RICO 60 AUTO SERVICES PTE. LTD.

Co. & GST Reg. No.: 201807623M

8 Kaki Bukit Avenue 4

Premier @ Kaki Bukit

#02-24, Singapore 415875

Tel: +65 6286 6060 | Fax: +65 6286 7060
Email: enquiry@rico60.com

Our Ref.: SJK 8828 A

Your Ref.: SMN 9983 B

Date: 11/11/2021
ATTN: Motor Claims Department
INS : AIG ASIA PACIFIC INSURANCE PTE LTD

Dear Sir/Madam,

Accident Involving: SJK 8828 A & SMN 9983 B

Date of Accident: 20/03/2021 @ 22:15 HRS

Location: BLK 335 SMITH STREET MSCP

We refer to the above-mentioned accident.

We are claiming as follows:

Cost of Repair: ) 4,922.00
Loss of Rental:

(6 Days x $120/Day): S 720.00
3rd Party Report S 29.00
LTA Search: S 7.45
Grand Total: S 5,678.45

BASED ON NIMA PROTOCOL, YOU HAVE 8 WEEKS TO RESPOND. FAILURE IN COMPLIANCE AND
OUR LEGAL SOLICITOR/S WILL TAKE OVER THE CASE IN FULL

The above-mentioned settlement is in respect for our client of damage pertaining to his/her
motor vehicle and shall not prejudice our client's claim in respect of damages and
consequential loss in relation to his/her personal injuries.

Kindly take note that our office is located at 8 Kaki Bukit Avenue 4, Premier @ Kaki Bukit,
#02-24, Singapore 415875.

For any further queries, please kindly contact Jesski Low @ 6286 6060, or email to
claims@rico60.co

Tha

Jesski Low



RICO 60 AUTO SERVICES PTE. LTD.

Co. & GST Reg. No.: 201807623M

8 Kaki Bukit Avenue 4, Premier @ Kaki Bukit, #02-24
Singapore 415875 | Email: enquiry@rico60.com
Tel: +65 6286 6060 | Fax: +65 6286 7060

LETTER OF AUTHORISATION

Accident on '10['03! w72 @215 YRS along B¢ 330 SMuth Shroet MICP
involving vehicles nos. _3JK §828 A X SMNAAL 313

In consideration of Rico 60 Auto Services Pte. Ltd., 8 Kaki Bukit Avenue 4, Premier @ Kaki Bukit,

#02-24, Singapore 415875, repairing my/our motor vehicle no. SJK 8§28 A at my/our
request, I/We, EVViran E\’\&’[\’\Q@Plhﬂ Serviies (“the claimant”)
of -

(address) bearing NRIC no. 5311211 D the owner of motor vehicle no. $JK 8£2¢ 4 )
hereby authorise them to demand claim, settle and receive whatever amount settle payable by the

insurance company or third party or commence legal proceeding for cost of repairs, loss of use and
etc, to any of their appointed advocates to act of me/us in respect of the said accident/claim and all
the amount claimed or settled shall belong and make payable to them absolutely by the insurance
company of the third party. I/We further authorised them to give an absolute discharge on my/our
behalf and to sign discharge voucher(s) and any other documents necessary or incidentals to the
conduct and disposal of my/our above claims.

I/We further agree to fully co-operate and attend all court hearings that are necessary to prosecute
the claims maintained by Rico 60 Auto Services Pte. Ltd. I/We further agree and undertake to
indemnify them against my/our claim for costs which arise therewith. In the event that my/our claim
is unsuccessful, I/we undertake to pay to Rico 60 Auto Services Pte. Ltd. the cost of repairs of
my/our vehicle. In the event that settlement cheque were to be drawn in my/our favour, |/we
hereby give my/our instruction to clear the said cheque on my/our behalf by presenting the same
for payment directly into Rico 60 Auto Services Pte. Ltd. account. Upon clearance of the said cheque,
I/we further authorise Rico 60 Auto Services Pte. Ltd. and/or their appointed law firm to utilise the
monies to pay their charges without further reference to me. | confirm that the payment to Rico 60
Auto Services Pte. Ltd. shall amount to a good discharge of Rico 60 Auto Services Pte. Ltd. and/or
their appointed law firm’s obligation to me in respect of the settiement monies.

03 (month) Wy

Dated this____ 29 day of

o
“The Claimant’s” Signature Rico 60 7uto Services Pte Ltd
Name: BAVI 01 €N Qineen vy SeViCe s Name: JESSK LOW
g

NRICNo.: ot 531121i61D




RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, RICO 60 AUTO SERVICES PTE LTD (“the workshop”) hereby confirm that we/l have
reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK
AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
S$%4.922.00 (Repair Cost), S$720.00 (Loss of Use/Rental), $$36.45 (Disbursement) for vehicle no.
SJK 8828A that was damaged pursuant to the accident which occurred on 20/03/2021 (date) along
Chinatown Complex Carpark (location) involving vehicle no/s SMN 9983B.

This is pursuant to the inspection conducted on 29/03/2021 (date) at “the workshop”.

We/l confirm that we/I are/am authorized by the owner ENVIRON ENGINEERING SERVICES
(“the third party claimant™) of vehicle no. SJK 8828A make the claim as set out in the above
paragraph and we/I have full authority to settle the matter on his/her behalf in a manner that we/I
deem fit. We/I enclose herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant™
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to SJK
8828A (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same.

Dated this _ 0 (day) of ab (month) 20_V1V (year)

Signed by?p'ﬁoﬁlted surveyor Signed b{y “the 'ﬁdrkshop” (with chop)

“My execution of this
Discharge Voucher is only
for my claim for Property
Damage and not Prejudicial
to any other claims”



RICO 60 AUTO SERVICES PTE. LTD.

Co. & GST Reg. No.: 201807623M

8 Kaki Bukit Avenue 4

Premier @ Kaki Bukit

#02-24, Singapore 415875

Tel: +65 6286 6060 | Fax: +65 6286 7060
Email: enquiry@rico60.com

UOB Bank -Current : 371-310-641-9

STATEMENT OF CLAIM

Invoice No. 12020111036
Invoice Date  :11/11/2021
AIG ASIA PACIFIC INSURANCE PTE LTD Vehicle No.  :SJK 8828 A
Make & Model : MERCEDES E200
6419 1000 Chassis No. : WDD2130422A586309
Mileage :-
Terms : Due within 90 days
NO. DESCRIPTION QUANTITY PE(E GUI:;IT AMOUNT (SGD)
1 To Carry Out Repair & Respray on Accident 1 4,600.00 4,600.00
Corresponding to Supply on Spare Parts & Labour
Charges
7% GST S 322.00
GRAND TOTAL (INCLUSIVE OF 7% GST) $4,922.00
Amount Paid $0.00
Balance Due $4,922.00

Signatufe/Company Stamp

| agree to the price as listed above and affirm that the goods are received in good condition.



.—/C\
(SPHER®

- CAR LEASING -
8 KAKI BUKIT AVE 4 #01-51 Premier @ Kaki Bukit SINGAPORE 415875
ROC: 202036821N

RENTAL AGREEMENT

OFFICE :87812236/87822236 INVOICE
FAX ; DATE : 25-Mar-21
EMAIL : SPHEROLEASING@GMAIL.COM
Company Name
|Company Address
Hirer's Name SHERILYN TEE YAN PING
Hirer's Address
NRIC/Passport No. §9240540) Country Of Issue SIN DOB
Driving License No.  $9240540) Issue By TP

Local Contact

L

VEHICLE DETAIL

Left Side

Model: BMW 328i
Licence Plate: SGS 796 D
Colour: RED

* Rates do not include Petrol.

Taken

E [1/8]1/4]3/8|1/2]5/8]3/2] 7/8] ¢

Return

£ [1/8]1/a]3/8]1/2]5/8]3/a] 7/8] F

Remarks: D =Dent S =Scratches C = Chips R = Rust M = Missing
RENTAL DETAILS

Top

* Every 1/8 of petrol used is

chargeable @ $20 nett.

Start Date 25-Mar-21 Start Time 6pm
Return Date 30-Mar-21 Return Time 6pm

RATES Qry TOTAL

Rental Amount

$120 6 $720.00|

Additional Driver

Malaysia Usage *Destination : |( )

Rental of GPS

Rental of P-Plate

Total Cost Of Rental

$720.00|

Remarks:

Accident Replacement Vehicle for SIK 8828 A

Hirer's Signature




Cecilia Chong (LKK Auto)

From: RICO CLAIMS <enquiry@rico60.com>

Sent: Thursday, 2 June 2022 6:04 PM

To: Cecilia Chong (LKK Auto); RICO CLAIMS

Subject: RE: YOUR REF: SJK 8828A (OUR REF: CC4/A1G21003960/Gga3q2-1) *** ACCIDENT

INVOLVING SMN 9983B & SJK 8828A ON 20/03/2021 ***

Dear Cecilia,

This is the invoice.
The rental agreement is the invoice.

Best Regards,

RICO 60 AUTO SERVICES PTE. LTD.

From: Cecilia Chong (LKK Auto)

Sent: Thursday, 2 June 2022 3:22 PM

To: RICO CLAIMS; Rico 60 Enquiry

Subject: RE: YOUR REF: SJK 8828A (OUR REF: CC4/A1G21003960/Gga3qg2-1) **+ ACCIDENT INVOLVING SMN
9983B & SIJK 8828A ON 20/03/2021 **x

Without Prejudice
Hi,
The attached is not rental invoice but is rental agreement that we have receive from your end previously.

What we need is rental invoice.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be
deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the
issues of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Note: We are on work from home arrangement. All correspondence
should be made via email. Submission of claim related documents will be
in softcopy. Any inconvenience caused is much regretted.

Best Regards,



GENERAL
INSURANCE

ASSOCIATION
RECORD MANAGEMENT CENTRE

TAX INVOICE
RICO 60 AUTO SERVICES PTE LTD - Invoice Number
ENVIRON ENGINEERING SERVICES GR-2021-001037
Invoice Issue Date
25 Mar 2021
Invoice Due Date
01 Apr 2021
Total Amount (S$) 27.10
Total GST 7.00% (SS) 1.90
Total Amount Incl. of GST (S$) 29.00
Bill Type Reference Amount GST 7.00% Amount
(S$) (s$) Incl. of
GST (S$)
Sale of Accident Report - Publ  25/03/2021,20/03/2021,5/K8828A,5MN9983B 27.10 1.90 29.00
Total Amount (S§)  27.10
Total GST 7.00% (S$) 1.90
Total Amount Incl. of GST (S$)  29.00

. This is a computer generated document.

I No signature is required.

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE

9 Temasek Boulevard #42-01b, Singapore 038989
Email: gears-suppori@shift-technology.com

GST Reg No: M400017735

UEN: S66550020G




Land Transport Authority

Land Transport Authority

10 Sin Ming Drive

Singapore 575701

GST Registration No. : M4-0006529-2
Print Date/Time : 24 Mar 2021/ 18:11:58
Receipt Date/Time : 24 Mar 2021/ 18:11:58

Tax Invoice/Receipt
Receipt No. : ITNET-00000-210324-003456

Previous Receipt No. :

Result of Insurance Enquiry - SMN9983B

As at 20 Mar 2021/22:15:00

Insurance Co: AIG ASIA PACIFIC INSURANCE PTE. LTD.
1 Insurance Enquiry - SMN9983B

Enquiry Fee 7.00 0.49 7.49
20210324181047866951
Sub-Total 7.00 0.49 7.49
Total Before Rounding 7.00 0.49 7.49
Rounding Difference 0.04
Total Amount Payable 7.45
Paid By
55922 1XXXXXX4989 eNETS Credit Card 7.45
Total 7.45
Cash Change 0.00
Tendered Amount 7.45
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!




ACCIDENT INVOLVING SMN 9983B & SJK 8828A ALONG/AT CHINATOWN COMPLEX
CARPARK ON 20/03/2021

Jaslin Kok (LKK Auto) <jaslinkok@lkkauto.com>
Wed 3/31/2021 8:38 AM

To: ALEX_LXC@HOTMAIL.COM <ALEX_LXC@HOTMAIL.COM>
Cc: Admin A <admin-a@lkkauto.com>

Our Ref: CC4/A1G21003960/Gra3

LIEW XINCHANG - BY EMAIL ONLY
[POLICY HOLDER]

Dear Sir/Madam,

ACCIDENT INVOLVING SMN 9983B & SJK 8828A ALONG/AT CHINATOWN COMPLEX CARPARK ON
20/03/2021

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by
your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third party claim against your

policy.
We have received a claim from SJK 8828A against your motor insurance policy.

Based on the accident report and accident scenario, liability is not in your favor as you are moving out of
a carpark lot and collided with third party parked vehicle. We will therefore proceed to negotiate for an
amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement,
please contact us within 7 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for
commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD
protector feature, it will be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.
Yours faithfully,

c.c. AIG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)

Thank you.

Best Regards,

Jaslin Kok | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841 2157 | email: JaslinKok@lkkauto.com | fax: 6741 4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)


mailto:JaslinKok@lkkauto.com

6/2/22, 2:16 PM Merimen e-Claims

Print Received Message

This mail is associated with :

*SJK8828A (6774116634SG)
[SMN9983B]
TP
ENVIRON ENGINEERING SERVICES
Mar 20 2021 9:00PM
[LIEW XINCHANG]
RICO 60 AUTO SERVICES PTE LTD

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 23/05/2022 16:49 PM.
To LKK_HQ
Subject Alert - Adj Mandate Approved (S$5678.45) - SJK8828A - Claim Handler: Lee, Ming-Yao

Approved:5678.45:to settle at best

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_Print& CFID=94793034&CFTOKEN=bc456a507646ae5f-53...  1/1



