MODERN AUTOMOTIVE PTE LTD

BLK 3023A UBI ROAD 1 #01 -

SINGAPORE 408717

GST REG. NO : 200501102H

TEL : 6748-4422 [ 6744-4422 FAX : 6-747- 6720
Email: chin@modernautomotive.com.sg

Your Ref : GBD1469E (CC6/CTI21009164/AGS3)
Our Ref : SMN1174Y
Date : 14.07.2022

The Claims Manager

AIG Asia Pacific Insurance Pte Ltd
AIG Building

78, Shenton Way #07-16

Singapore 079120

Tel: 6-419-300 Fax:6-415-3727

Attn : The Motor Claim Dept

RE : ACCIDENT INVOLVING SMN1174Y & GBD1469E ON 11.04.2022
ALONG NORTHSHORE WALK INTO NORTHSHORE DRIVE

We refer to the above matter.

We have been authorized by our client Mr Kwok Chee Meng to make claim against
your insured vehicle no. GBD1469E in respect of the above accident for the following:

Repair Cost $ 2,319.85 (Incl GST)
Loss of use ($100 x 3 days) $ 300.00
Search fee $ 2.00

Total: $ 2,621.85

Enclosed herewith a copy each of the supporting documents for your perusal.
Kindly process the above and remit the payment to us asap

Yours faithfully /«m«\OT/p<<
'O
\M _ on S y\’

Modern Automotlve Pte f-td—"



LETTER OF AUTHORIZATION

TO WHOM IT MAY CONCERN
Dear Sir,

RE: ACCIDENT INVOLVING VEHICLE

SHMNIIYYY A GBDI\YEqE

...................................................................................................................

Northehore  Drive

.......................................................................................................................................

This letter is to authorize MODERN AUTOMOTIVE PTE LTD at Block 3023A, Ubi Road 1,
#01-61, Singapore 408717 to resolve the above matter.

In respect of this authorization, MODERN AUTOMOTIVE PTE LTD has my/our authority to
decide on my/our behalf whether to accept any offer of settlement from the third party
insurers. |/we also agreed that all payments include Loss of Use to make in favour of

MODERN AUTOMOTIVE PTE LTD.

MODERN AUTOMOTIVE PTE LTD is also authorized to sign all the required documents
include Discharge Voucher from the third party insurers on my/our behalf.

Yours Faithfully
\\%UV

Signature of Owner

.....................................

Name / NRIC S 1653822



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, MODERN AUTOMOTIVE PT LTD (“the workshop”) hereby confirm that we/l have
reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK
AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
$$2.319.85 (Repair Cost), S$180.00 (Loss of Use/Rentat), $$2.00 (Disbursement) for vehicle no.
SMN1174Y that was damaged pursuant to the accident which occurred on 11/04/2022 (date) along
BEDOK NORTH AVENUE 1 (location) involving vehicle no/s GBD1469E. This is pursuant to
the inspection conducted on 21/04/2022 (date) at “the workshop”.

We/I confirm that we/I are/am authorized by the owner KWOK CHEE MENG (the third party
claimant”) of vehicle no. SMN1174Y make the claim as set out in the above paragraph and we/l
have full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/I enclose
herein the letter of authority given by “the third party claimant”.

We/I further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SMIN1174Y (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a without

prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this __ 0% (day) of D-ec (month) 20 22_(year)

Signed by appointed surveyor Signed by “the worl?shop” (with chop)




MODERN AUTOMOTIVE PTE LTD

BLK 3023A UBI ROAD 1# 01-58/61 SINGAPORE 408717
TEL : 67474422, 67454422 FAX: 67476720

GST REG. NO : 200501102H

AIG ASIA PACIFIC INSURANCE PTE LTD Tax Invoice : TP001752
78 SHENTON WAY #07-16
SINGAPORE 079120 Date : 14/07/2022
Vehicle Num. : SMN 1174Y
Attention : Motor Claim Department Cagasks?yE%dgiﬁl MEESEAESISES
Contact : 6415-3727 6419-3000 Accident Date : 11/04/2022
Claim No. : CC6/CTI21009164/AGS3
Reference :
Policy No. : 5112541880
S/N  Quantity Particular Unit Price Amount S$
LABOUR :
ACCIDENT REPAIR (PART BY PART) 2,168.08
Labour Total S$ : 2,168.08
Total S$ : 2,168.08
GST@ 7% S$ : 161.77
Amount Due S$ : 2,319.85

LS

MODERN AUTOMOTIVE PTE LTD




4/12/22, 5:46 PM

INSURER ENQUIRY

Find insurer

Vehicle reg. no.
GBD1469E
Date of Accident

11/04/2022 &

Reset

https://www.gears.com.sg/insurer-enquiry

Insurer Enquiry — GEARS

% RESULT & RECEIPT
TP Insurer Enquiry )
Insurance AIG Asia Pacific Insurance Pte....
Period of Insurance 12/07/2021-11/07/2022
Requested By HO MEEI HUEY (MODERN AUT...
Requested Date 12/04/2022 17:46
Payment details General Insurance Association

Request Amount: S$1.87
GST Amount: $$0.13
Total Amount Due (GST Inclusive): $$2

Records Management Centre
GST Registration No: M400017735
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Cecilia Chong (LKK Auto)

From: Cecilia Chong (LKK Auto)

Sent: Thursday, 14 April 2022 4:18 pm

To: teokeenursery@gmail.com

Subject: <STANDARD LETTER> OUR REF: CC6/AIG22003440/ga3 *** ACCIDENT INVOLVING

GBD 1469E & SMN 1174Y ON 11/04/2022 ***

Our Ref: CC6/A1G22003440/ga3
14 APRIL 2022

Teo Kee Nursery
DRIVER: Ng Yaik Chuang

Dear Sir/Madam,

ACCIDENT INVOLVING GBD 1469E & SMN 1174Y ON 11/04/2022

We refer to the above accident. We are the Appointed Surveyor and Loss Adjuster Company by your Motor
Insurer (AlIG Asia Pacific Insurance Pte Ltd.) to resolve the claim against you and/or your authorized driver under
the Auto Insurance policy taken up with them.

This is to inform you that we received a Third Party Claim from SMN 1174Y.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to
negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact
us within 5 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for
commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD
protector feature, it will be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

c.c AIG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)

Note: We are on work from home arrangement. All correspondence
should be made via email. Submission of claim related documents will be
in softcopy. Any inconvenience caused is much regretted.

Best Regards,
Cecilia Chong | Case Handler



LKK Auto Consultants Pte Ltd
DID: 6749-4274 | MAIN: 6256 3561 | EMAIL: CeciliaChong@Ilkkauto.com| FAX: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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12/9/22, 5:38 PM
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ACTIVITY

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1083308&extid=383543&CFID=101890...

Merimen e-Claims

Claim Audit

Clm Dtl Modified Claimant's Name: -> KWOK CHEE MENG. Claimant's ID: -> S1657822C.

Clm Veh Model
Changed

Clm Created

(204100) MERCEDES-BENZ B180 1.6 STYLE (R16 LED) (A).

Reg No: SMN1174Y. Acct Date: 2022/04/11. Claim Type: TP. Insurer: AIG
Asia Pacific Insurance Pte. Ltd. (SG). TP Insurer: NTUC Income Insurance
Co-operative Ltd (HQ). Workshop: Modern Automotive Pte Ltd (HQ)

Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ):

Adj Next Rpt
Changed

Next Rpt:Final Rpt.Due Date:2022/04/25

Adj Mandate Set Approved:0.00.Reinsp:Adj decides.

Clm Ins Co
Changed

Label Added

Label Added

Adj Adjuster
Assigned

Clm Veh Model
Changed

Clm
Registration
Modified

Adj Rpt
Initiated

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia
Pacific Insurance Pte. Ltd. (Express)

(20224):Field Survey.

(19):Fastlane.

[None] -> ADRIAN LING

(204100) -> (207289) MERCEDES-BENZ B180 1.6 AMG LINE (R18 LED)
(A).

Acct Time:17:00:00->17:35:00. Pol N0:2100379284->2100379284-07.

Clm Dtl Moadified Claim Conclusion: -> 3.

Clm Dtl Modified JPJ Reg. Date: -> 2016/03/08.

Clm Details
Notified

Adj Mandate
Request

Adj Next Rpt
Changed

Adj Mandate Set

Cur.Req:2501.85:LIABILITY: 100% BOLA S27 CORw/GST: 2,319.85 + LO
U(3days x $60.00): 180.00 + SEARCH FEE: 2.00 = 2,501.85 03 RECOMM
ENDED REPAIR DAYS FOR YOUR APPROVAL PLEASE

Next Rpt:Final Rpt.Due Date:2022/04/25. Mandate Remarks: mandate ap
proved. settle at best. subject to documents in order.

Approved:2501.85:mandate approved. settle at best. subject to documen
ts in order.

4| »| pate To ] k] Audit Type None
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Administrator

[I] AIG OneClaim
Integration User

[A] JOANNE LEE
KHANG MIN

[A] JOANNE LEE
KHANG MIN

[A] JOANNE LEE
KHANG MIN

[A] JOANNE LEE
KHANG MIN

[A] Chong Pui Lin

[I] Goh, Jeremy-CX

[I] Goh, Jeremy-CX

v [Go]
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12/9/22, 5:38 PM Merimen e-Claims

No record

Merimen Billing for this case - Transaction History

AIG Asia
LKK Auto Pacific
2783187 1317/*_35?832 Jﬁsﬁfif) Motor Consultants | Insurance = SMN1174Y | GBD1469E 11.00
T Pte Ltd Pte. Ltd.
(Express)
LKK Auto | LKK Auto
2821435 | 25Jul 2022 1 OD/TP Case | 0| consultants | Consultants | SMN1174Y | GBD1469E 11.00

23:23:29 (Adjuster) Pte Ltd Pte Ltd (HQ)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1083308&extid=383543&CFID=101890... 2/2
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