) HONDA

Kah Motor Co. Sdn. Bhd.
(A Membar of Oriental Haldings Berhad)
Body Repair & Paint Centre

BA Mandai Estate

Singapore 729903

Tel : +65 6841 3838

Fax : +65 6362 5015
www.honda.com.sg

M/s: Lonpac Insurance Bhd
C/0:LKK Auto Consultants Pte Ltd
100 Beach Road #19-00
Shaw Towers
Singapore 189702
Attn: Motor Claims Department

Dear Sir / Madam,

THIRD PARTY DIRECT SETTLEMENT

Date

Your ref :

Our ref

ACCIDENT INVOLVING SLS1855B and XD3894L. on 30.03.2022

We refer to the item(s) marked ( « ) below:

12/5/2022

XD3894L -
CC4/LPC22003153/pa

SLS1855B

( v ) Weenclosed herewith the repair invoice / Third Party Direct Settlement Agreement.

( v ) Kindly forward the discharge voucher for our client's signature within 2 weeks via

email to Desmondtoh@honda.com.sg
( ) We return your discharge voucher duly completed.

( ¥ ) Kindly expedite settlement the following :-

Repair Cost S$ 6,692.10 payable to Kah Motor Co. Sdn. Bhd.

GIA search fees S$ 2.00 payable to Kah Motor Co. Sdn. Bhd.

Loss of Rental S$ 770.40 = ($128.40x6days) pavable to KOH THIEM TECK
Total S§ 7.464.50

Kindly let us have your cheque made in favour of the above mentioned name (s) for

( ¥ ) ourtransmission as soon as possible.

( v ) Letter of Authority, Repair Invoice, GIA search Invoice, Rental Invoice

Thank you.

Yours faithfully,

Desmond Toh



LETTER OF AUTHORITY

TO WHOM IT MAY CONCERN

ACCIDENT INVOLVING (OWNER'S VEHICLE NO.) SLS1855B &
(THIRD FARTY’S VEHICLE NO.) XD3894L o __30/03/2022
Arong BLK 421 CHOA CHU KANG AVE 4 CARPARK

I hereby authorize Kah Motor Co. Sdn Bhd (Keh Motor) and its agents or
any person authorized by Kah Motor to do all or any of the following;

* To submit, resolve and meke any claim(s) which I may have
against the 3 party insurers.

To execute, sign discharge voucher/indemnity forms and all
necessary documents in connection with-and arising out of the

above claim.

¢ Any payment should be made in favour of my name / Kah Motor
Co. Sdn. Bhd.

kel

Owner Signature
(Ca stamp & authorized signature if is Co registered vehicle)

Name : KOH THIEM TECK

NRIC No ; SXXXX565|
Vehicle No : SLS1855B
Date :16/04/2022

Letles' of Authorlly {Insurce



LONPAC INSURANCE BHD

CLAIMNO :21/22/22/VC05/025619

DATE : 25 MAY 2022
. WITHOUT PREJUDICE to:

DISCHARGE VOUCHER

Any Personal Injury Claims

I/'We, KOH THIEM TECK confirmed acceptance from M/s LONPAC
INSURANCE BHD and/or owner of XD3894L the sum of Singapore Dollar Seven
Thousand Four Hundred Sixty Four and Cents Forty Eight Only ($7,464.48) in full
and final satisfaction, liquidation and discharge of all property losses competent to
me/us upon the said M/s LONPAC INSURANCE BHD in respect of all property
losses sustained by me/us whether now or hereafter to become manifest, arising either
directly or indirectly from an accident involving SLS1855B and XD3894L on
30/03/2022 along/at 421 CHOA CHU KANG AVE 4 OPEN CAR PARK.

I /We hereby agree to indemnify and keep indemnify (LONPAC INSURANCE
BHD/ DA ENGINEERING PTE LTD AND/OR MOHD ZAKI BIN ABD
GHANI) against all claims and any claims whatsoever made by any person/persons
on our behalf in respect of the said accident.

I/We further authorize you to pay the above settlement sum directly to “KAH
MOTOR CO. SDN. BHD.”.

I/We hereby acknowledged that this payment is made on a without admission of
liability basis and without prejudice to all related claims and in respect of our
insured’s recovery action.

-%’A /26 MAY 2022

Signature of vehicle owner/Date

KOH THIEM TECK / 26 MAY 2022

Name of vehicle owner /Date



Kah Motor Co. Sdn. Bhd.
(A Member of Oriental Holdings Berhad)
6A Mandai Estate, SINGAPORE 729903

Service Tax Invoice

GST RegNo.  M200050223
Company Ref. No.  S60FC1380G

Mandai Parts Centre Invoice No. SINV-BM22000388
Phone No. : +65 6841 3838 Fax No. : Invoice Date 12/05/22
Order No. SV022016939
Reference
LONPAC INSURANCE BHD Job Card No. 14540
MOTOR CLAIMS DEPT Date/Time Received 01/04/22 /1 12:08:11 PM
300 BEACH ROAD #17-04/07 Licence No. SLS1855B
THE CONCOURSE Model ODYSSEY 2.4 EXV-S 17YM
SINGAPORE, 199555 Car Chassis No. JHMRC1890HC203471
Car Engine No. K24W72041114
Mileage 97183
Service Advisor IVAN TEO BOON KIAT 1876
Customer Code : CU0129752 Served By DESMONDTOH
Page 1
7% GST Amount incld
No. Description Qty. UoM U. PriceDisc % Amount  Amount GST
TP DIRECT SETTLEMENT (JINO: 14540
OWNER:KOH THIEM TECK
OWNER INSURER:SINGAPORE LIFE LTD
ACC DATE:30/03/2022
SURVEYED BY:GUO QIANG
DATE:11/04/2022
LKK REF: CC4/LPC22003153/pa3
TP INSURER:LONPAC
TP VEH:XD3894L
BOSUN 1917 SUNDRIES 1  Hours 40.00 40.00 2.80 42.80
BKDR11R 1438 REMOVE & TRANSFER ITEMS TO NEW FR L 1  Hours 300.00 300.00 21.00 321.00
DR ADJUST
& ALIGN INCLUDING FITTINGS ON ATTACHMENT ITES.(N)
BKDR31R 1438 REMOVE & TRANSFER ITEMS TO NEW RR L 1 Hours 650.00 650.00 45.50 695.50
SLIDING DR.
ADJUST & ALIGN INCLUDING FITTINGS ON ATT. ITEM(N)
BOJSE 1917 APPLY DOOR JOINT SEALANT.(NETT) 1 Hours 200.00 200.00 14.00 214.00
BKCP11R 1729 STRAIGHTEN & KNOCKOUT CTR PILLAR 1  Hours 1,300.00 1,300.00 91.00 1,391.00
OUTER PANEL,
L/SIDE SILL PANEL AND REPLACE DAMAGED PARTS.
BPO2R 1718 SPRAY PAINTING ON REPAIRED OR 1 Hours 1,080.00 1,080.00 75.60 1,155.60
REPLACED AREAS.
SUPPLEMENTARY PART
Sum Labor 3,570.00 3819.9
67050-T6A-000Z2Z PANEL COMPL.FR.DOOR 1 Each 954.70 25 716.02 50.12 766.14
67364-T6A-305ZA TAPE SETL.FR.DOOR SASH INNER 1 Each 4090 25 30.67 2.15 32.82
67550-T6A-J00ZZ PANEL COMPL.SLIDE DOOR 1 Each 1,067.00 25 800.25 56.02 856.27
67861-T6A-305ZA TAPE SETL.RR.DOOR SASH INNER 1 Each 60.90 25 45.67 3.20 48.87
72450-T6A-003 MOLDING ASSYL.FR.DOOR 1 Each 78.80 25 59.10 4.14 63.24
72950-T6A-003 MOLDING ASSYL.RR.DOOR 1 Each 7420 25 55.65 3.90 59.55
72181-T6A-J71 HANDLE COMPL.FR. 1 Each 33690 25 252.67 17.69 270.36
72183-SZW-J01 COVER COMPL.FR. 1 Each 43.00 25 32.25 2.26 34.51
72681-SZW-J01 HANDLE COMPL.RR. 1 Each 76.00 25 57.00 3.99 60.99
72683-SZW-J01 COVER COMPL.RR. 1 Each 4050 25 30.37 2.13 32,50
72682-T6A-A71 BASE COMPL.RR. 1 Each 4870 25 36.52 2.56 39.08
75332-T6A-J112G GARNISH ASSYL.FR.DOOR LOWER 1 Each 308.90 25 231.67 16.22 247.89
75333-T6A-J11ZG GARNISH ASSYL.SLIDE DOOR LWR 1 Each 290.10 25 217.57 15.23 232.80
67365-T6A-J01 TAPE,L.FR.DOOR SASH UPPER 1 Each 39.70 25 29.77 2.08 31.85
72836-SHJ-AQ0 TAPESLIDE.DR.REFLECTOR. 1 Each 540 25 4.05 0.28 4.33

Printed by DESMONDTOH on 12 May 2022 at 11:41:51 AM

This is a compuler generaled invoice. No signature is required. Please review your bill and advise us of any errors or omissions
Kah Motor reserves the right to deliver a subsequent bill for any charge omilled. GST Amount is calculated from individual line(s),



) HONDA

Kah Motor Co. Sdn. Bhd.
(A Member of Oriental Holdings Berhad)
6A Mandai Estate, SINGAPORE 729903

Service Tax Invoice

GST Reg No.  M200050223
Company Ref. No.  S60FC1380G

Mandai Parts Centre Invoice No. SINV-BM22000388
Phone No. : +65 6841 3838 Fax No. : Invoice Date 12/05/22
Order No. SV022016939
Reference

LONPAC INSURANCE BHD Job Card No. 14540
MOTOR CLAIMS DEPT Date/Time Received 01/04/22 1 12:08:11 PM
300 BEACH ROAD #17-04/07 Licence No. SLS18558B
THE CONCOURSE Model ODYSSEY 2.4 EXV-S 17YM
SINGAPORE, 199555 Car Chassis No. JHMRC1890HC203471
Car Engine No. K24W72041114

Mileage 97183

Service Advisor IVAN TEO BOON KIAT 18/6

Customer Code : CU0129752 Served By DESMONDTOH
Page 2

7% GST Amount Incld
No. Description Qty. UoM U. PriceDisc % Amount _Amount GST
72065 TBA-003 MOLDINGL.SLIDE DOOR RETAINER 1 Each 103.00 25 77.25 541 82.66
72683-T6A-003 SEAT AL.RR. 1 Each 520 25 3.90 0.27 417
72684-T6A-003 SEAT BL.RR. 1 Each 520 25 3.90 0.27 417
Sum ltem 2,684.28 2872.2

Sum Job No. 1 6,254.28 6692.1
Sum Labor 3,570.00 249.90 3,819.90
Sum ltem 2,684.28 187.92 2,872.20
Total SGD 6,254.28 437.82 6,692.10

Total Payable (SGD)

6,692.10

Prinled by DESMONDTOH on 12 May 2022 at 11:41:51 AM

This is a compuler generaled invoice. No signature is required. Please review your bill and advise us of any errors or omissions
Kah Motor reserves the right to deliver a subsequent bill for any charge omitted. GST Amount is calculaled from individual line(s).



() HONDA.
‘i‘(aILMqtor Co, Sdn, de.

KOH THIEM TECK
BLK 421 CHOA CHU KANG AVE 4 #08-216 $680421

Customer Information

Customer Name  : KOH THIEM TECK
Customer Ref No. : SLS1855B

Rental Information

Date/Time Qut : 11/04/2022 09:40
Date/Time Return : 16/04/2022 11:10

Billing Detail

Rental & Leasing Department
370 Ubl Road 3 Singapore 408651

Tek: +65 6513 0645 | Fax: +65 6841 2611 www.honda.com.sg
GST Reg. No.: M200050223 Compsany Reg. No.: S60FC1880G

Tax Invoice
Invoice No. : CRINV/22/00476
Invoice Date 118 Apr 2022

Customer No. : *x¥x*565]

Ref 3
Currency 1 SGD
Terms : COD
RA No. 110264

Car Information

Registration No. : SKK6432)

Car Model : CR-V 2.4L 5AT
SWD SUNROOF

Car Color : GREY

Starting Mileage : 69230
Ending Mileage : 69541

Mileage Travelled : 311

# Description Amt
1 6 DAYS @ 120.00 720.00
Remarks:
MD/BS - SA: IVAN TEO
Payment due upon Payment Terms as stated above. Please make Subtotal : S$ 720.00
payment strictly in accordance with payment terms. Interest will be GST 7.0% - S$ 50.40
charged at 2% per month on overdue amounts, Total : S$ 770.40
. . Paid : S$ 770.40
Printed by S S £ 18/04/2022 14:39 .
inted by Susie Sng at 18/04/ Outstanding : S$ 0.00

PAGE1 OF 1



) HONDA.

Kah Motor Co. Sdn. Bhd,
(A Mevymibey of Criental Holdings Bechard)

RENTAL AGREEMENT

VEHICLE PARTICULAR

Vehicle No. 1 SKK6432)

Make : HONDA

Model : CR-V 2.4L 5AT SWD
SUNROOF

Out (Date & Time)
In (Date & Time)
HIRER PARTICULAR

: 11 Apr 2022 | 0940
: 16 Apr 2022 | 1110

: KOH THIEM TECK

: BLK 421 CHOA CHU KANG
AVE 4 #08-216 5680421

Tel : 91138995

Name

Address (Res)

Name on Credit Card

Credit Card No.

Payment Mode : Cash

MAIN DRIVER PARTICULAR

Name : LIM LEE POH
Address (Res)

Driving License No. 1 SXXXX777F

Passing Date : 05/06/1997

Date of Birth : 06/05/1969

NRIC/FIN/Passport No : SXXXX777F

ADDITIONAL DRIVER PARTICULAR
Name

Address (Res)

Driving License No.

Passing Date

Date of Birth

NRIC/FIN/Passport No

Hental & LeEasNg epariment

370 Ubi Road 3 Singapore 408651

Tel: +65 6513 0645 | Fax: +65 6841 2611] www.honda.com.sg
GST Reg. Ho.: M200050223 Company Rep. No.: S60FC1380G

No. 10264
Date: 11 Apr 2022
PAYMENT AMOUNT
Day: 7 days x 120.00 840.00
Week 0.00
Month 0.00
Add HRS 0.00
Extend / Early Return:
-Days @: -1 x 120.00 -120.00
SUB TOTAL 720.00
GST 50.40
NETT AMOUNT 770.40
SECURITY DEPOSIT 0.00

REMARKS
SA IVAN - THIRD PARTY LONPAC INSURANCE

TERMS & CONDITIONS

® Malaysia Drive Surcharge
© Normal days $21.40 w/GST
O Blackout dates, Eve of PH & PH $42.80 w/GST
Insurance (3rd Party Only) Excess
® S'pore Drive Excess - $2140 w/GST; $5,885 w/GST for drivers below
23yrs or above 70yrs old &/or less than 2 yrs driving licence
® Malaysia Drive Excess ; $3210 w/GST: $6,955 w/GST for drivers
be U rs driving
lici

& Vel the front and back of
thi

o ve O n DBS hirer listed above,

e HY n bs.

® Hir KAH HOTOR ours of occurrence.

® Vic 6A MANDAI ESTATE #01-00 r responsible for the
full (4 SINGAPORE 729903 accepted or not.

e Vel 2 SALE insurance for Malaysia

usc VBATE/TIME: 16APR22 11:48
TID:38062182  MID:168168333549
INVOICE#: 001681 BATCHH: @00588

® Re 1r the following

chi IS EXPIRY
XXX XXX XXXX 4236 XX/XK i apply
2 PPR CODE:002761 HOST: DBS

* g§Mv CHIP RRN: 216663001681
® Un TC:7B9AD782216BEF08 AID: ASBBEEEROA31010
rel  VISA CREDIT TVR:8060808600 TSI:6880

ubsequently be

T 4R S
L 16 APR 202

TR

.

“toh

Hirer's Signature Main Driver's Signature

(if not hirer)

Re JAOTAL SGD 770.40 _
o M 1 of rental booking.
] :ellation of rental
n :nded start date of
SIGN X |
LIM LEE POH
o T AGREE TO PAY THE ABOVE TOTAL AMOUNT ' rental period.
o ACCORDING TO CARD ISSUER AGREEMENT yective payment mode

a *¢+ MERCHANT COPY *#+*
**Kind.ﬁ;p up the petrol before you return us tne «ental car.
Otherwise, there will be charges added to your final bill. **

By

Credit Card Holder's Rented out by

Signhature (if not hirer)



f u‘-' HONDA Henal &« Leasing veparmmenty

370 Ubi Road 3 Singapore 408651

Kah Motor Co. Sdn. Bhd, Tel: +65 6513 0645 | Fax: +65 6841 2611| www.honda.com.sg
{A Member of Griental Hoklings Berhard) GST Reg. No.. M200050223 Company Reg. No,: S60FC1350G
RENTAL AGREEMENT No. 10264

Date: 11 Apr 2022

| have read and agree to the terms and conditions on both sides of this agreement.

| authorize Kah Motor Co. Sdn. Bhd. to process a credit card voucher if any for charges under this agre~mert including
any miscellaneous charges.

All vehicles are non-smoking & no durians allowed. A $321 cleaning fec will be assessed for vehicles
returned with evidence of smoking and durian smell.

All information i have given Kah Motor Co. Sdn. Bhd. in connection with this agreement is true.

Insurance Excess :

Age Driving Experience Singapcly)t:ai{ll\galaysia Total Excess
Si re Dri 8 GST
Below 23 years old Less than 2 years mgapoﬂ = |_'|ve st WiaS
Malaysia Drive $6955 w/GST
Slngapore Dri 745
23 to Below 26 years old Less than 2 years 9 po- r - $3745 wiGo L
Malaysia Drive $4815 w/GST
26 years old to Below 70 Min-2 years Singapore Drive $2140 w/GST
years old Malaysia Drive $3210 w/GST
Si Dri 5 ST
70 years old & Above Min 2 years |ngapo.re |-'|ve s BT
_ Malaysia Drive $6955 w/GST
Above 23 years old to below Singapore Drive $5885 w/GST
Less than 2 years
70 years old € < Malaysia Drive $6955 w/GST

A -

Hirer's Sighature Main Driver's Signature Credit Card Holder's Rented out by
(if not hirer) Signature (if not hirer)



3/31/22, 4:19 PM

INSURER ENQUIRY
Find
insurer

Vehicle reg. no.
XD3894L
Date of Accident

30/03/2022 &

Reset

https://iwww.gears.com.sg/insurer-enquiry

Insurer Enquiry — GEARS

% RESULT & RECEIPT

TP Insurer Enquiry

INSUFANCE ..o siissiesasetecssiios s

Period of Insurance ...,

Requested By ...

Requested Date ... I S

Payment details

Request Amount: $§1.87

GST Amount: $50.13

Total Amount Due {(GST Inclusive): $$2

.......................... Lonpac Insurance Bhd

sncneee. 150912021 - 111112022

CHOW YUEN CHEE WINSON (K...

.......................................... 31/03/2022 16:19

General Insurance Association
Records Management Centre
GST Registration No: M400017735

172



Hsiao Tong (LKKAuto)

From: Desmond Toh <desmondtoh@honda.com.sg>

Sent: Wednesday, 25 May 2022 8:39 AM

To: Hsiao Tong (LKKAuto)

Cc: Admin A

Subject: RE: SLS1855B - TP CLAIM AGAINST XD3894L DOA: 30.30.2022 LKK REF :
CC4/LPC22003153/Gpa3

Dear Hsiao Tong,

Below attach is our bank detail,

Account Name: Kah Motor Co. Sdn Bhd

Bank Name: Citibank N.A

Bank Account No.: 0-012014-015

Type of Account: Current

Branch Name: Capital Square

Bank Code: 7214

Branch Code: 001

Branch Address: Asia Square Tower 1, 8 Marina View #16-01, Singapore 018960
SWIFT Code: CITISGSG

Please email to AR@honda.com.sg for the remittance details.

Best Regards,

Desmond Toh

Bodyshop Supervisor
Mandai Body Repair & Paint

Honda Singapore

Kah Motor Co. Sdn. Bhd.
8 Mandai Estate
Singapore 729905

DID:: 6514 5848

Web: www.honda.com.sg

N

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Wednesday, 25 May 2022 8:23 am

To: Desmond Toh <desmondtoh@honda.com.sg>

Cc: Admin A <admin-a@Ilkkauto.com>

Subject: RE: SLS1855B - TP CLAIM AGAINST XD3894L DOA: 30.30.2022 LKK REF : CC4/LPC22003153/Gpa3

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize
the sender and know the content is safe.

Without Prejudice
Dear Sirs/Mdm,
We refer to the above matter.

We propose settlement as follows: -

1. Cost of Repair (w/GST) | $6,692.08 (36,254.28 + 7%GST) |
1




Hsiao Tong (LKKAuto)

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Sent: Tuesday, 24 May 2022 10:19 AM

To: Hsiao Tong (LKKAuto)

Cc: MT_Claim_SG

Subject: RE: [Seek Mandate] - SLS1855B_ ACCIDENT INVOLVING THIRD PARTY XD3894L ON
30/03/2022 *** LKK REF: CC4/LPC22003153/Gpa3 // LPC REF:
21/22/22/VC05/025619

Lonpac External - General

Dear Hsiao Tong,

Please proceed as proposed.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/06 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt
practices.

From: Hsiao Tong (LKKAuto) <chewht@]lkkauto.com>

Sent: Tuesday, 24 May 2022 8:43 am

To: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Cc: MT _Claim_SG <mt_claim@lonpac.com>; Admin A <admin-a@lkkauto.com>

Subject: [Seek Mandate] - SLS1855B_ ACCIDENT INVOLVING THIRD PARTY XD3894L ON
30/03/2022 *** LKK REF: CC4/LPC22003153/Gpa3 // LPC REF: 21/22/22/VC05/025619

Your ref: 21/22/22/VC05/025619
Our ref : CC4/LPC22003153/Gpa3q2

Dear Sirs/Mdm,

ACCIDENT INVOLVING XD3894L(LONPAC) AND SLS1855B(TP) ON 30/03/2022

We refer to the above matter.

We have highlighted to your good office on 01/04/2022 of Third-Party’s request to do Direct Settlement with our
Principal, Lonpac Insurance Bhd.

Based on our driver report, the lorry bin door’s stuck on the pavement and could not open widely. Our driver
wanted to pull the bin forward, suddenly the bin moved to the right and collided onto third party parked

vehicle. We are of the view that liability is not in our driver favour.

We seek your approval to offer repairer “Kah Motor Co. Sdn. Bhd." at $7,464.48(all-in).

1



The summary is as follows: -

Amount Claimed Amount Revised
1. Cost of Repair (w/GST) $7,697.88 $6,692.08 (56,254.28 + 7%GST)
2. Loss of Rental (6days x $120.00)(w/GST) S 770.40 S 770.40 (6days x $120.00)(w/GST)
3. LTA/GIA Search Fee S 2.00 S 2.00
Total | $ 8,470.28 $7,464.48

Surveyor recommended 5days for repair + 1Sunday = 6days.
Enclosed here with all the relevant documents for your perusal.
Kindly note that this inspection report dated 23/05/2022 is only for mandate purpose.

Kindly let us have your approval / instruction.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com |

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
S5(408933)

From: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>

Sent: Wednesday, 13 April 2022 12:18 AM

To: 'GERALD POH WEE BIN' <geraldpoh@lonpac.com>

Cc: 'MT Claim_SG' <mt_claim@lonpac.com>; Hsiao Tong (LKKAuto) <chewht@]lkkauto.com>; Admin
A <admin-a@lkkauto.com>

Subject: RE: SLS1855B_ ACCIDENT INVOLVING THIRD PARTY XD3894L ON 30/03/2022 *** LKK
REF: CC4/LPC22003153/Gpa3 // LPC REF: 21/22/22/VC05/025619

Dear Sir / Madam,

We refer to the above matter.

Enclosed for your perusal is:

- TP estimated cost of repair

- Preliminary advice

- Photographs of TP vehicle in its damaged condition
Please take note that the case handler in-charge is Hsiao Tong.

To check availability of the case handler, you may contact the undersigned.

Thank you.
Best Regards,



Mei Kwan | Admin
LKK Auto Consultants Pte Ltd
Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

Note: We are on work from home arrangement. All correspondence should be made via
email. Submission of claim related documents will be in softcopy. Any inconvenience caused is much
regretted.

From: Admin-D (LKKAuto)

Sent: Tuesday, April 5, 2022 10:09 AM

To: 'GERALD POH WEE BIN' <geraldpoh@lonpac.com>; assignments <assignments(@lkkauto.com>;
Admin A <admin-a@lkkauto.com>

Cc: 'MT Claim_SG' <mt_claim@lonpac.com>

Subject: RE: SLS1855B_ ACCIDENT INVOLVING THIRD PARTY XD3894L ON 30/03/2022

Dear Gerald,

Thank you for the assignment.

Note: With immediate effect 04/03/2022 Summer Lee(assignment Team) will no longer be in our company.

Please contact the undersign for survey arrangement.

Best Regards,
Yan | Admin
LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Sent: Tuesday, 5 April, 2022 8:32 AM

To: 'assignments' <assignments@lkkauto.com>

Ce: MT Claim_SG <mt_claim@lonpac.com>

Subject: FW: SLS1855B  ACCIDENT INVOLVING THIRD PARTY XD3894L ON 30/03/2022

Lonpac External - General

Our Ref 1 21/22/22/VC05/025619
Dear Meng Yan,
FYNA. Attached copy of insured’s report.

Please note the workshop is seeking clarification on liability before survey.

Best Regards

Gerald Poh
Senior Claims Executive | Lonpac Insurance Bhd

3



300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt
practices.

From: Desmond Toh <desmondtoh@honda.com.sg>

Sent: Friday, 1 April 2022 2:04 pm

To: MT Claim SG <mt_claim@lonpac.com>

Cec: Ivan Teo <ivanteo@honda.com.sg>

Subject: FW: SLS1855B  ACCIDENT INVOLVING THIRD PARTY XD3894L ON 30/03/2022

Dear All,
Above is the attach quotation & GIA report.

Our client would like to ask for direct settlement, kindly help to expedite the investigation and let know the
liability

Before we arrange vehicle for survey.

Thank you.

Best Regards,

Desmond Toh

Bodyshop Supervisor
Mandai Body Repair & Paint

Honda Singapore

Kah Motor Co. Sdn. Bhd.
8 Mandai Estate
Singapore 729905

DID:: 6514 5848

Web: www.honda.com.sg

IO &




Confidential Note: The information contained in this email is intended only for the use of the
individual or entity named above and may contain information that is privileged, confidential and
exempt from disclosure under applicable law. If the reader of this message is not the intended
recipient, you are hereby notified that any dissemination, distribution or copying of this
communication is strictly prohibited. If you have received this message in error, please immediately
notify the sender and delete the mail. Thank you.



