FAQ English(SG) v  Elaine Kuan ¥

A Service Requests
Claim S2MO03YBR
Reference CS3/ASM22003379/Ety3e2 &

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

9 April 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

12 Apr 2022 3:12:12 PM

12 April 2022

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SLC1022Y
Vehicle
Registration #

Make TPVD-

Model

Service Address

Primary Contact/Insured

DE CASTRO SAMUEL FLETCHER

26 WOODGROVE AVENUE, 738206, Singapore
98755285

FRANCIS@ANVERON.COM



Additional Instructions

Document Type

Already Attached

NAME

NAME

I ASM-LKKInvoice-
AC2202546.pdf.pdf

k

LKKPreRepairlnspection.pdf.pdf

Documents
Document SubType
v

DATE UPLOADED
TYPE SUBTYPE
Email Sent Translator expenses
Reports &

Survey Report

Statement

Claim Handler

KOH Janice

janice.kohlc@axa.com.sg

AUTHOR

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

DATE
UPLOADED

6 May
2022

6 May
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2939126?token=d1d1b263-f35d-49b4-adae-38478fd6d528&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2939125?token=7eb82ac8-ec0f-499f-a1dc-0f070df4b15d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

I AXA Immediate Advice _ TP -
SLC 1022Y.pdf.pdf

I OBJECTION ACK.msg.msg

I EMAIL FROM
SOLICITOR.msg.msg

Evidence

Evidence

Forms / Claim

Documents

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Photos

Photos

Photos

Others

Others

Policy Holders / Insured

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

PODUVAL, Akash

PODUVAL, Akash

DATE
UPLOADED

6 May
2022

6 May
2022

6 May
2022

18 April
2022

12 April
2022

12 April
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2939124?token=5d4c1d92-e697-4523-993b-a8fb214a83e8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2939123?token=33e182a0-af97-42fd-ae6b-f85af41fb741&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2939122?token=12f7b4cc-d141-4a47-8b4d-b5e78858fe26&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2902013?token=7376ac5c-d96b-4336-bbbd-366347303194&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2893135?token=f5ea12fc-db91-4bbe-8e91-1c2a8a7cca27&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2893130?token=4b60e8f2-b0b8-4f1e-b225-7c027d23c140&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B TP PRI.msg.msg

B TP PRI PDF.pdf.pdf

B GA486771-Policy
Schedule.pdf.pdf

B GA486771-Certificate of
Insurance.pdf.pdf

1d

<v--wop~nNdence

Letters and
Correspondence

Letters and
Correspondence

Forms / Claim
Documents

Forms / Claim
Documents

SUBTYPE

Others

Workshop

Workshop

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

AUTHOR

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

DATE
UPLOADED

12 April
2022

12 April
2022

12 April
2022

12 April
2022

12 April
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2891466?token=25efd9d7-a597-4d2d-8d67-4da6e13e58a8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2891463?token=c096fd15-76e5-4e7c-af48-1cce18d7e689&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2891462?token=017fa39c-7360-4ed4-9651-01bc99d308cb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2891461?token=c133f4f3-74f0-4a1c-b560-846ab5a85c3e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2891460?token=cd0ee33b-4bfe-4bb4-a0c9-6a590ff48564&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

