LTD Time of incident: 5:30PM 

Date of incident: 21-03-2022 

 

 

Nature of Injury: NIL 

Description of Incident: Public cars parked below the expo Foyer 1 was stained by paint. 

 

On 21st March 2022, at 1:00pm ISO TEAM C & P PTE LTD was carrying out spray painting   

work to steel trusses at Foyer 1 roof. Spray paint particle was blown away onto vehicles parked in  

public carpark below the Expo foyer 1. Thus, stained vehicles that were parked there. 

 

 
  

Location of painting works being carry out.  

 
Site plan shows the affected car parking area. 

 

See Appendix 1 for list of affected cars.  
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Causes Checklist  

Unsafe acts  Unsafe conditions 

 Improper use of protective equipment 

 Failure to use personal protective equipment 

 Using improper or defective tools, equipment, 

vehicles or materials 

 Using unsafe tools, equipment, or materials 

unsafely 

 Making safety devices inoperative or unsafe 

 Tampering with equipment 

 By-passing safety devices 

 Wrong method of working or faulty operation 

 Unsafe loading, placing or mixing 

 Improper or unsafe lifting or carrying 

 Unsafe climbing 

 Unsafe driving 

 Riding on loads, forklifts or other lifting 

equipment 

 Taking an unsafe position 

 Tampering with machinery in motion 

 Operating without authority 

 Operating at unsafe speed 

 Working under suspended load 

 Horseplay 

 Carelessness or recklessness 

 Other unsafe act: 

 Absence of guard rails 

 Absence of safety guard 

 Inadequate guarding 

 Ineffective safety guard 

 Safety guard not properly adjusted 

 Faulty electrical installation 

 Unsafe electrical appliance 

 Faulty machinery 

 Unsafe design or construction 

 Poor housekeeping 

 Hazardous arrangement 

 Absence of safety appliance 

 Defective safety appliance 

 Ineffective protective equipment 

 Improper clothing 

 Defective tools 

 Unsound structure 

 Improper ventilation 

 Unsafe place of work 

 Other unsafe condition: 

Other Contributing Factors  

Personal factors  Organisational Causes 

 Lack of job knowledge  

 Lack of job skill 

 Failure to follow instructions 

 Disregard of instructions 

 Low morale 

 Foul play 

 Fatigue / stress 

 Physical disability 

 Others (Specify) 

 Lack of co-ordination 

 No proper supervision 

 Safe job procedure not established 

 Safe procedure not understood 

 Lack of maintenance 

 Lack of job training 

 Lack of safety standards in design 

and construction 

 Lack of maintenance staff 

 Others (Specify) 
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Basic causes and contributory causes: 

1. Spray painting works has started on 3 March 2022 as per schedule to Constellar. During the 

course of works, respective car park, i.e. car park D will be closed to mitigate the risk of paint 

stain on cars.  

2. On on Monday 21 March’22 at Foyer 1 Roof. No works supposed to carry out from 18 March to 

22 March 2022 due to event at Max Atria and Hall 1. However, ISO Team has carried out an 

unauthorised painting works at Foyer 1 roof. See Appendix 2 for no clearance given on Monday 

for the painting works.  

3. Upon investigation, there was miscommunication between GI and ISO Team that the painting 

works was only allowed to be carry at Level 1 to the base plate only. Painting works at Level 1 

base plate are using roller paint method instead of spray paint.  

4. Also, unauthorized works was carried out without any canvas protection at the opposite side of 

the spray paint direction. 

5. Change of wind direction during the spray paint work was carried out on top of foyer 1 roof. 

Spray paint particle was blown to direction of car park where vehicle parks.  

6. Worker had adjusted the spray pressure at 8-10 psi, resulted residue to paint being blown away 

due to change of wind direction.  

 

 

Recommended Corrective Measures: Action by: 

1 Works shall only be carried out upon approval from Constellar.   

2 To cordon off public carpark before work commence and ensure no cars 

are park at the car park. To inform Constellar if there are car parked at 

the car park.  

GI/ISO 

3 All spray painting works for Zone A and B to be carry out at night.  GI/ISO 

4 To ensure and increase the width of canvas protection at the back of 

paint area. Estimated width shall be 900mm.  

GI/ISO 

5 Awareness to painter to limit the spray paint pressure to low pressure 

type, less than 5 psi.  

GI/ISO 

6 Spray gun shall be near to paint area to avoid excessive paint residue 

being blown away by wind.  

GI/ISO 

7 To ensure wind direction towards the opposite side of spray paint works.  GI/ISO 

8 To ensure all mitigation measures are in place prior to commencement of 

works on site.  

GI/ISO 

 

Management Review: 

1. Contractor (Gennal Industries Pte Ltd ) has informed their insurer and intend to submit for 

insurance claim.   

2. Final warning to sub-contractor to adhere to work procedure. 

 

 

 

 

 

 

The required action to be taken by: 

Company: ISO TEAM C&P PTE LTD  

Name: Chen Teng Soon 

Designation: Site Supervisor 

Signature:  

Date to be completed by: 26/03/2022 

 

 

 

Company: Gennal Industries Pte Ltd  

 

Name: Sulaiman Ahmad 
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Review & Recommendation by:  Designation: WSHC 

Signature:  

Date: 26/03/2022 

 

 

Management Approval by: 

Company: Gennal Industries Pte Ltd  

 

Name: Phan Yit Hoah 

Designation: Sr Project Manager  

Signature:  

Date: 26/03/2022 

 



S/N Name 
Carplate No. 

/ Brand 
Make 

Contact Organization Email Address Photos 

1 Yew Seng Loh 
SLS 7230 P / 

TOYOTA 
6403 2559 

Constellar Group Pte 
Ltd 

yewseng.loh@constellar.co 

 

2 Michelle Lim 
SLV 9627 A / 

HONDA 
6403 2574 

Constellar Group Pte 
Ltd 

michelle.lim@constellar.co 

 

3 Jerryl How 
SKD 5157 L / 

BMW 
9688 9407 

Constellar Group Pte 
Ltd 

jerryl.how@constellar.co 

 

Appendix 1



4 Ronnie Tok 
SKM 6318 X 
/ SUBARU 

9220 7805 
Constellar Group Pte 

Ltd 
ronnie.tok@constellar.co 

 

5 
Tan Beng 

Hwee 
PD 297A / 
TOYOTA 

9060 9154 
Constellar Venues 

Pte Ltd 
bhtan@constellar.co 

 

6 James Chua 
SMA 3008 A 

/ MAZDA 
9734 7479 

Constellar Venues 
Pte Ltd 

james.chua@constellar.co 

 



7 Chan Sze Lei 
SJL 4426 Y / 

TOYOTA 
8282 3138 

Constellar Venues 
Pte Ltd 

szelei.chan@constellar.co 

 

8 Royston 
SKV 8325 P / 

BMW 
9677 3289 

Constellar Venues 
Pte Ltd 

royston.s@constellar.co 

 

9 Joshua Tee 
SJZ 6846 G / 
MITSUBISHI 

9690 2619 
Constellar Venues 

Pte Ltd 
joshua.tee@constellar.co 

 



10 Peter Peh 
SMQ 3757 L 

/ TOYOTA 
9631 1274 

Constellar Venues 
Pte Ltd 

peter.peh@constellar.co 

 

11 
Katherine 

Wong 
SGY 1014 P / 

HONDA 
8113 8077 

Constellar Venues 
Pte Ltd 

katherine.wong@constellar.co 

 

12 TBA 
SGZ 39 U / 
PORSCHE 

TBA 
RIWAY (Singapore) 

Pte Ltd 

 
 
 
 

TBA 
 
 
 
 
 

 



13 
SLD 39 B / 
MERCEDES 

RIWAY (Singapore) 
Pte Ltd 

 
 
 
 
 
  

 

14 
SKC 38 X / 
BENTLEY 

RIWAY (Singapore) 
Pte Ltd 

 

15 
SME 6116 E / 

MINI 
COOPER 

RIWAY (Singapore) 
Pte Ltd 

 



16 
SND 6873 X / 

TOYOTA 
RIWAY (Singapore) 

Pte Ltd 

 

17 
SME 182 C / 

HONDA 
RIWAY (Singapore) 

Pte Ltd 

 

18 
SMW 39 P / 

BMW 
RIWAY (Singapore) 

Pte Ltd 

 



19 
SLD 8236 X / 

HONDA 
RIWAY (Singapore) 

Pte Ltd 

 

20 
SNF 1314 R / 

HONDA 
RIWAY (Singapore) 

Pte Ltd 

 

21 
SGU 39X / 
MERCEDES 

RIWAY (Singapore) 
Pte Ltd 

 



22 
SML 1253M 

/ HONDA 
RIWAY (Singapore) 

Pte Ltd 

 

23 
SKE 39H / 

AUDI  
RIWAY (Singapore) 

Pte Ltd 

 

Others 



 

1  
BUGGY 1 to 

5 
 SINGAPORE EXPO  
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