FAQ English(SG) v  Elaine Kuan ¥

A Service Requests
Claim S2M03YBO
Reference CS3/ASM22003416/Rqy3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
9 April 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

12 Apr 2022 2:52:20 PM

13 April 2022

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident GBK9425S
Vehicle
Registration #

Make TPVD - Toyota

Model Hiace

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188



FAQ English (SG) ¥

1) Service Requests

Additional Instructions

Messages2 Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

B 7P PRI PDF.pdf.pdf

B SKETCH PLAN.pdf.pdf

Elaine Kuan

Via TP lawyers-
Oracle TPWS: TBC

History Documents Assessment
Document SubType
v
DATE UPLOADED
TYPE
Other
Other

Metrics

SUBTYPE

Other

Other

Claim Handler

LOH Cynthia

cynthia.loh@axa.com.sg

Notes 1

AUTHOR

do not reply

do not reply

DATE
UPLOADED


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2893003?token=804ca5f0-4238-4895-af9f-eeecb0410bba&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2893020?token=28121d6d-2b58-4c12-9602-5f8b240743af&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B LKKPreRepairlnspection.pdf.pdf

B Resurvey photo-2.pdf.pdf

B Resurvey photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B AXA Immediate Advice - GBK9425S
(PRS).pdf.pdf

B CO-LEGAL.msg.msg

ail Sent

Reports & Statement

Evidence

Evidence

Evidence

Reports & Statement

Letters and
Correspondence

SUBTYPE

Surveyor/ Assessor
expense

Survey Report

Photos

Photos

Photos

Others

Solicitor / Advocate

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

VISHNU BATHAM Shekhar

DATE
UPLOADED

13 May
2022

13 May
2022

13 May
2022

13 May
2022

13 May
2022

10 May
2022

13 April
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2953843?token=d34127a3-4cdd-4e60-b23f-5b1edcad7e7f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2953842?token=5a47d2cc-2170-42ce-b280-90cb2a487125&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2953841?token=07be916c-4e2e-4efa-8d57-74257fe1d642&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2953840?token=714100fb-c7b7-412c-a066-8f251f393a54&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2953839?token=a38de5c2-5e8c-4820-94a5-d575ee33d5ae&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2944459?token=381e6e80-04dc-4256-887b-70e2724e06a3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2894325?token=d1a93eb8-6afb-4c6d-8135-2f9ea03e4216&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B TP GIA REPORT.pdf.pdf

B TP PRI.msg.msg

i INSD GIA REPORT.pdf.pdf

B TP PRI PDF.pdf.pdf

yorts & Statement

Reports & Statement

Letters and
Correspondence

Reports & Statement

Letters and
Correspondence

SUBTYPE

Accident statement

GIA Report

Workshop

GIA Report

Workshop

AUTHOR

STACEY Ng Pei Sze 2

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

DATE
UPLOADED

13 April
2022

12 April
2022

12 April
2022

12 April
2022

12 April
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2893970?token=a695b08b-557b-44c0-8aaa-e5aee8639c32&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2891441?token=fccddd32-8741-4e35-bb62-f6dd458bfa0d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2891440?token=e81a8973-17aa-47d6-b291-341926ae49cc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2891442?token=ee45e0a2-b44c-4b56-ba1e-3a81755741c5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2891439?token=e493e776-b1fa-46a8-b428-303614d80583&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

