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Mei Kwan (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 21 April, 2022 11:15 AM

To: OH Vale; Meei Huey

Cc: Admin A; assignments; SUR

Subject: RE: [EXTERNAL] RE:  RE: S2M03Y5B -  TP Claim GBG5006R & SHC8906Z

Follow Up Flag: Follow up

Flag Status: Completed

Categories: HMK

Dear Vale, 

 

Noted with thanks. 

 

Hi Meei Huey,                                                   Without Prejudice 

 

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under 

BOLA (subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned 

case. 

 

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to 

your client’s vehicle and admission of any liability to our Insured’s part. The final repair cost is subjected to the 

consistency of the damages according to the nature of the accident. And the days of LOU/ LOR will be based on the 

number of days of repair as recommended by our surveyor and approved by our principal. 

 

Thank you. 

 

Hi Mei Kwan/ Yan, 

 

Pls transfer case to DS. Thanks. 

 
 

 
Best Regards, 

Hsiao Tong, Chew (Ms) | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6742-3197 | Email: chewht@lkkauto.com |  

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 

S(408933) 

 

 

 

From: OH Vale <vale.oh@axa.com.sg>  

Sent: Thursday, 21 April 2022 10:10 AM 

To: Meei Huey <meeihuey@modernautomotive.com.sg> 

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com> 

Subject: RE: [EXTERNAL] RE: RE: S2M03Y5B - TP Claim GBG5006R & SHC8906Z 
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WITHOUT PREJUDICE 

 

Hi Meei Huey 

 

We already instructed LKK, pls check with them, thank youi. 

 

Best Regards 

  

 
 

Vale Oh/Vale Oh/Vale Oh/Vale Oh/A.Manager – Motor Claims 

AXA Insurance Pte LtdAXA Insurance Pte LtdAXA Insurance Pte LtdAXA Insurance Pte Ltd    

vale.oh@axa.com.sgvale.oh@axa.com.sgvale.oh@axa.com.sgvale.oh@axa.com.sg    

 

Mailing address: Robinson Road P.O. Box 1094, Singapore 902144  

Customer Centre: 9 North Buona Vista Drive, #18-01/06 The Metropolis Tower 1, Singapore 138588 

Customer Care No. 1800 8804888 

www.axa.com.sg 

 

 

 
 

 
Please consider the environment before printing this message 

____________________________________________ 

This message is confidential; its contents do not constitute a commitment by AXA except where provided for in a written agreement between you and AXA. 

Any unauthorized disclosure, use or dissemination, either whole or partial, is prohibited. If you are not the intended recipient of the message, please notify 

the sender immediately. 

 

 

 

Internal 

From: Meei Huey <meeihuey@modernautomotive.com.sg>  

Sent: Thursday, April 21, 2022 9:45 AM 

To: OH Vale <vale.oh@axa.com.sg> 

Subject: [EXTERNAL] RE: RE: S2M03Y5B - TP Claim GBG5006R & SHC8906Z 

 

Dear Vale, 

 

We refer to the above matter. 

 

Would you be able to advise on the liability? I will arrange survey for our client’s vehicle with LKK. 

Thank you. 

 

Regards, 

Meei Huey, Ho 

Modern Automotive Pte Ltd | MM Trading Enterprise 

Blk 3023A Ubi Road 1 #01-61 S(408717) 

Tel: 8121 3226 

Fax: 6747 6720 

 

From: Meei Huey <meeihuey@modernautomotive.com.sg>  

Sent: 19 April, 2022 1:35 PM 
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To: 'OH Vale' <vale.oh@axa.com.sg> 

Subject: RE: [EXTERNAL] RE: S2M03Y5B - TP Claim GBG5006R & SHC8906Z 

 

Dear Vale, 

 

Ok, do kindly advise on the liability as well. 

Thank you. 

 

Regards, 

Meei Huey, Ho 

Modern Automotive Pte Ltd | MM Trading Enterprise 

Blk 3023A Ubi Road 1 #01-61 S(408717) 

Tel: 8121 3226 

Fax: 6747 6720 

 

From: OH Vale <vale.oh@axa.com.sg>  

Sent: 19 April, 2022 12:49 PM 

To: Meei Huey <meeihuey@modernautomotive.com.sg> 

Subject: RE: [EXTERNAL] RE: S2M03Y5B - TP Claim GBG5006R & SHC8906Z 

 

WITHOUT PREJUDICE 

 

Dear Meei Huey 

 

We will inform LKK on DS, thank you. 

 

Best Regards 

  

 
 

Vale Oh/Vale Oh/Vale Oh/Vale Oh/A.Manager – Motor Claims 

AXA Insurance Pte LtdAXA Insurance Pte LtdAXA Insurance Pte LtdAXA Insurance Pte Ltd    

vale.oh@axa.com.sgvale.oh@axa.com.sgvale.oh@axa.com.sgvale.oh@axa.com.sg    

 

Mailing address: Robinson Road P.O. Box 1094, Singapore 902144  

Customer Centre: 9 North Buona Vista Drive, #18-01/06 The Metropolis Tower 1, Singapore 138588 

Customer Care No. 1800 8804888 

www.axa.com.sg 

 

 

 
 

 
Please consider the environment before printing this message 

____________________________________________ 

This message is confidential; its contents do not constitute a commitment by AXA except where provided for in a written agreement between you and AXA. 

Any unauthorized disclosure, use or dissemination, either whole or partial, is prohibited. If you are not the intended recipient of the message, please notify 

the sender immediately. 

 

 

 

Internal 

From: Meei Huey <meeihuey@modernautomotive.com.sg>  

Sent: Tuesday, April 19, 2022 11:34 AM 
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To: OH Vale <vale.oh@axa.com.sg> 

Subject: [EXTERNAL] RE: S2M03Y5B - TP Claim GBG5006R & SHC8906Z 

 

Dear Vale, 

 

My client informed me that ALP law firm has withdrawn the claim. 

Thank you. 

 

Regards, 

Meei Huey, Ho 

Modern Automotive Pte Ltd | MM Trading Enterprise 

Blk 3023A Ubi Road 1 #01-61 S(408717) 

Tel: 8121 3226 

Fax: 6747 6720 

 

From: OH Vale <vale.oh@axa.com.sg>  

Sent: 19 April, 2022 10:07 AM 

To: Meei Huey <meeihuey@modernautomotive.com.sg> 

Subject: RE: S2M03Y5B - [EXTERNAL] TP Claim GBG5006R & SHC8906Z 

 

WITHOUT PREJUDICE 

 

Dear Meei Huey 

 

Please be informed, we have received a PRI requested from your client’s law firm – ALP Law. If you are interested in 

doing direct settlement with us, please advise your client’s lawyer to withdraw the claim, thank you. 

 

Best Regards 

  

 
 

Vale Oh/Vale Oh/Vale Oh/Vale Oh/A.Manager – Motor Claims 

AXA Insurance Pte LtdAXA Insurance Pte LtdAXA Insurance Pte LtdAXA Insurance Pte Ltd    

vale.oh@axa.com.sgvale.oh@axa.com.sgvale.oh@axa.com.sgvale.oh@axa.com.sg    

 

Mailing address: Robinson Road P.O. Box 1094, Singapore 902144  

Customer Centre: 9 North Buona Vista Drive, #18-01/06 The Metropolis Tower 1, Singapore 138588 

Customer Care No. 1800 8804888 

www.axa.com.sg 

 

 

 
 

 
Please consider the environment before printing this message 

____________________________________________ 

This message is confidential; its contents do not constitute a commitment by AXA except where provided for in a written agreement between you and AXA. 

Any unauthorized disclosure, use or dissemination, either whole or partial, is prohibited. If you are not the intended recipient of the message, please notify 

the sender immediately. 

 

 

 

Internal 

From: Meei Huey <meeihuey@modernautomotive.com.sg>  

Sent: Monday, April 18, 2022 3:25 PM 
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To: SG AXA Insurance SM AXA SGP - Motor Survey <motor.survey@axa.com.sg> 

Subject: S2M03Y5B - [EXTERNAL] TP Claim GBG5006R & SHC8906Z 

 

Dear Sir/Mdm 

 

We refer to the above matter. 

 

Kindly advise liability and OIC for our client’s vehicle as follow: 

 

Your Insured: SHC8906Z 

Our Insured: GBG5006R 

DOA: 05.04.2022 

 

We enclosed herewith our client’s report for your perusal. 

 

Thank you. 

 

 

Regards, 

Meei Huey, Ho 

Modern Automotive Pte Ltd | MM Trading Enterprise 

Blk 3023A Ubi Road 1 #01-61 S(408717) 

Tel: 8121 3226 

Fax: 6747 6720 

 

-----Disclaimer----- 

This message may contain confidential information intended solely for the use of the named addressee. If you are 

not the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you have 

received this message by mistake, please notify the sender immediately. Any views or opinions presented in this 

message are solely those of the author and do not necessarily represent those of AXA Insurance Pte Ltd or any other 

entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said companies.  

-----Disclaimer----- 

This message may contain confidential information intended solely for the use of the named addressee. If you are 

not the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you have 

received this message by mistake, please notify the sender immediately. Any views or opinions presented in this 

message are solely those of the author and do not necessarily represent those of AXA Insurance Pte Ltd or any other 

entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said companies.  

This message is confidential; its contents do not constitute a commitment by  

AXA except where provided for in a written agreement between you and AXA. Any  

unauthorized disclosure, use or dissemination, either whole or partial, is  

prohibited. If you are not the intended recipient of the message, please notify  

the sender immediately. 

-----Disclaimer----- 

This message may contain confidential information intended solely for the use of the named addressee. If you are 

not the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you have 

received this message by mistake, please notify the sender immediately. Any views or opinions presented in this 

message are solely those of the author and do not necessarily represent those of AXA Insurance Pte Ltd or any other 

entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said companies.  

-----Disclaimer----- 

This message may contain confidential information intended solely for the use of the named addressee. If you are 

not the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you have 

received this message by mistake, please notify the sender immediately. Any views or opinions presented in this 

message are solely those of the author and do not necessarily represent those of AXA Insurance Pte Ltd or any other 

entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said companies.  

This message is confidential; its contents do not constitute a commitment by  

AXA except where provided for in a written agreement between you and AXA. Any  
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unauthorized disclosure, use or dissemination, either whole or partial, is  

prohibited. If you are not the intended recipient of the message, please notify  

the sender immediately. 

-----Disclaimer----- 

This message may contain confidential information intended solely for the use of the named addressee. If you are 

not the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you have 

received this message by mistake, please notify the sender immediately. Any views or opinions presented in this 

message are solely those of the author and do not necessarily represent those of AXA Insurance Pte Ltd or any other 

entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said companies.  

-----Disclaimer----- 

This message may contain confidential information intended solely for the use of the named addressee. If you are 

not the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you have 

received this message by mistake, please notify the sender immediately. Any views or opinions presented in this 

message are solely those of the author and do not necessarily represent those of AXA Insurance Pte Ltd or any other 

entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said companies.  

This message is confidential; its contents do not constitute a commitment by  

AXA except where provided for in a written agreement between you and AXA. Any  

unauthorized disclosure, use or dissemination, either whole or partial, is  

prohibited. If you are not the intended recipient of the message, please notify  

the sender immediately. 


