1/20/23, 4:52 PM

«

Service Request Details

Claim
S2MO3YKL

Reference

CC4/ASM22003504/Apa3q2 &

Loss Date
14 April 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
14 Apr 2022 12:26:47 PM

Request Date
3 November 2022

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Add invoice

Add Invoice

VendorEngage

- -

Menu

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=257631
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e - Menu

Incident Vehicle Registration #
SKW2953K

Make
TPVD TOYOTA

Model
VIOS JAUTO

Service Address

Primary Contact/Insured
CHUA KUN LONG
17-209, 317 Ang Mo Kio Street 31, 560317, Singapore

6598446382
kun_long@live.com

Claim Handler

KHOR Saw Theng

sawtheng.khor@axa.com.sg

Additional Instructions

Messages?2 Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents

Already Attached

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=257631
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e

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

VendorEngage

rULNS 7 cidlilll pouculiieriw

Others
LKK AUTO CONSULTANTS PTE LTD (TP)
20 January 2023

I RENTAL RECEIPT.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

20 January 2023

B LTA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
20 January 2023

B LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

20 January 2023

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
20 January 2023

B ASM-LKKInvoicel -AC2300484.pdf.pdf

Forms / Claim Documents

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=257631
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3377990?token=cb0ed118-3688-4671-bad6-bfd819a45e30&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3377989?token=b5c6f7f6-a440-4ece-9052-bbd53337ccce&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3377988?token=2e315d5f-a176-474a-b26f-de851920c14a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3377987?token=e8ea1c75-58ee-4730-b04f-181f5d2ab858&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3377986?token=cb6467a3-d9ef-4787-9334-a46ca2a0f73e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3377985?token=92b38740-8967-4400-8c11-46d789e560ae&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

VendorEngage

20 January 2023

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

Forms / Claim Documents
Satisfaction / Discharge Voucher
LKK AUTO CONSULTANTS PTE LTD (TP)

20 January 2023

IR AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

20 January 2023

I TOWING RECEIPT.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

22 October 2022

B RENTAL INVOICE & AGREEMENT.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

22 October 2022

I LTA SEARCH RECEIPT.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=257631
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3377984?token=364d47c3-1ec1-4b9d-a13f-274086c341aa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3377983?token=e9b64585-ca18-4da2-9405-fc51b2dbc845&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3251277?token=d8379371-1cfa-4304-863e-d8935a7cd9bc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3251278?token=07aab107-2354-4663-920d-6598f1aeef01&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3251276?token=8063408e-5af4-4ebf-ae2d-ce62c7964057&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

VendorEngage

I TP-MANDATE IA DD 221022.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

22 October 2022

B LKK RESURVEY PHOTOS (AFTER REPAIR).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

22 October 2022

B LKK RESURVEY PHOTOS(DISMANTLE).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

22 October 2022

B LKK SURVEY PHOTOS.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
22 October 2022

I SKW2953K ESTIMATE_MARKED.pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

22 October 2022

B LETTER TO Ol.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=257631
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3251275?token=604a95cf-ff0d-43a3-85fa-1ab227542b98&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3251274?token=105c08e2-b813-4767-a75e-c7223816776f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3251273?token=c3ef8b30-026b-49b8-934d-46c558b54929&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3251272?token=251b0d26-0370-4771-ae0f-cf805ec3f121&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3251271?token=cdf4580a-f5fa-45d6-8acc-071d2f85b3ad&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3251270?token=7cb6acad-4c0a-4f2d-a091-68d34b6c38cf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

VendorEngage

LKK AUTO CONSULTANTS PTE LTD (TP)

22 October 2022

I TP ESTIMATE - MARKED. pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)
24 April 2022

B TP - IA.pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

24 April 2022

B TP GIA REPORT.pdf.pdf

Reports & Statement

GIA Report

LKK AUTO CONSULTANTS PTE LTD (TP)
21 April 2022

I O! - Status of Driving Licence - VALID.pdf.pdf
Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)

20 April 2022

B ic_dl.pdf.pdf
Other

Other

KHOR Saw Theng

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=257631
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2916031?token=5db27cc4-fa60-4dbd-9313-742f5467c0a5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2916032?token=e2266a31-d29f-4ae3-9b36-76568eeed484&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2909900?token=2418a9dd-8512-4761-addb-706c147820ce&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2906371?token=15c6d337-984d-496d-9246-a9316c1d2d24&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2905701?token=5d9d7d68-8444-4eaa-b060-ee16678faf6f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

VendorEngage

B INSD GIA REPORT.pdf.pdf
Reports & Statement

GIA Report

PODUVAL, Akash

18 April 2022

I EMAIL FROM WORKSHOP.msg.msg
Letters and Correspondence
Workshop

PODUVAL, Akash

18 April 2022

I ACCIDENT SCENE PHOTO 1.jpg.jpeg
Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (TP)

18 April 2022

B ACCIDENT SCENE PHOTO 3.jpg.jpeg
Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (TP)
18 April 2022

I ACCIDENT SCENE PHOTO 4.jpg.jpeg
Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (TP)
18 April 2022

I ACCIDENT SCENE PHOTO 2.jpg.jpeg

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=257631
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2900769?token=297624cd-a0be-4cb4-b7eb-82e879ff1c0a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2900139?token=60488793-25c4-46e9-9666-03e6b996b03d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2902084?token=1aacab74-c7ef-41c0-8d93-dd78d1bda360&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2902086?token=2ce2dff4-7ef4-4c54-8b98-f19668b10c59&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2902087?token=b78cf8d5-713e-408e-aedd-181beaa16ada&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2902085?token=3c4c705e-5450-4954-9628-e611477e2885&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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AUTHOR LKK AUTO CONSULTANTS PTE LTD (TP)

DATE UPLOADED 18 April 2022

NAME B GA212513-Policy Schedule.pdf.pdf

TYPE Forms / Claim Documents

SUBTYPE Policy Schedule / Covernote / Certificate of insurance
AUTHOR PODUVAL, Akash

DATE UPLOADED 14 April 2022

NAME B GA212513-Certificate of Insurance.pdf.pdf

TYPE Forms / Claim Documents

SUBTYPE Policy Schedule / Covernote / Certificate of insurance
AUTHOR PODUVAL, Akash

DATE UPLOADED 14 April 2022

NAME B TP PRI PDF.pdf.pdf

TYPE Letters and Correspondence

SUBTYPE Workshop

AUTHOR PODUVAL, Akash

DATE UPLOADED 14 April 2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=257631 8/8


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2897771?token=4dd42107-e430-4489-991f-ebf1ac141025&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2897773?token=8a0face7-3b18-4717-bd4d-29ab63ae8ad7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2897770?token=4e5da773-1a5f-4c69-9e75-70449f51d930&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

