) Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2MO3Y7M

CS3/ASM22003361/Vvy3e2
&

6 April 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

11 Apr 2022 2:59:02 PM

12 April 2022

Pre-Repair Survey

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English(SG) v  Elaine Kuan ¥

Vehicle Information

Incident SLG3259Y
Vehicle
Registration #

Make TPVD - TOYOTA

Model HARRIER

Service Address

Primary Contact/Insured



Additional Instructions

Messages3 Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

History Documents Assessment Metrics

TYPE

Document SubType

DATE UPLOADED

SUBTYPE

Notes

PERFECTWORKS PTE LTD
56 LOYANG WAY, #01-15 LOYANG ENT BLDG,
508775, Singapore

Claim Handler

KHONG Lynn

lynn.khong@axa.com.sg

DATE

AUTHOR
UPLOADED



NAME

I ASM-LKKInvoice-
AC2202656.pdf.pdf

h

LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B SLG 3259Y IA PRS.pdf.pdf

B TP LITNOAINCLWS
DETAILS.msg.msg

TYPE

Email Sent

Reports &
Statement

Evidence

Evidence

Forms / Claim
Documents

Letters and
Correspondence

SUBTYPE

Surveyor/ Assessor expense

Survey Report

Photos

Photos

Others

Solicitor / Advocate

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

PODUVAL, Akash

DATE
UPLOADED

12 May
2022

12 May
2022

12 May
2022

12 May
2022

20 April
2022

12 April
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2951103?token=d3bbddd9-8763-45ab-bea7-8566b82e568a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2951102?token=675ede80-1642-4022-8f17-f531a6927dcd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2951101?token=9ce737bd-3a7d-498a-8e72-ac83065ca69b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2951100?token=17cc60b1-a48c-40c9-952e-32961317f1b1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2908318?token=7a5a84a0-6d64-4176-825d-92300ae3bdf5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2890655?token=7e7d5957-20fe-4992-8e81-1d29f193007d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B TP LIT PRI.msg.msg

B GA607174-Policy
Schedule.pdf.pdf

B TP LIT PRI PDF.pdf.pdf

B GA607174-Certificate of
Insurance.pdf.pdf

BB TP LIT NOA & PARTIAL TP
GIA.pdf.pdf

TYPE

Letters and
Correspondence

Forms / Claim

Documents

Letters and
Correspondence

Forms / Claim
Documents

Letters and
Correspondence

SUBTYPE

Solicitor / Advocate

Policy Schedule / Covernote /
Certificate of insurance

Solicitor / Advocate

Policy Schedule / Covernote /
Certificate of insurance

Solicitor / Advocate

AUTHOR

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

DATE
UPLOADED

11 April
2022

11 April
2022

11 April
2022

11 April
2022

11 April
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2889602?token=5b34cb4a-87a3-4c94-a22c-a773117fec79&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2889500?token=59dd97fe-6641-43bf-b298-25f65f265947&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2889601?token=e8308a04-17bf-4e3d-96f8-5be6236af46d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2889499?token=78f0e68b-9f05-4750-9b42-52606611a331&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2889603?token=c2408dec-26d4-4040-917e-c650be97d18f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

