FAQ English(SG) v  Elaine Kuan ¥

A Service Requests
Claim S2M03V3G
Reference CS3/ASM22003565/Gtce2 #*

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

3 March 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

8 Mar 2022 2:47:21 PM

19 April 2022

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident JNY664
Vehicle
Registration #

Make TPVD

Model Motorcycle

Service Address

Primary Contact/Insured

POTOCKI DE MONTALK LUCIA SILVIA
60 FERNHILL ROAD, #03-04, 259117, Singapore

CRISTPDM@GMAIL.COM



Additional Instructions

Document Type

Already Attached

NAME

NAME

h

ASM_LKKInvoice_AC2203181.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

Documents
Document SubType
v
DATE UPLOADED

TYPE SUBTYPE

Email Sent Surveyor/ Assessor expense

Reports &

Survey Report
Statement

Claim Handler

ANG Yvonne

yvonne.ang@axa.com.sg

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

DATE
UPLOADED

27 May
2022

27 May
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2982923?token=47cf0c1f-e822-4c9a-88ec-c70b8149a1f3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2982922?token=e7850f7f-0c31-4221-a180-c32010ed7c66&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B AXA Immediate Advice _ TP - JNY
664.pdf.pdf

B TP PRI PDF.pdf.pdf

B NOA - UNY 664.pdf.pdf

B 551Y22350001-SJY6295B.pdf.pdf

B GA469419-Certificate of
Insurance.pdf.pdf

B GA469419-Policy
Schedule.pdf.pdf

Other

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

SUBTYPE

Photos

Other

Workshop

Others

Accident statement

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

AUTHOR

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

PODUVAL, Akash

ANG Yvonne

STACEY Ng Pei Sze 2

KALE Nagesh

KALE Nagesh

DATE
UPLOADED

27 May
2022

17 May
2022

19 April
2022

19 April
2022

9 March
2022

8 March
2022

8 March
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2982921?token=3ea75437-ee2d-47cd-a682-44c71204fdd8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2957006?token=54cb337a-0ec4-4882-b81d-6e89f39bd202&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2902692?token=242c1654-c82f-40ea-ad8b-b61a74558000&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2904216?token=30dbc7c4-5725-4263-94c3-fc7c25abeae5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2818203?token=9895b4c9-f06a-4b07-864a-c9eaedaecd1f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2815930?token=02940a14-abec-4b8f-b733-77e7232c4f87&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2815932?token=7a90b043-acd4-43fe-a753-f830355e2083&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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SUBTYPE

GIA Report

AUTHOR

KALE Nagesh

DATE
UPLOADED

8 March
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2815931?token=4918b11e-6dcb-44c5-9a58-de2e4ea5e630&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

