) Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2MO3XWE

CS/ASM22003202/Kvy3e2 &

5 April 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

6 Apr 2022 3:51:27 PM

7 April 2022

Pending verification - Direct
Settlement

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (SG) ¥

Vehicle Information

Incident SKU8860R
Vehicle
Registration #

Make TPVD Hyundail

Model 130

Service Address

Primary Contact/Insured

Elaine Kuan «



Additional Instructions

Messages2 Invoices History

Document Type

+ Upload Documents

Already Attached

NAME

NAME

Documents Assessment Metrics
Document SubType
v
DATE UPLOADED
TYPE

B S2MO3XWE_[CTPL-Reported - TPPD]_Accident Involving
SH9251R & SKU8860R_along_BKE TOWARDS KJE on 05/04/2022 Other

06:35_PersonalAutoLine.eml

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

KOH Janice

janice.kohlc@axa.com.sg

v
DATE
SUBTYPE AUTHOR
UPLOADED
Other do not reply


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2881729?token=6913aafb-da22-4101-abae-757cc9afc772&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B S2MO3XWE_TP REF:JEQ/220212/0422/KLY_Accident Involving
SH9251R & SKU8860R_along_BKE TOWARDS KJE on 05/04/2022
06:35_PersonalAutoLine.eml

B EMAIL TP REG.pdf.pdf

B SKETCH.png.PNG

B ASM-LKKInvoice-AC2202635.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustment.pdf.pdf

TYPE

Other

Other

Other

Email Sent

Reports &
Statement

Reports &
Statement

SUBTYPE

Other

Other

Other

Surveyor/
Assessor
expense

Survey
Report

Survey
Report

AUTHOR

do not reply

do not reply

do not reply

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

10 May
2022

10 May
2022

10 May
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2881723?token=ac0066c1-6a85-4a8b-8e0b-6a745dd9e98b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2881732?token=c0b31cab-ab7c-4875-bc2b-12bd2ec5090f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2881731?token=dd686447-775a-456d-b5fa-eb936a1cf299&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2945753?token=3296ecd3-fb03-455b-8b22-d790d05ea1e9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2945752?token=f5295002-fdd6-4191-8510-2d14a90d301a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2945751?token=e45569b3-3e74-479b-9922-0d0a70539a66&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B SKU 8860R IA.pdf.pdf

B V3 YQ751E TP GIA.pdf.pdf

B V1 SKU8860R TP GIA.pdf.pdf

BB Service appointment in Vendor Portal claim S2M0O3XWE for
vehicle SKU8860R.html.html

TYPE

Evidence

Evidence

Forms / Claim

Documents

Reports &
Statement

Reports &
Statement

Email Sent

SUBTYPE

Photos

Photos

Others

GIA
Report

GIA
Report

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

KOH Janice

KOH Janice

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

10 May
2022

10 May
2022

13 April
2022

7 April
2022

7 April
2022

7 April
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2945750?token=a83df10d-b063-404b-b3ae-0e6a0d6e4f1e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2945749?token=ec37a459-a07f-4189-a467-b08ed8cdb30d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2894122?token=f5f577ef-95d4-40d5-b15a-53ba5dd37fef&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2882865?token=ecca6a6e-6442-4c99-9dff-fd33059de577&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2882866?token=904503e3-d99a-4b61-869b-6f9bc3061d07&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2882655?token=e81d2fd7-a185-442d-90a2-281c199c99fd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

I SURVEYOR APPOINTED.msg.msg

B V2 SH9251R Ol GIA.pdf.pdf

B CTPL-REPORTED-TPPD.msg.msg

B EMAIL TP REG.msg.msg

B GIA INSD.pdf.pdf

B GIA TP.pdf.pdf

TYPE

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

SUBTYPE

Workshop

Accident
statement

Policy
Holders /
Insured

Workshop

GIA
Report

GIA
Report

AUTHOR

VISHNU
BATHAM
Shekhar

STACEY Ng Pei
Sze 2

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

7 April
2022

6 April
2022

6 April
2022

6 April
2022

6 April
2022

6 April
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2882656?token=1145e5ed-f3b4-4e0e-895c-a5ed05979558&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2882109?token=636c3051-bccc-4369-959b-51da6257cd72&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2881477?token=432b0ddf-642a-4cb6-bf19-041d3719d8c1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2881466?token=9ed51170-fbb6-478b-9cc7-5b3d091912be&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2881467?token=c137a793-f9d1-4add-9fc0-2db8a5bcb1f5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2881468?token=1e80b5b0-08be-4403-8a45-bca80cec3280&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B GIA YQT751E.pdf.pdf

B EMAIL TP REG.pdf.pdf

B list of surveyor.msg.msg

TYPE

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

GIA
Report

Workshop

Solicitor/
Advocate

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

6 April

2022

6 April
2022

6 April
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2881464?token=dd46856a-921f-4ba7-a866-9e86084e674f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2881465?token=c6a2c7bb-0869-4f2d-8481-a5bdebf4ccd6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2881462?token=b1b541d9-0081-45c2-8419-9fc042af9dfc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

