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Asher Sng (LKKAuto)

From: Asher Sng (LKKAuto)
Sent: Thursday, 12 May 2022 09:40
To: 'claim.autoworxhouse@gmail.com'
Subject: ACCIDENT INVOLVING SLX 4641E AND SJX 7877X ON 04/04/2022
Attachments: SJX7877X INSD VIDEO_RESIZE.mp4

‘WITHOUT PREJUDICE’ 
  SAVE AS TO COSTS 
 
Hi Sir, 
  
We refer to the above matter. 
 
ACCIDENT INVOLVING SLX 4641E AND SJX 7877X ON 04/04/2022 
  
Enclosed a copy of our insured video footage for easy reference. 
 
Our principal has reiterated that the accident was caused due to the entire negligence of your client encroached into 
our insured lane and hit our insred while making the turn. 
  
We are of the opinion that liability is not in your client’s favor.  
  
Under such a circumstances, we regret to inform you that we have our principal instruction to deny liability and  
unable to look into your client’s claim. 
 
Thank You.  
 

Best Regards, 
Asher Sng | Case Handler  
LKK Auto Consultants Pte Ltd 
email: ashersng@lkkauto.com | did: 6841-6051 | Mobile: 8839 9816 
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
 
 
Note: We are on work from home arrangement. All correspondence should be made via email.  Submission of claim related 
documents will be in softcopy. Any inconvenience caused is much regretted. 
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Asher Sng (LKKAuto)

From: Mei Kwan (LKKAuto)
Sent: Wednesday, 6 April 2022 10:47
To: Asher Sng (LKKAuto)
Subject: FW: New message for service request 256290, vehicle number SLX4641E

Follow Up Flag: Follow up
Flag Status: Flagged

5/4/22 5:06 PM ***REJECT TP- REFER TO BASIS OF REJECTION ***Hi, please reject TP, TPV encroached and hit OIV right 
rear. Thanks -  KHONG Lynn 
 
 
-----Original Message----- 
From: lynn.khong@axa.com.sg <lynn.khong@axa.com.sg> 
Sent: Tuesday, 5 April, 2022 5:07 PM 
To: admin-d@lkkauto.com 
Subject: New message for service request 256290, vehicle number SLX4641E 
 
AXA Insurance has sent you a message for claim number S2M03XNQ. 
Please click here https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html to view the 
message in Vendor Portal. 
 
This message is confidential; its contents do not constitute a commitment by AXA except where provided for in a 
written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either whole or partial, is 
prohibited. If you are not the intended recipient of the message, please notify the sender immediately. 
 


