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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
05 Apr
2022
17:58

Clm Dtl Modified Claimant's Name: -> B EIGHTY-8. Claimant's ID: -> 5XXXX038W. [A] HOW MEI
KWAN

2
05 Apr
2022
17:58

Clm Veh Model
Changed (206924) TOYOTA HIACE 2.8 D DX (A). [A] HOW MEI

KWAN

3
05 Apr
2022
17:59

Clm Created
Reg No: GBK9292H. Acct Date: 2022/03/18. Claim Type: TP. Insurer: India International Ins
urance Pte Ltd (HQ). TP Insurer: AIG Asia Pacific Insurance Pte. Ltd. (SG). Workshop: JWG In
ternational Pte Ltd (HQ)

[A] HOW MEI
KWAN

4
05 Apr
2022
17:59

Assignment 1st
Accessed

[A] HOW MEI
KWAN

5
05 Apr
2022
17:59

Assignment 1st
Accessed

[A] HOW MEI
KWAN

6
05 Apr
2022
17:59

Assignment 1st
Accessed

[A] HOW MEI
KWAN

7
05 Apr
2022
17:59

Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI
KWAN

8
05 Apr
2022
17:59

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2022/04/14 [A] HOW MEI

KWAN

9
05 Apr
2022
17:59

Adj Mandate Set Approved:0.00.Reinsp:Adj decides. [A] HOW MEI
KWAN

10
05 Apr
2022
17:59

Label Added (30653):Direct Settlement. [A] HOW MEI
KWAN

11
05 Apr
2022
17:59

Adj Adjuster
Assigned [None] -> BRYAN TANI [A] HOW MEI

KWAN

12
05 Apr
2022
17:59

TP Ins Updated TPPolNo:210156739 -> 7210156739. [A] HOW MEI
KWAN

13
16 Nov
2022
17:07

Adj Mandate
Request

Cur.Req:0.00:PODS Liability: 100% Remark: BOLA NIL. HIT & RUN Case - OI did not report a
ccident till received TP letter. OI was charged by Traffic Police. [A] Ezlyna

14
17 Nov
2022
10:04

Adj Next Rpt
Changed

Next Rpt:Final Rpt.Due Date:2022/04/14. Mandate Remarks: In view of the PIR, please proc
eed with direct settlement

[I] Gabriel
Wee

15
17 Nov
2022
10:04

Adj Mandate Set Approved:0.00:In view of the PIR, please proceed with direct settlement [I] Gabriel
Wee

16
06 Dec
2022
14:51

Adj Rpt Initiated
[A] Elaine
Kuan Hwa

Meen

17
06 Dec
2022
14:51

Clm Dtl Modified Insured Name: -> -. Insured ID: -> -. Claim Conclusion: -> 3.
[A] Elaine
Kuan Hwa

Meen

18
06 Dec
2022
14:51

Clm Dtl Modified JPJ Reg. Date: -> 2019/12/19.
[A] Elaine
Kuan Hwa

Meen

19
06 Dec
2022
14:51

Clm Details
Notified

[A] Elaine
Kuan Hwa

Meen

20
20 Dec
2022
11:36

Adj Mandate
Request

Cur.Req:980.45:PODS Liability: 100% *Quantum: $980.45. Please refer to adjuster report fo
r details. *For your approval please. [A] Ezlyna

21
20 Dec
2022
11:45

Adj Mandate Set Approved:980.45. [I] Gabriel
Wee

Date From       Date To       Audit Type None Go

ACTIVITY
[16/11/2022 17:05] Ezlyna:
OI has been charged by Traffic Police. Uploaded Traffic Police Investigation Result.

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2781266 07 Apr 2022
11:43:05

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

India
International
Insurance Pte

Ltd (HQ)

GBK9292H GBH9810D 11.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=103039304&CFTOKEN=a43293f0ff0e5b1d-9FF1A7FD-A46D-24E2-E27A35A094B3C1A4&USID=11941&RID=5162859
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https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=103039304&CFTOKEN=a43293f0ff0e5b1d-9FF1A7FD-A46D-24E2-E27A35A094B3C1A4&USID=11941&RID=5162859


1/18/23, 4:42 PM Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1080966&extid=382993&CFID=10… 2/2

2879729 06 Dec 2022
14:51:26

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

GBK9292H GBH9810D 11.00
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