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5/20/22,10:18 PM

Service Request Details

Claim
S2MO03XNQ

Reference

CC4/ASM22003138/Kea3q2 &

Loss Date
4 April 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
5Apr 2022 8:35:03 AM

Request Date
18 April 2022

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Wait for: Approve invoice

Add Invoice

VendorEngage

- -

Menu

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=257677&tab=inv...
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5/20/22, 10:18 PM VendorEngage

a - Menu
Incident Vehicle Registration #
SLX4641E
Make
TPVD
Model
Service Address
Primary Contact/Insured
KOH THIAM CHYE (XU TIANCAI)
200 DEPOT ROAD, #17-38, 109694, Singapore
97617780
PRISTEO2004@YAHOO.COM.SG
Claim Handler
KHONG Lynn
lynn.khong@axa.com.sg
Additional Instructions
TP WS AUTOWORX HOUSE REASSIGN SERVICE CATEGORY
Messages Invoices History Documents Assessment Metrics Notes
Document Type
v
Document SubType
v

+ Upload Documents

Already Attached
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SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

VendorEngage

Surveyor/ Assessor expense
LKK AUTO CONSULTANTS PTE LTD (TP)

20 May 2022

BB LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
20 May 2022

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

20 May 2022

B GIA SLX4641E TP.pdf.pdf
Reports & Statement

GIA Report

KHONG Lynn

18 April 2022

B TP - IA.pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

13 April 2022

B LKK SURVEY PHOTO.pdf.pdf

Reports & Statement

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=257677&tab=inv...
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2967351?token=15a85b2f-ddd7-45a6-afb7-031174f3c500&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2967350?token=4369e4b7-5b5a-4c19-8244-022401092894&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2967349?token=150daa0e-d9f2-4f12-b4a1-85343e2ef68f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2901445?token=f62986d6-9d61-4739-8bd8-b39448e9936c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2895288?token=9e21f37b-a965-4b25-a872-6945f3ec17ae&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2894093?token=b7953adf-1b35-46d0-8544-8dd5ec4ca3ac&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME
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SUBTYPE

AUTHOR

DATE UPLOADED
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TYPE

SUBTYPE
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AUTHOR

DATE UPLOADED

VendorEngage

13 April 2022

I TP ESTIMATE - MARKED. pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

13 April 2022

B GA549063-Certificate of Insurance.pdf.pdf
Forms / Claim Documents

Policy Schedule / Covernote / Certificate of insurance
PODUVAL, Akash

5 April 2022

B GA549063-Policy Schedule.pdf.pdf

Forms / Claim Documents

Policy Schedule / Covernote / Certificate of insurance
PODUVAL, Akash

5 April 2022

B TP PRI PDF.pdf.pdf
Letters and Correspondence
Third Party

PODUVAL, Akash

5 April 2022

I TP PRI EMAIL - SJE LKK.msg.msg
Letters and Correspondence

Third Party

PODUVAL, Akash

5 April 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2894092?token=f83ac50c-f4a8-4f17-9aa6-61102560cd90&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2875339?token=e4f54584-0c4f-40f0-9043-1b71318ee5b9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2875335?token=e240f2f5-e67e-444c-ae7d-9cd99ef429ad&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2875336?token=67083a12-6e01-40c9-9fe7-1796f56ce52a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2875337?token=76eba9e8-59f6-40f9-9e7b-61364ccc5631&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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TYPE Reports & Statement

SUBTYPE Accident statement

AUTHOR STACEY Ng Pei Sze 2

DATE UPLOADED 5 April 2022

NAME Il BASIS OF REJECTION.pdf.pdf
TYPE Evidence

SUBTYPE Photos

AUTHOR KHONG Lynn

DATE UPLOADED 5 April 2022

NAME I SJX7877X INSD VIDEO_RESIZE.mp4
TYPE Evidence

SUBTYPE Videos

AUTHOR KHONG Lynn

DATE UPLOADED 5 April 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2875036?token=bef10266-1a7f-46c5-952a-62a2158f62a2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2876319?token=b4830624-1f40-47aa-bfe4-bac34b89a025&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2876313?token=28d25fb6-62c5-48e8-8f6f-ca261969a4ef&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

