1/16/23, 3:55 PM

«

Service Request Details

Claim
S2MO3YKT

Reference

CC4/ASM22003482/Apa3q2 &

Loss Date
13 April 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
14 Apr 2022 1:38:46 PM

Request Date
20 July 2022

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Add invoice

Add Invoice

VendorEngage

- -

Menu

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=257581
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e - Menu

Incident Vehicle Registration #
SLG5076U

Make
TPVD -

Model

Service Address

Primary Contact/Insured

MERCANTILE CORPORATION PTE LTD
1 NORTH BRIDGE ROAD, #B1-41 HIGH STREET CENTRE, 179094, Singapore

KUNAL@MERCANT.NET

Claim Handler
OH Vale

vale.oh@axa.com.sg

Additional Instructions

TP WS Advance Auto Garage Insd non reporting, obtain TP GIA.

Messages?2 Invoices History Documents Assessment Metrics Notes

Document Type
Forms / Claim Documents v
Document SubType

Others v

+ Upload Documents

Already Attached
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AUTHOR
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AUTHOR
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TYPE
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VendorEngage

rULNS 7 cidlilll pouculiieriw

Others
LKK AUTO CONSULTANTS PTE LTD (TP)
16 January 2023

I RENTAL RECEIPT.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

16 January 2023

B LTA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
16 January 2023

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

16 January 2023

BB LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
16 January 2023

B LKK PHOTO-3.pdf.pdf

Forms / Claim Documents
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3371287?token=f02263b0-4f75-4e15-93d8-631d2853b813&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3371286?token=efb6a90d-f7b5-4fbb-9abd-2f025d08b5e5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3371285?token=69a9e7c1-7b63-44b1-a177-a1ce652e1602&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3371283?token=9b00ef4f-1004-45e6-a8dc-1970acf8c4d2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3371284?token=a07568ef-34cd-4a01-8225-cbef7b1a036c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3371282?token=c50ed07d-4808-402b-aa79-d4fd63d18817&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

16 January 2023

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

Forms / Claim Documents
Satisfaction / Discharge Voucher
LKK AUTO CONSULTANTS PTE LTD (TP)

16 January 2023

IR AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

16 January 2023

I TP-MANDATE IA dd 200622.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

20 June 2022

BB LKK Survey Photos.pdf.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
20 June 2022

B LKK Resurvey Photos.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3371281?token=3c4f51cc-a5c7-4422-a1ed-089ee9c04617&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3371280?token=3914e721-ea0f-461d-a1b7-6ebc8bbc5e96&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3031166?token=45eb7005-c369-4a7f-ab56-37cece8e56cd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3031162?token=07f6a549-82d2-4fd0-bd6a-f2a24f5f856c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3031163?token=66e141ac-b6b0-406f-b8d3-df35b650aa1c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

B SLG5076U ESTIMATE_MARKED. pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

20 June 2022

I 7P - IA.pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
24 April 2022

I GIA SKM4480Y INSD.pdf.pdf
Reports & Statement

GIA Report

KHONG Lynn

18 April 2022

I GIA SLG5076U TP.pdf.pdf
Reports & Statement

GIA Report

KHONG Lynn

18 April 2022

B ACCIDENT PHOTO 3.jpg.jpeg
Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (TP)
18 April 2022

I ACCIDENT PHOTO 1.jpg.jpeg
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3031161?token=ee4b2396-72d9-41e4-88dc-0ffd7b03dfe4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2916030?token=571d469a-4047-4727-b518-9b90015c0744&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2900786?token=ed70738f-aa05-4b11-83aa-4e0bc8e853c7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2900785?token=81ca6870-e330-4f77-a847-3f999db6e96e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2901509?token=34c1d2b5-2fd8-4762-a0d1-2a8e0a7fa237&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2901507?token=669a0eec-fba6-4868-ab94-c9a7e21ad8ef&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

LKK AUTO CONSULTANTS PTE LTD (TP)

18 April 2022

B ACCIDENT PHOTO 2.jpg.jpeg
Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (TP)
18 April 2022

I TP DRAFT REPORT.pdf.pdf

Reports & Statement

GIA Report

LKK AUTO CONSULTANTS PTE LTD (TP)

18 April 2022

IR TP SURLIST - SJE LKK.msg.msg
Letters and Correspondence

Third Party

KHONG Lynn

14 April 2022

B GA325872-Certificate of Insurance.pdf.pdf
Forms / Claim Documents

Policy Schedule / Covernote / Certificate of insurance
PODUVAL, Akash

14 April 2022

I TPPD PRI PDF.pdf.pdf
Letters and Correspondence
Third Party

PODUVAL, Akash
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2901508?token=2503e5c1-947c-4251-9823-1ee67f8d8a22&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2901506?token=6906ab7a-8348-4f72-927f-25ef862e2163&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2898535?token=5bd2b4a6-b507-4210-9099-96cd9e875633&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2898216?token=dd32a06a-bd48-47c5-8119-9906be4a8cad&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2898214?token=f8414cce-0e17-43d8-95ae-0b676a0e1668&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

1/16/23, 3:55 PM VendorEngage

NAME B GA325872-Policy Schedule.pdf.pdf

TYPE Forms / Claim Documents

SUBTYPE Policy Schedule / Covernote / Certificate of insurance
AUTHOR PODUVAL, Akash

DATE UPLOADED 14 April 2022

NAME I TPPD PRI EMAIL.msg.msg

TYPE Letters and Correspondence

SUBTYPE Third Party

AUTHOR PODUVAL, Akash

DATE UPLOADED 14 April 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2898215?token=aba7a0b8-0879-40ee-bfc2-ffe747215897&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

