M HONDA

Kah Motor Co. Sdn. Bhd.
(A Mambar of Oriental Holdings Berhad)
Body Repair & Paint Centre

B6A Mandai Estate

Singapore 729903

Tel : +65 6841 3838

Fax : +65 6362 5015
www.honda.com.sg

M/s: AXA Insurance Singapore Pte Ltd
8 Shenton Way
#27-01
Singapore 068811

Attn: #H#

Dear Sir / Madam,

THIRD PARTY DIRECT SETTLEMENT

ACCIDENT INVOLVING SMD2876B & SMA4964H ON 08/04/2022

We refer to the item(s) marked [ v |below:

[ v ]We refer to your email dated 00/01/1900.

Date:  2/8/2022

Your ref : SMA4964H

Our ref : SMD2876B

We enclosed herewith the repair invoice / Third Party Direct Settlement Agreement.

Kindly forward the discharge voucher for our client's signature within 2 weeks via email to

desmondtoh@honda.com.sg.

]:’We return your discharge voucher duly completed.

[ v ]Kindly expedite settlement of the following :-
Repair Cost $$8,331.61 payable to Kah Motor Co. Sdn. Bhd.

Kindly let us have your cheque made in favour of the above mentioned name(s) for our transmission

as soon as possible.

[ v ]Enclosures

v |Repair/Excess Bill
Rental Invoice
Others:

Letter of Authority
GIA Search

[ ]LTA Search

Thank you.

Yours faithfully,

|

Ng Sin Hai



LETTER OF AUTHORITY

TO WHOM IT MAY CONCERN

SMD28768B
ACCIDENT INVOLVING (OWNER'S VEHICLE NO.)

(THIRD PARTY'S VEHICLE NO.) SMA4964H ON 08/04/2022
ALONG  CLEMENTI ROAD

I hereby authorise Kah Motor Co. Sdn Bhd (Kah Motor) and its agents, or any person
authorised by Kah Motor to carry out all or any of the following;:

- To submit, resolve and make any claim(s) that I may have against the third party
insurer(s).

- To execute and sign discharge voucher(s), indemnity form(s) and/or all other
necessary documents in connection with and arising out of the above claim(s).

- Payments shall be made in favour of my name or Kah Motor Co. Sdn Bhd.

Opwner's Signature
(Company stamp & authorised signatory for company-registered vehicle)

Name : HAMISH JOSEPH WINSTANLEY

NRIC No: SXXXX747Z

Vehicle No; SMD2876B

Date ; 20/04/2022

Letter of Authority (insurer)



WITHOUT PREJUDICE to:

A\ A
'
Any Personal Injury Claims
AXA THIRD PARTY DIRECT SETTLEMENT
Vehide No: SMA 4964H (Insd veh)
SMD 2876B (TP veh) Model: HONDA HRV 1.5 LX CVT

Date of Accident/ Time: o 08/04/2022 -
Repair Estimate :8 21,602.74 - __
Final Repair Cost  (with GST) $ . 833161
Loss of Use 1S days at $ per day

_ Rental (if any) ) 5 days at $ per day
LTA / GIA Search Fee 5
Others: i |

|

Final Settlement Sum : 6 | 8,331 61
Payee Name : KAH MOTOR.CO.SDN.BHD E—
Is Third Party Warkshop GIA Registered? X1 YES [ 1 NO (Kindlyindicate below)

A) For Non GIA Registered Workshap: Agreed Liability (%)

B) For GIA Registered Workshop: BOLA Applicable: Yes/&de. BQOLA Scenario No: ﬂ_

BOLA Liability: _100 (%) Assessed Liability (*):_ (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.
Remarks:
NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF SO REQUIRED IN THIS SETTLEMENT DOCUMENT.

2. THIS SETTLEMENT IS ON A WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

3. AXA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW,

Only applicable to rental claim - All document are to be submitted with this settlement confirmation. in the event, rental
agreement / invoices are not received within 7 doys of this signed confirmation, we will automatically revert to loss of use claim
per the NIMA rates.

We/l confirmed that this is a full and final settlement that we and or our client have/had/has against you (AXA and their
policyholder/authorised driver/tortfeasor) for any and all losses {past/present/future) arising from this accident.

We confirmed that'we have the:@uthority of our client to act for and on their behalf in this accident.

£L: 6514 5266 FAX: 6365 1949

4+
‘j//"
~

Signature of workshop representative / Workshop stamp Signature of 'u\'ﬁi.'ﬁiaésj?;‘."\?o‘?lli!;hlb isféi'n’ﬁ ‘.ﬁfl'é'ripli'c.éb;lé]
Name of Representative: Desmond Toh Name of WitnessVWinson Chow
Date:15/09/2022 Dater15/09/2022

Signature of AXA's surveyar/re W

Name of AXA's surveyor /Represents

Date: 16/09/2022

AXA Insurance Pte Ltd (Company Reg. No.: 199903512#M)
8 Shenton Way #24-01 AXA Tower Singapore 068811

AXA Customer Centre #01-21/22

Telephone:; +65 6880 4888 - axa.com.sg



Kah Motor Co. Sdn. Bhd.
(A Member of Oriental Holdings Berhad)
6A Mandai Estate, SINGAPORE 729903

Service Tax Invoice

M200050223
S60FC1380G

GST Reg No
Company Ref. No.

Mandai Parts Centre Invoice No. SINV-BM22000665
Phone No. : +65 6841 3838 Fax No.: Invoice Date 02/08/22
Order No. SV022018247
Reference
AXA INSURANCE PTE LTD Job Card No. 13744
MOTOR CLAIMS DEPT Date/Time Received 09/04/22 1 10:31:59 AM
8 SHENTON WAY Licence No. SMD2876B
#27-01 AXA TOWER Model HRV LX-SIN CVT YM 2016
SINGAPORE, 068811 Car Chassis No. JHMRU1830GX204155
Car Engine No. L15B4534155
Mileage 40697
Service Advisor NG SIN HAI 1596
Customer Code : CU0129734 Served By SHNG
Page 1
- 7% GST Amount incld
No. Description Qty. UoM U. PriceDisc % Amount _Amount GST
TP DIRECT SETTLEMENT (J/NO:
OWNER:HAMISH JOSEPH WINSTANLEY
OWNER INSURER:TOKIO
ACC DATE:08/04/2022
SURVEYED BY:STEVE
DATE:20/04/2022
REF NO:
TP INSURER:AXA
TP VEH:SMA4964H
BOSUN 1466 SUNDRIES 1  Hours 30.00 30.00 210 32.10
BAO2R 1466 REMOVE & RENEW REVERSE SENSORS-4 1 Hours 180.00 180.00 12.60 192.60
PCS (N
BOJSE 1466 BOD\(( J)OINT SEALANT TAILGATE 1 Hours 120.00 120.00 8.40 128.40
BMLO2I 1466 INSPECT RR LIGHTING MECHANISMS. 1  Hours 180.00 180.00 12.60 192.60
PERFORM WATER
TEST.(N)
BKTGO2R 1466 REMOVE & TRANSFER ITEMS TO NEW 1 Hours 650.00 650.00 45.50 695.50
TAILGATE. ADJUST &
ALIGN TAILGATE.(N)
BG02D 1466 REMOVE & INSTALL RR. WINDSCREEN.(N) 1  Hours 650.00 650.00 45.50 695.50
BODAMKIT 1466 WINDSCREEN DAMKIT. 1 Hours 120.00 120.00 8.40 128.40
BKRPO2M 1757 CUT OFF & RENEW RR PANEL. STRAIGHTEN 1 Hours  1,300.00 1,300.00 91.00 1,391.00
ALIGN
FLOOR PANEL INCLUDING FITTINGS ON ATTACHMENT
ITEM
BPO6R 1624 SPRAY PAINTING ON REPAIRED OR 1 Hours 1,560.00 1,560.00 109.20 1,669.20
REPLACED AREAS. (6P)
BC012R 1624 RESET VEHICLE SMART ENTRY SYSTEM 1  Hours 580.00 580.00 40.60 620.60
BCO11R 1624 REMOVE INSTALL & CALIBRATE REAR VIEW 1 Hours 580.00 580.00 40.60 620.60
CAMERA
BOSUN 1624 REMOVE AND RE-INSTALL TAILGATE 1 Hours 350.00 350.00 24.50 374.50
SPOILER
34150-T7A-J01 LIGHT ASSY,R.LID 1 Each 287.80 25 215.85 15.11 230.96
68100-T8P-U10ZZ TAILGATE COMP 1 Each 91050 25 682.87 47.80 730.67
75722-T7W-A01 EMBLEMRR. 1 Each 15.20 25 11.40 0.80 12.20
91505-TM8-003 CLIP,BUMPER 8 Each 230 25 13.80 0.97 14.77
73214-T7J-HO1 RUBBER CR.WINDSHIELD DAMPER 1 Each 19.30 25 14.47 1.01 15.48
73226-SZW-000 DAMPERSTD 5X5 1 Each 9.10 25 6.82 0.48 7.30
73254-T7J-HO1 RUBBER CL.WINDSHIELD DAMPER 1 Each 19.30 25 14.47 1.01 15.48
76711-T6A-003 CAPPIVOT 1 Each 520 25 3.90 0.27 417
915601-S70-003 FASTENER BW/SHIELD 4 Each 530 25 15.90 1.1 17.01

Printed by SHNG on 02 Aug 2022 at 1:00:33 PM
This is a computer generated invoice. No signature is required. Please review your bill and advise us of any erors or omissions.
Kah Motor reserves the right 1o deliver a subsequent bill for any charge omitted. GST Amount is calculated from individual line(s)



) HONDA.

Kah Motor Co. Sdn. Bhd.
(A Member of Oriental Holdings Berhad)
6A Mandai Estate, SINGAPORE 729903

Service Tax Invoice

GST Reg No.  M200050223
Company Ref. No.  S60FC1380G

Mandai Parts Centre Invoice No. SINV-BM22000665
Phone No. : +65 6841 3838 Fax No. : Invoice Date 02/08/22
Order No. SVv022018247

Reference
AXA INSURANCE PTE LTD Job Card No. 13744
MOTOR CLAIMS DEPT Date/Time Received 09/04/22 / 10:31:59 AM
8 SHENTON WAY Licence No. SMD2876B
#27-01 AXA TOWER Model HRV LX-SIN CVT YM 2016
SINGAPORE, 068811 Car Chassis No. JHMRU1830GX204155
Car Engine No. L16B4534155
Mileage 40697
Service Advisor NG SIN HAI 1596
Customer Code : CU0129734 Served By SHNG
Page 2
7% GST Amount incld
No. Description Qty. UoM U. PriceDisc % Amount__Amount GST
91502-S70-003 FASTENER B 2 Each 550 25 8.25 0.58 8.83
91536-SS0-J01 FASTENER AW/SHIELD 2 Each 3.80 25 5.70 0.40 6.10
BO-WS-SEALANT WINDSCREEN SEALANT (N) 2 Each 60.00 120.00 8.40 128.40

SUPPLEMENTARY

04715-T7A-900Z2Z FACE,RR.BUMPER 1 Each 49250 25 369.37 25.86 395.23
90661-SC7-003 GROMMET SCREW 2 Each 250 25 3.75 0.26 4.01
Sum Labor 6,300.00 441.00 6,741.00
Sum Item 1,486.55 104.06 1,590.61
Total SGD 7,786.55 545.06 8,331.61

Total Payable (SGD)

8,331.61

Printed by SHNG on 02 Aug 2022 at 1:00:33 PM

This is a computer generated invoice. No signalure is required. Please review your bill and advise us of any erors or omissions.
Kah Motor reserves the right to deliver a subsequent bill for any charge omitted. GST Amount is calculated from individual line(s).



Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 26 April 2022 8:25 AM

To: ILHAMARDZI07 @GMAIL.COM

Subject: Claim Notification - ACCIDENT INVOLVING SMA 4964H(AXA) AND SMD 2876B
ALONG/AT CLEMENTI ROAD TOWARDS BUKIT TIMAH NGEE ANN POLY ON
08/04/2022

26 April 2022

Mr ILHAM BIN ARDZI [By Email only]

Dear Sirs/ Mdm

OURREF  :CC4/ASM22003510/Epa3// S2M03Y5Q

YOUR REF :SMA4964H

ACCIDENT INVOLVING SMA 4964H(AXA) AND SMD 2876B ALONG/AT CLEMENTI ROAD TOWARDS BUKIT TIMAH
NGEE ANN POLY ON 08/04/2022

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AXA Insurance Pte Ltd to deal with the third-party claim against your policy.

We have received a third-party claim(s) from SMD2876B against your motor insurance policy.

Based on all the available information on hand, we are of the view that liability is not in your favour as it is a head-
to-rear collision. We shall proceed to negotiate for an amicable settlement of the third party claim at best to avoid
further litigation, which would escalate to even more cost.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your policy.

As Insurers, they shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights
afforded under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third-
party claim(s) arising from this incident, at your own cost and defence, please reply to us within 7 days from the
date of this letter. Your intent must be formally expressed to AXA and acknowledged by AXA.

Your full co-operation in the handling of the claim is required and kindly submit the following
to chewht@lkkauto.com within 7 days from the date of this letter if not provided at our reporting centre. The list
below is not all inclusive and further document may be required:

e Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)

e Driver’s driving license or foreign driving license (if any)

e Coloured photographs of accident scene (if any)

e Coloured photographs of damage to all vehicles involved (If any)

e Copy of the letter of authorization to confirm that the driver is allowed to drive the vehicle.(see attached
template)

e Video footage of accident (if any)

e Statement and/or police report from independent witness(es) (if any)

e If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us
informed of your legal representative(s) and the status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without our prior knowledge and
consent. If you receive any correspondence or legal document such as a Writ of Summons in connection with this

1



accident, please forward it to us immediately. You may email it to cst@axa.com.sg or deliver it by hand
to AXA Customer Care Centre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third-party injury claim(s), we shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6742 3197 or email us at chewht@|kkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Thank you.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com |

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |

S(408933)




Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 26 April 2022 8:28 AM

To: ilham.ardzi@bwoffshore.com

Subject: Claim Notification - ACCIDENT INVOLVING SMA 4964H(AXA) AND SMD 2876B
ALONG/AT CLEMENTI ROAD TOWARDS BUKIT TIMAH NGEE ANN POLY ON
08/04/2022

26 April 2022

Mr ILHAM BIN ARDZI [By Email only]

Dear Sirs/ Mdm

OURREF  :CC4/ASM22003510/Epa3// S2M03Y5Q

YOUR REF :SMA4964H

ACCIDENT INVOLVING SMA 4964H(AXA) AND SMD 2876B ALONG/AT CLEMENTI ROAD TOWARDS BUKIT TIMAH
NGEE ANN POLY ON 08/04/2022

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AXA Insurance Pte Ltd to deal with the third-party claim against your policy.

We have received a third-party claim(s) from SMD2876B against your motor insurance policy.

Based on all the available information on hand, we are of the view that liability is not in your favour as it is a head-
to-rear collision. We shall proceed to negotiate for an amicable settlement of the third party claim at best to avoid
further litigation, which would escalate to even more cost.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your policy.

As Insurers, they shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights
afforded under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third-
party claim(s) arising from this incident, at your own cost and defence, please reply to us within 7 days from the
date of this letter. Your intent must be formally expressed to AXA and acknowledged by AXA.

Your full co-operation in the handling of the claim is required and kindly submit the following
to chewht@lkkauto.com within 7 days from the date of this letter if not provided at our reporting centre. The list
below is not all inclusive and further document may be required:

e Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)

e Driver’s driving license or foreign driving license (if any)

e Coloured photographs of accident scene (if any)

e Coloured photographs of damage to all vehicles involved (If any)

e Copy of the letter of authorization to confirm that the driver is allowed to drive the vehicle.(see attached
template)

e Video footage of accident (if any)

e Statement and/or police report from independent witness(es) (if any)

e If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us
informed of your legal representative(s) and the status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without our prior knowledge and
consent. If you receive any correspondence or legal document such as a Writ of Summons in connection with this

1



accident, please forward it to us immediately. You may email it to cst@axa.com.sg or deliver it by hand
to AXA Customer Care Centre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third-party injury claim(s), we shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6742 3197 or email us at chewht@|kkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Thank you.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com |

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |

S(408933)




