FAQ English(SG) v  Elaine Kuan ¥

@ Service Requests

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2M03Y46

CS/ASM22003308/Avy3e2 &

7 April 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

8 Apr 2022 3:56:47 PM

28 July 2022

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SMW6818T
Vehicle
Registration #

Make TPVD Honda

Model Shuttle

Service Address

Primary Contact/Insured

TAN HEE TIAM (CHEN XITIAN)

978C BUANGKOK CRESCENT, #02-221, 533978,
Singapore

97713014



Additional Instructions

Document Type

Already Attached

NAME

NAME

I ASM-LKKInvoice-
AC2205518.pdf.pdf

B LKKInspection.pdf.pdf

Documents
Document SubType
v
DATE UPLOADED

TYPE SUBTYPE

. Surveyor/ Assessor
Email Sent

expense

Reports & Statement Survey Report

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

8 September
2022

8 September
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3180674?token=7d605566-57eb-471e-a3fa-a21b41fb2c90&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3180479?token=d95314b2-ff88-48d3-9d91-ad1807975811&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B Resurvey Photo-3.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B LKKPhoto.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B sMW 6818T IA.pdf.pdf

B LIST OF SURVEYOR
SENT.msg.msg

B GIA TP.pdf.pdf

statement

Evidence

Evidence

Evidence

Evidence

Forms / Claim
Documents

Letters and

Correspondence

Reports & Statement

SUBTYPE

Survey Report

Photos

Photos

Photos

Photos

Others

Solicitor / Advocate

GIA Report

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

DATE
UPLOADED

8 September
2022

8 September
2022

8 September
2022

8 September
2022

8 September
2022

5 September
2022

11 April 2022

11 April 2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3180478?token=8f2d20e7-7510-4901-89b5-52dad018270c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3180665?token=674cb946-89c3-44e0-aefa-1498f0acea36&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3180664?token=3523e484-77e7-4824-96e2-649950bde9fe&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3180662?token=55c69768-e113-46ae-82bc-a895e6c78669&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3180663?token=93913f29-c0b8-411f-8df1-e969355c290e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3173914?token=ec8773c2-f9c8-4fef-b2c6-e3b22b4c0ff0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2888495?token=6e5a57a9-3689-47e9-a6e6-ecabb9300537&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2888494?token=e3ea6fca-9e5e-4b95-bda3-726bffc428fd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B EMAIL TP REG.pdf.pdf

B SURVEYOR
APPOINTED.msg.msg

B SURVEYOR
APPOINTED.msg.msg

B SGS13427 INSD GIA.pdf.pdf

eerrwep~-Jdence

Letters and
Correspondence

Letters and

Correspondence

Letters and
Correspondence

Reports & Statement

SUBTYPE

Solicitor / Advocate

Solicitor / Advocate

Third Party

Solicitor / Advocate

GIA Report

AUTHOR

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

DATE
UPLOADED

11 April 2022

11 April 2022

11 April 2022

11 April 2022

8 April 2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2888493?token=09bb6f32-2ae1-41d4-94ee-ad65216bfcbc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2888492?token=2e90f1a5-f11e-452d-9966-cc1c01521b48&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2889386?token=35caaa92-0931-4725-b05d-a27a9d56de40&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2889382?token=7a25aa7c-03d7-4b1f-8fda-c899a1483325&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2886878?token=f614dc21-d53e-40a9-b7ef-6884cc28f481&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

