1/18/23, 4:41 PM

FAQ English (SG) ¥

1) Service Requests
Claim S2MO3Y7R
Reference CS3/ASM22003310/Rny3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
7 April 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

11 Apr 2022 3:12:25 PM

11 April 2022

11 April 2023

Pre-Repair Survey

Elaine Kuan

VendorEngage

Actions

Next Step  Finish the work

Complete Work

More v

Vehicle Information
Incident SJX8344K

Vehicle
Registration #

Make TPVD Honda

Model Cr-v

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https%3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=257065
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sawtheng.khor@axa.com.sg

Document Type

Invoice

Already Attached

NAME

NAME

B ASM-LKKInvoice-AC2300380.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-2.pdf.pdf

VendorEngage

\dditional Instructions

Documents

Document SubType

v | Surveyor/ Assessor expense

DATE UPLOADED

TYPE SUBTYPE
. Surveyor/ Assessor

Invoice

expense
Reports &

Survey Report
Statement
Evidence Photos

AUTHOR

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE

DATE
UPLOADED

18 January
2023

18 January
2023

18 January
2023
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3374855?token=530b42a8-8efa-4491-9d3c-1de9b79c732d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3374854?token=e6f8a519-1c5e-45e8-b531-c7a8370b3ed8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3374853?token=fd8f941e-3f8a-4817-97c1-a90484285fe9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B SUX 8344K-1A.pdf.pdf

I 3520 COMPLIED LOD_compressed.pdf.pdf

I TPPD LITIGATION ACK-HUYNH VAN MINH
JERRY.msg.msg

I TPPD LITIGATION LOD-HUYNH VAN MINH
JERRY.msg.msg

TYPE

Evidence

Evidence

Reports &
Statement

Letters and
Correspondence

Legal

Legal

VendorEngage

SUBTYPE

Photos

Photos

Others

Solicitor / Advocate

Letter of
Demand/Notice of
Proceedings

Letter of
Demand/Notice of

AUTHOR

LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

KHOR Saw Theng

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

18 January
2023

18 January
2023

18 January
2023

10
September
2022

17 June
2022

17 June
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3374852?token=aff95dc6-2bc4-4a06-9267-f1b9ea78e446&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3374851?token=b70adfe1-2d8e-45ca-a759-31ea8420a63a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3373917?token=bc02dbb5-615f-424d-80d9-b752ca8718c2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3183458?token=737fadd1-97e0-450f-b57f-9e9174e89a81&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3029099?token=8685dcf6-9d34-4ab6-85b7-dd806e468487&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3029098?token=28318f7c-0e25-4443-96d9-4973d8ed1d3f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

1/18/23, 4:41 PM

I SURVEYOR APPOINTED.msg.msg

B Service appointment in Vendor Portal
claim S2MO3Y7R for vehicle
SJX8344K.html.html

B list of surveyor sent.msg.msg

B CTPL-REPORTED-TPPD.msg.msg

B GIA INSD SHB6359X.pdf.pdf

B EMAIL TP REG.msg.msg

B EMAIL TP REG.pdf.pdf

VendorEngage
TYPE SUBTYPE

Proceedings

Letters and o
Solicitor / Advocate
Correspondence

Email Sent

Letters and .
Solicitor / Advocate

Correspondence
Letters and Policy Holders /
Correspondence Insured
Reports &

GIA Report
Statement
Letters and

Workshop
Correspondence
Letters and

Workshop

Correspondence

AUTHOR

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

11 April 2022

11 April 2022

11 April 2022

11 April 2022

11 April 2022

11 April 2022

11 April 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2889770?token=3843275c-0f4a-4d0c-9a37-73eaa987b7a5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2889768?token=e670267a-f39d-43ca-852a-80637f856713&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2889706?token=c0f5fe87-d2a2-4fed-9c2d-e4ed50acbb87&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2889707?token=8a6e4c0c-cf97-44a7-b403-54bdeee8b925&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2889398?token=3170c75e-84c5-4941-87f6-c24071b7b8cc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2889400?token=78206e0d-fc3a-4b71-9932-e9eb3a238e15&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2889399?token=fecd755a-c029-4494-9877-d3b2ade71cad&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

1/18/23, 4:41 PM VendorEngage

DATE
TYPE SUBTYPE AUTHOR
UPLOADED
Reports & VISHNU BATHAM .
GIA Report 11 April 2022
Statement Shekhar
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2889397?token=25485e53-5ba4-499a-af36-732eec47d374&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

