Letter of Claims
Request of direct settlement.
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Volkswagen Group Singapore
247 Alexandra Road
Singapore 159934
DID: 63057217/63057299
HP: 93867833
shushi.tang@vw.com.sg
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Company Customer Details: Document no.
INDIA INTERNATIONAL {INSURANCE Ms. Document date 05-04-2022
64 CECIL STREET LEONG Customer no. 5211000972
#04-05 |I0B BUILDING POH CHING Customer GST-ID 198703792K
Singapore 049711 51 JALAN SINDOR Dealer 30001
SINGAPORE 808406 Job order number 2022009952/ 1
Job order date 04-04-2022
Service Advisor SHU SHI TANG
License plate Model code First registration VIN Model | Mileage
SLG6292E | 5C83EZBO 23-01-2020 WVWZZZ16ZKM509501 NBC succ. BMTDESIG 77 D7F 22,694
Position no. Description Quantity Unit Unit price Tax code  Total amount Total amount
excl. GST excl. GST incl. GST
9801B003 B&P WHEEL ALIGNMENT #1 360.00 385.20
9801B001 R&R TYRE #1 50.00 53.50
9801B001 ALIGN LED HEADLIGHT #1 100.00 107.00
9801B004 B&P CHECK SHORT CIRCUIT / HARNESS #1 280.00 299.60
REPAIR
9801B005 B&P DIAGNOSIS AND PROGRAMMING #1 480.00 513.60
TYRES / 235/45R18 1 pcs. 880.00 #1 880.00 941.60
5C5807217BHGRU Cover For Bumper Primed 1 pcs. 1,513.82 #1 1,513.82 1,619.79
5C5807183A Guide Piece 1 pcs. 41.09 #1 41.09 43.97
FRT LHS BUMPER BRACKET
5C5807184A Guide Piece 1 pcs. 41.09 #1 41.09 43.97
FRT RHS BUMPER BRACKET
5C5807773E Holder For Cover Bumper 1 pcs. 52.29 #1 52.29 55.95
FRT LHS BUMPER INNER BRACKET
5C5807774E Holder For Cover Bumper 1 pcs. 52.29 #1 52.29 55.95
FRT RHS BUMPER INNER BRACKET
5C5854661K ZLL  Grille Black/Satin Black/ 1 pcs. 208.47 #1 208.47 223.06
FRT LHS FOG LIGHT GRILLE
5C2941031D Gas Discharge Headlight W 1 pcs. 3,333.67 #1 3,333.67 3,567.03
FRT LHS HEADLIGHT
5C5821021D Fender 1 pcs. 654.51 #1 654.51 700.33
FRT LHS FENDER
5C5821135 Cross Support 1 pcs. 78.11 #1 78.11 83.58
FRT LHS FENDER BRACKET
5C5805911M Wheelhouse Liner 1 pcs. 199.58 #1 199.58 213.55
FRT LHS WHEEL LINING
5C0601025AKAX1  Alloy Wheel Black-Glossy 1 pcs. 1,743.90 #1 1,743.90 1,865.97
RIM
LABOURS 4 pcs. 840.00 #1 3,360.00 3,695.20
SPRAY PAINTING 4 pcs. 800.00 #1 3,200.00 3,424.00
INDIA DIRECT SETTLEMENT
DOA: 2/4/2022
TP VEH: SNC2852M
SURVEY BY:
Quotation valid till 11-04-2022
Tax Labour Material GST % GST Total amount Total amount
Code excl. GST incl. GST

#1 2,150.00 14,478.82

e -

16,628.82 17,792.84
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Company Customer Details: Document no.
INDIA INTERNATIONAL INSURANCE Ms. Document date 05-04-2022
64 CECIL STREET LEONG Customer no. 5211000972
#04-05 IOB BUILDING POH CHING Customer GST-ID 198703792K
Singapore 049711 51 JALAN SINDOR Dealer 30001
SINGAPORE 808406 Job order number 2022009952/ 1
Job order date 04-04-2022
Service Advisor SHU SHI TANG
License plate | Model code | First registration VIN Model | Mileage
SLG6292E 5C83EZB0 | 23-01-2020 WVWZZZ16ZKM509501 | NBC succ. BMTDESIG 77 D7F : 22,694
Customer Service Advisor

----- VISIT OUR WEBSITE: aftersales.vw.com.sg (for online service appointments) and volkswagen.com.sg and www.skoda.com.sg (for additional services, products
and promotions).-----

All invoices are denominated in SGD, unless otherwise stated.



SVON22440002 / Volkswagen Group Singapore Pte Ltd
ENTRY DATE & TIME: 04/04/2022 15:43 (SGT)
SUBMITTED BY: Tang Shu Shi

VERSION: 1 (04/04/2022 15:43 (SGT))

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be i d ed Driver

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to repudiate
policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred i i

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for archiving
and that copies of this report will, for a fee, be made available upon application by interesled parties

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available aforesaid.

ACCIDENT STATEMENT

Date of Submission

Date of Accident

Exact Location of Accident
Additional Location Information
Country/State of Loss

04/04/2022 15:43 (SGT)
02/04/2022 18:40 (SGT)
Singapore

UPPER THOMSON ROAD
Singapore

DETAILS OF OWN VEHICLE

Vehicle Registration Number
INSURED/POLICYHOLDER

Is company?

Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No
Alternative Phone No

VEHICLE PARTICULARS

Manufacturer

Model

Variant

Exact purpose for which vehicle was being used at time of
accident

Are you claiming under your own insurance policy for repair to
your vehicle?

Vehicle Category

Transmission

cC

INSURANCE COMPANY

Name of Insurance Company
Type of Coverage

Fleet Policy

Policy Number

Cover Note Number

DRIVER

Name of Driver
NRIC No

Accident report SVON22440002

SLG6292E

No

LEONG POH CHING
SXXXX0722
tuesdayleong@hoehoe.com.sg
(Phone) +65-97378748
+65-97378748

Volkswagen
Beetle
NBC succ. BMTDESIG 77 D7F

Private use

No - Claiming third party
Private car

Auto

1400

AXA Insurance Pte Ltd
Comprehensive

No

VPA/P2378490

LEONG POH CHING
SXXXX072Z
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Date Of Birth 19/02/1968

Occupation Indoor

Date Of Driving Pass 12/06/1992

Driving experience 29 YEARS AND 10 MONTHS
Gender Female

Mobile Number (Phone) +65-97378748

Alt. Phone Number +65-97378748

Email Address tuesdayleong@hoehoe.com.sg
Address 51 JALAN SINDOR

Address complement E

Postcode 808406

Is the driver the policyholder? Yes

If No, Relationship of the Driver with the Insured u

Does Driver Own Other Vehicles? No

Vehicle Registration Number of Other Vehicle Owned by Driver

Insurance Company of Other Vehicle Owned by Driver =

GENERAL INFORMATION OF THE ACCIDENT

Type of Accident Collision - Change/cross lane
Weather Conditions Clear
Road Surface Dry

OTHER INFORMATION

Was any foreign vehicle involved in the accident? No
Number of vehicles involved in the accident 2
Was anybody injured in the Accident? No
Was any injured conveyed to hospital by ambulance? B
Was any other vehicle or property damaged? Yes
Number of Passengers (Including Driver) 1
Has the driver been approached by unknown person(s)
soliciting/offering accident claims assistance? No

DETAILS OF POLICE ACTION

Was the accident reported to the police? No
Was notice of intended Prosecution given? No
If yes, against whom? -

CIRCUMSTANCES OF ACCIDENT

REFER TO SKETCH PLAN

ATTACHMENT(S)
Are accident photos available for attachment? Yes
Was there any video captured by Car Camera? No
Woas there any audio recorded? No

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number SNC2852M
Vehicle Manufacturer -
Vehicle Model -

Vehicle Variant =
Vehicle Colour -

Vehicle Category Private car

Name of Driver LEE FOOK YEE

NRIC No SXXXX564E

Contact Number (Phone) +65-91877039
Address -

Accident report SVON22440002 Page 2 of 27



Address complement
Postcode

Insurance Company Name
Nature Of Damage

Details of property damaged in accident w
No. Of Passenger (Including Driver)

% Accident report SVON22440002 Page 3 of 27



SKETCH PLAN

SKETCH PLAN

IMPORTANT NOTICE

i Feasa repori eorteclly the cetaiis of the accidant to speed up the clans process.

2. Ths Fermrmust b complated by the Policyholder andfor the Authorlsed Oriver

3. Informalion provided must be as ruthful and sccurate as passible. Any willul misrepresentasion ar w ithbeking of material (acks may
gllow inguranes compknins b repudi 10licy liability

Mby nsurance comganias is ol an adirissian of policy fabiity on the pan of te nsurane

4, Thassue and ancemance of this F
CONPARICS

EoAny false reporting may be referred to the Police for investigation.

6. The report wll be forw ardad by the nsurars of the GIA Records Managoment Coentre establshard by the: Gereral nsurance Association
of Sirgapare (GW) tor archving and that cepies of Whis ropad will far & fee be made available uparn applicatan by mterestad parkes

7. By e Iedgemunt of Wis rapor! to the insurers, you keraby consent to tra archivng of ths repard al the 2entre ard © cones of the
raport Being made available af oresaid.

8. Consent under the Personal Data Protection Act (PDPA)

lundersiand, ackrow ledge, agree and consent inat

(a0 My nsurer | ey warkshop and the General hserance Associatan of Singaporu {GIA } nylace parmiled 19 callecl, use, dsciose
ANCISe DEOCess my personal datafparsonal mioiasloin setaut e ths [formt and amy other persanab nformatior grovided oy me ar
possessed by iy insirar {colectively thi "Personal Information” ) and disclost and transier such Persamal I armaton to Al insurans)
w e nove insused veivele(s! involved in this accident {afl nsurer(s) w ho have insurord vinie(s ) invalved i lhs accident shall pe
solectvely referred (o as the 'Insurers”’), the Psurars’ bw yersidaw Temrs, tho NMonelary Autharity of Singapore sed any relevant
government agercyfaalternly (such as the poice), for the purposeds) of ;

(1) processing, handing andics deatng with ry claig wcluding lite selfement of the claims and any necassary mveslgabions relating 1o
the clairg,

(i1 rweesbgaiing the accidenl andiar my o,

(1) carry ng out andiar dealng v dh my mstructions or respording 1o Ay 2NQuEes by e,

{re] aehrmisterieg my claims (including lie radng of correspondence, stalarments, invoices, reports Jr elices 1o e, wtich eould invalye
disclosure of cetan personal cala abou me o brng about delvery af the same a3 w el as on the external covar of anvelopes!rad
packages) andioe

amalying with apploalie law n adednis|ering, processing, nanding anedior dealing with rmy clains

{ealiectivele the "Purposcs™)

L&, zlosz andior precess my Personal formation (or ene ar nare of i abave Purposes. and
(] oy Fersonal plormation rayfcan de gisciosed by any of e msurers andior GA Lo their thitd parky servics providers or agenis

{inchadieg trer aw yersie fensh which may be sited ouls de a! Shgapare, for one o roore of e shove Purpnsas

’.r‘ 1
W o IR
/ o Ao Wit Ve !
Folcyhclees's S’gn?-:m-,- ¢ Date: & Drwver's Bigratice [F driver is rot the policyholdor -/ Date ol ny"Hna::mimg; Cantre
Tire: & Fime

Sketch Plan
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SKETCH PLAN #2

Describe Clrcumstances of the Accident

Regidomt Wedetvad oy 20 g (e 6 we pi, | wiag

wintA &t e lane v W ary
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Daclaration

Yiie declare (he loreguing parkeulars are tege in avery respact
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Wheelalignment Protocol Page 1 of 1

Measurement printout

VAS Car measurement (90)

Beissbarth © * VAS 6767 (SL) Vo L K s WAG E N AG
M * R+ * * OK * VOLKSWAGEN_AG / 33.00 / 2413 / C

Date: 05.04.2022 09:27:43

Version (program) Version (FWA) Version (target data) Serial number Last service

v5.0b3225/v5.0b3225 v5.0b1801 VOLKSWAGEN AG v33.00 QY0000305 22.09.2021
VOLKSWAGEN GROUP SINGAPORE PTE LTD

Customer 17 TUAS AVENUE 9

Name: Ms Leong Poh Ching SINGAPORE

Vehicle Order

VIN: WVWZZZ16ZKM509501 Operator: 387

Registration: SLG6292E Order No.: 9952

Odometer: 22694

Vehicle: VOLKSWAGEN AG v33.00
VW (EUROPE) * Beetle (5C) * Standard suspension 2UA * Multi link axle * Production; 2011 -
Reason: front left suspension

Initial Final
Rear Axle Measurement Target Data Measurement
left -1°28' can [ 49nnT sap -1°19'
Qamber ) right 1°12" :0 30 [-109 1+0°30 -0°53'
Cross Camber - - -0°16' [0°30° ] - -0°26'

. . Ieft +0°09' o 1] 0 L] 0 1 +0°05'
_Indlvndual Toe - right  +0°00' -0°05' [+0 (_)5 ] +0°05 +0°05'
Total Toe +0°09' -0°10' [+0°10" ] +0°10' +0°11'
Setback _ -0°02' -0°06'
Geometrical driving axis -0°05' -0°10' [+0°00' ] +0°10' +0°00'

Initial Final
Front Axie Measurement Target Data Measurement
o left +7°42' 0 [LTFOR ony +7°40'
Ca?tor 20 rig_h_t I +7c43v - '0 30 [+7 !_’3 ] +O 30 - +7o401
o left +15°15' +15°17"
K.P.I. 20 N right - +14056I i m— +14054|
left '1 024' o \ o ] o ' '1 025I
Toe out on turns right 136 -0°20' [-1°32" ] +0°20 -1°38'
left -1°06' P o -1°04'
Camber rlght _0045| '0 30 [-0 40 ] +0 30 _0049!
Cross Camber -0°21' [0°30'] -0°14'

. left -0°05' OnE! IE o RE S +0°04'
Individual Toei . right -0°04' -0°05' [+0°05 ]tO 05 +0%05'
Total Toe - -0°10' -0°10' [+0°10" ] +0°10' +0°09'
Setback . #0°0rT . 0°04

s left +14°11' +14°11'

Included Angle 20 right +14°07" B +14°07"
left +38°58' +39°11'

Max Steer to Left right +31°46' +31°5¢"
B left +31°36 +31°44'

Max Steer to Right right +37°45' +37°44'
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