FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim S2M03YQV
Reference CS3/ASM22003584/Tvce2 #*

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

13 April 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

18 Apr 2022 8:35:53 PM

19 April 2022

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident FBN6279B
Vehicle
Registration #

Make TPVD -

Model

Service Address

Primary Contact/Insured

CHAN TIEW CHING
BLK 272C JURONG WEST STREET 24, #13-12,
643272, Singapore



FAQ English (SG) ¥

Service Requests

Additional Instructions

Messages?2

Document Type

+ Upload Documents

Already Attached

NAME

NAME

B ASM-LKKInvoice-
AC2202574.pdf.pdf

Invoices

Elaine Kuan

History Documents Assessment Metrics Notes
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
Email Sent Surveyor/ Assessor expense

cctc67@hotmail.com

Claim Handler

ONG Kian Theng Derick

derick.ongkt@axa.com.sg

AUTHOR

LKK AUTO
CONSULTANTS PTE LTD
(TP)

DATE
UPLOADED

6 May
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2939140?token=fffc9b11-0422-45e6-8256-98a161beec47&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

LKKPreRepairlnspection.pdf.pdf

B LKKPhoto.pdf.pdf

I FBN6279B (NTUC)
GIA.pdf.pdf

R FBN 6279B IA PRS.pdf.pdf

B TP PRI PDF.pdf.pdf

B SFR9895J (Insd) GIA.pdf.pdf

& SFR9895J (Insd) Video.mp4

Statement

Evidence

Reports &
Statement

Forms / Claim

Documents

Letters and
Correspondence

Reports &
Statement

Evidence

SUBTYPE

Survey Report

Photos

Survey Report

Others

Workshop

GIA Report

Videos

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

ONG Kian Theng Derick

LKKAUTO
CONSULTANTS PTE LTD
(TP)

PODUVAL, Akash

PODUVAL, Akash

ONG Kian Theng Derick

DATE
UPLOADED

6 May
2022

6 May
2022

5 May
2022

22 April
2022

21 April
2022

21 April
2022

20 April
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2939138?token=0e8e7b12-2ada-4450-bcf9-fa62587f0d92&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2939137?token=b81b5533-5861-4b27-9012-393a5ba65aa5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2934872?token=f51e244a-5cf4-4969-8327-11e33f3b082e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2914649?token=540d2e48-e817-43d2-a329-32a197525ab0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2904931?token=59e24fac-cc6f-4e86-b64c-3e585df11768&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2904933?token=37216e9f-8bef-4424-b2d3-3d4e610087ab&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2907134?token=c21f53ef-761d-4f0f-b192-dab6224aebff&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

e N skl el

B GA574597-Policy
Schedule.pdf.pdf

B SFR9895J (Insd) GIA.pdf.pdf

Forms / Claim

Documents

Reports &
Statement

SUBTYPE

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

GIA Report

AUTHOR

PINGALE Hemant
Ramesh

PINGALE Hemant
Ramesh

PINGALE Hemant
Ramesh

DATE
UPLOADED

18 April
2022

18 April
2022

18 April
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2902633?token=f78f738e-395e-45be-a1e6-98db7c3b94c9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2902632?token=861bf0c2-eaa7-491b-93a7-229d4ff76784&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2902631?token=29f51a7f-d9eb-482d-8fd7-389eaae5a3d8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

