«

8/2/22, 11:46 PM

Claim
S2MO3YL3

Reference

CC4/ASM22003479/Uea3q2 &

Loss Date
13 April 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
14 Apr 2022 2:46:37 PM

Request Date
14 April 2022

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Wait for: Approve invoice

Add Invoice

VendorEngage

Service Request Details

- -

Menu

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=257499&tab=inv...
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8/2/22, 11:46 PM VendorEngage

e - Menu

Incident Vehicle Registration #
SKN2211R

Make
TPVD UNKNOWN

Model
UNKNOWN

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler
HO Winnie
winnie.ho@axa.com.sg

Additional Instructions

Messages3 Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents

Already Attached

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=257499&tab=inv... 2/7



8/2/22, 11:46 PM

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

VendorEngage

Other
Other

do not reply

B RE: S2M03YL3_TP REF:SKN2211R_Accident Involving
SHD7207J & SKN2211R_along_on
13/04/2022_PersonalAutoLine.eml

Other
Other

Ong Shiying

B ASM-LKKInvoicel - AC2204753.pdf.pdf
Email Sent

Surveyor/ Assessor expense

LKK AUTO CONSULTANTS PTE LTD (TP)

2 August 2022

B RENTAL RECEIPT.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

2 August 2022

BB LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
2 August 2022

B LKKAdjustmentla.pdf.pdf

Forms / Claim Documents

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=257499&tab=inv...
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2898352?token=38f1fb28-0f7b-47c7-bd9f-bc28834b003e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2898354?token=5cce7507-ae4f-43f8-adfd-328987143691&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3116872?token=3bcd7e2b-d66a-4ce1-a001-9aa8ee845fd4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3116871?token=3a275e1a-061b-46d1-9f86-9941a61c5a4d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3116870?token=9e2e25af-2c9b-4822-9a03-71b4698efc57&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3116869?token=b455ecb0-019c-4854-8c2e-220e69f253ba&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/2/22, 11:46 PM

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED
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TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

VendorEngage

2 August 2022

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

Forms / Claim Documents
Satisfaction / Discharge Voucher
LKK AUTO CONSULTANTS PTE LTD (TP)

2 August 2022

IR AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

2 August 2022

& TP LOD.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

29 June 2022

BB LKK Resurvey Photo 1.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
29 June 2022

BB LKK Resurvey Photo.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

29 June 2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=257499&tab=inv...
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3116868?token=4415fe94-ecc1-437c-85d9-e53b3022bf19&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3116867?token=e308554e-bab9-43b7-aa9f-1317b1823a37&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3051963?token=1750b93b-9624-4c3d-9891-c36d9f9e9b9a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3051962?token=077b37fe-3e1d-4a2f-919f-f9340b955e3a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3051961?token=4cbafd32-381a-4147-a6c2-7c1b484b85e2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/2/22, 11:46 PM

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

VendorEngage

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
29 June 2022

I TP ESTIMATE - MARKED. pdf.pdf
Forms / Claim Documents

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

29 June 2022

B LKK SURVEY PHOTO.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
24 April 2022

B TP - IA.pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

24 April 2022

B TP GIA REPORT.pdf.pdf

Reports & Statement

GIA Report

LKK AUTO CONSULTANTS PTE LTD (TP)
14 April 2022

I OID - VALID DL.pdf.pdf

Forms / Claim Documents

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=257499&tab=inv...
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3051964?token=7e46b8bc-2bfc-4f35-9cb5-a8f755a76daa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3051960?token=964afd84-18be-4ddf-a9f9-88c1c9c410b8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2916026?token=a8695771-3db7-4577-a747-9e31ae0580b0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2916025?token=389de9c2-a8be-4c95-85e3-bb2600b05ad7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2898881?token=d2cee095-8a55-4db9-9377-1cd9b50e4e26&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2898868?token=061bb486-bf1b-44c3-b141-fa12333c18c0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/2/22, 11:46 PM

DATE UPLOADED

NAME
TYPE
SUBTYPE
AUTHOR

DATE UPLOADED

NAME

TYPE

RUTRERE

DATE UPLOADED

NAME
TYPE
SUBTYPE
AUTHOR

DATE UPLOADED

NAME
TYPE
SUBTYPE
AUTHOR

DATE UPLOADED

NAME
TYPE
SUBTYPE
AUTHOR

DATE UPLOADED

VendorEngage

14 April 2022

I SHD7207J - Ol GIA REPORT.pdf.pdf
Reports & Statement

Accident statement

HO Winnie

14 April 2022

B Service appointment in Vendor Portal claim S2M03YL3 for
vehicle SKN2211R.html.html

Email Sent

VISHNU BATHAM Shekhar
14 April 2022

B surveyor appointed.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

14 April 2022

I LIST OF SURFVEYOR SENT.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

14 April 2022

B EMAIL TP REG.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar
14 April 2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=257499&tab=inv...
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2898296?token=1f7701bb-0ca7-4c4d-bd1f-ece7bf6c6701&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2898467?token=ea9a665e-e6ef-4000-8e3a-e74d481eeda3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2898468?token=bb3be6e0-a516-46c0-bdc5-e66fbc71feda&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2898415?token=07350319-393c-4a1d-ace3-7646b58e1bda&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2898409?token=07c206d8-a74c-4781-804f-0d8880660225&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/2/22, 11:46 PM

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=257499&tab=inv...

VendorEngage

Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar
14 April 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2898408?token=c800c827-ff04-46b0-ad45-0c083799950e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

