FAQ English(SG) v  Elaine Kuan ¥

A Service Requests
Claim S2M03Y9U
Reference CS3/ASM22003363/Uvy3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
8 April 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

12 Apr 2022 8:42:16 AM

12 April 2022

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SMR2688D
Vehicle
Registration #

Make TPVD VOLVO

Model V40

Service Address

Primary Contact/Insured

CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188



Additional Instructions

Document Type

Already Attached

NAME

NAME

B ASM-LKKInvoice-
AC2203024.pdf.pdf

k

LKKPreRepairlnspection.pdf.pdf

Documents
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
. Surveyor/ Assessor
Email Sent
expense
Reports & Statement Survey Report

Claim Handler

KHONG Lynn

lynn.khong@axa.com.sg

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

24 May
2022

24 May
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2974149?token=6899d96c-ae79-4f50-a28d-fb298d83235e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2974148?token=52f1f156-dfb3-40f9-9134-34c84dae99e6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B SMR 2688D IA PRS.pdf.pdf

B TP LIT WS DETAILS.msg.msg

B TP LITNOAINCLWS
DETAILS.pdf.pdf

B NO SJE-TPSUR
LIST.msg.msg

Evidence

Evidence

Forms / Claim
Documents

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Photos

Photos

Photos

Others

Solicitor / Advocate

Solicitor / Advocate

Solicitor / Advocate

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

PODUVAL, Akash

KHONG Lynn

PODUVAL, Akash

DATE
UPLOADED

24 May
2022

24 May
2022

24 May
2022

4 May 2022

12 April
2022

12 April
2022

12 April
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2974147?token=0464644d-f9a5-446d-ae01-f45ea23cdc4a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2974146?token=102a32d0-df26-4961-919a-7aa0fcef08ab&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2974145?token=0c2bca6b-3e64-4015-9bfd-14378ea07cb3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2931473?token=65fc5799-d3c2-4b0f-b80d-ad3114690663&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2890855?token=caed7e5c-a428-4e82-a144-b2d9a33841f3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2890690?token=0cdb5239-9cd8-428c-bd18-5fd60c6c5be0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2890662?token=bc81ab07-e299-492c-92d4-90a94d67345d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B GIA SHA8253J INSD.pdf.pdf

B GIA SMR2688D TP.pdf.pdf

B TP LIT PRI EMAIL.msg.msg

<er-wop~Ndence

Reports & Statement

Reports & Statement

Letters and
Correspondence

SUBTYPE

Workshop

GIA Report

GIA Report

Solicitor / Advocate

AUTHOR

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

DATE
UPLOADED

12 April
2022

12 April
2022

12 April
2022

12 April
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2890393?token=41f4f481-4690-418b-9ac3-b197e3cf4def&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2890396?token=fa610058-dd84-43b7-a678-9795600870bd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2890395?token=62bc795d-5fc0-4e07-a7aa-9375da9ea0a9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2890394?token=306d5bdf-6518-4c70-996e-253d7ad6f8ed&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

