FAQ English(SG) v  Elaine Kuan ¥

A Service Requests
Claim S2M03Y2Z
Reference CS3/ASM22003292/Gvy3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
6 April 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

8 Apr2022 11:36:09 AM

11 April 2022

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident GBG3191B
Vehicle
Registration #

Make TPVD- Nissan

Model Nv350

Service Address

Primary Contact/Insured

BARBAGALLO OLIVER GUISEPPI

240 LAUREL WOOD AVENUE, THE TENERIFFE,
275903, Singapore

91709745



OLIVER_BARBAGALLO@YAHOO.COM
FAQ English (SG) ¥  Elaine Kuan ~

Service Requests Claim Handler

KHONG Lynn

lynn.khong@axa.com.sg

Additional Instructions

Messages3 Invoices History Documents Assessment Metrics Notes

Document Type Document SubType

+ Upload Documents

Already Attached

NAME DATE UPLOADED

DATE
NAME TYPE SUBTYPE AUTHOR

UPLOADED

N . LKKAUTO .
B ASM-LKKInvoice- ) 29 April
Email Sent Surveyor/ Assessor expense CONSULTANTS PTE LTD

AC2202429.pdf.pdf 2022

(TP)


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2929817?token=68bc7df0-51eb-4325-a58a-380a6ed6eb3d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B LKKPhoto.pdf.pdf

BB GBG 3191B TP SURVEY BY LKK
DAMAGED Photos.pdf.pdf

B GBG 3191B IA PRS.pdf.pdf

I NO SJE - TP WS DETAILS.msg.msg

I TP LIT PRI PDF.pdf.pdf

rts &
Statement

Evidence

Evidence

Forms / Claim

Documents

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Survey Report

Photos

Photos

Others

Solicitor / Advocate

Solicitor / Advocate

AUTHOR

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

PODUVAL, Akash

PODUVAL, Akash

DATE
UPLOADED

29 April

2022

29 April
2022

12 April
2022

12 April
2022

11 April
2022

8 April
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2929816?token=2e8644e8-87a4-45f7-a886-0dcc7cd78336&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2929815?token=5b3143f5-6fb7-4545-946b-4e670e1be76e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2890511?token=9f8c015e-638b-45dd-ba14-c1641a4dcbbe&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2890512?token=dd7d5b7c-3074-4640-813f-13f9f88e3c1f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2888266?token=fb77f514-4b51-46cf-9d2a-25cca2bfaf4b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2886204?token=a9a0e1b2-8c25-485c-a04c-22de64bcadc3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

I GA547424-Certificate of
Insurance.pdf.pdf

B GA547424-Policy
Schedule.pdf.pdf

I GIA GBG3191B TP LONPAC
REPORT.pdf.pdf

B GIA SMN5892G INSD.pdf.pdf

rs and

~<..3spondence

Forms / Claim

Documents

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

SUBTYPE

Solicitor / Advocate

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

GIA Report

Accident statement

AUTHOR

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

STACEY Ng Pei Sze 2

DATE
UPLOADED

8 April

2022

8 April
2022

8 April
2022

8 April
2022

8 April
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2886205?token=88275140-f9da-48d9-9f5f-897d62a0a675&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2886208?token=debf484c-96ec-4814-896a-257bbe6b83d1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2886203?token=b77554ba-7df5-4339-9db9-0251b3f4cf69&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2886206?token=725d3ca5-521d-4ba1-a540-175b5d6d2e71&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2886197?token=030b9434-1e7b-49cb-9922-5e93bb808f48&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

