FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim S2MO03YKO
Reference CS3/ASM22003462/Bvy3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
13 April 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

14 Apr 2022 12:42:47 PM

14 April 2022

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SJF9190A
Vehicle
Registration #

Make TPVD MAZADA

Model 5

Service Address

Primary Contact/Insured

ANG KIA HAW

28 JALAN JENDELA, 739700, Singapore
93857588

KRASHAW@YAHOO.COM.SG



Additional Instructions

Document Type

Already Attached

NAME

NAME

I ASM-LKKInvoice-
AC2202665.pdf.pdf

k

LKKPreRepairlnspection.pdf.pdf

Documents
Document SubType
v

DATE UPLOADED
TYPE SUBTYPE
Email Sent Surveyor/ Assessor expense
Reports &

Survey Report

Statement

Claim Handler

LOH Cynthia

cynthia.loh@axa.com.sg

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

DATE
UPLOADED

13 May
2022

13 May
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2953833?token=d93557db-4f02-4d00-822d-3946cba267b2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2953832?token=c517aecf-f887-4d30-8b47-7786a949ebc4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B SJF 9190A IA PRS.pdf.pdf

I SURVEYOR
APPOINTED.msg.msg

B list of surveyor sent.msg.msg

Evidence

Evidence

Forms / Claim

Documents

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Photos

Photos

Photos

Others

Workshop

Solicitor / Advocate

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

13 May
2022

13 May
2022

13 May
2022

28 April
2022

14 April
2022

14 April
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2953831?token=edf3525e-e1ba-4174-9cef-289d1a21d200&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2953830?token=c3f28ccf-eddf-460c-98d7-aaf34cc97125&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2953829?token=939113d3-b361-49fd-b90f-234e64e0f189&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2927347?token=70549aae-6ac8-4e94-801b-44e48152506c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2898195?token=1227f729-c1e3-40f5-aa7d-b8f051785686&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2898108?token=2060e182-8a21-437f-9c51-e75f463ecdb5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B GA566833-Certificate of
Insurance.pdf.pdf

B CO-LEGAL.pdf.pdf

B GIA TP SJF9190A.pdf.pdf

B EMAIL TP REG.pdf.pdf

B GIA INSD.pdf.pdf

id

<er-wop~Ndence

Forms / Claim

Documents

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

Reports &
Statement

SUBTYPE

Solicitor / Advocate

Policy Schedule / Covernote /
Certificate of insurance

Solicitor / Advocate

GIA Report

Workshop

GIA Report

AUTHOR

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

14 April
2022

14 April
2022

14 April
2022

14 April
2022

14 April
2022

14 April
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2897898?token=5761ec49-fc52-4628-b935-1e1a81f4dbd3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2898101?token=badc1c8a-ad19-4e40-a37e-e34abebc276e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2897899?token=5a149ffa-a55e-4629-8c34-5980f2512e9b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2897897?token=104c88c2-9e88-4ec8-8d80-134bdaf866d9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2897896?token=2b439e9f-c485-4efe-a5bf-4fd257eb45ae&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2897895?token=fce30ab2-f18a-4088-b6f8-e15a596975c8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

