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Meng Yan (LKK Auto)

From: Lionel Tan Tian Pei - SGUser <lionel.tan@fwd.com>

Sent: Monday, 4 April, 2022 6:04 PM

To: sur@lkkauto.com; 'assignments'

Cc: Motor Claims SG  - SG Common

Subject: FW: [EXTERNAL] PRI ARRANGEMENT FOR VEHICLE: SMR5863U

Attachments: SA0N22440007_04-04-2022_153754.pdf

Our Ref: SKN6304E; Policy Number: PNPV2021-00002925 

 

Hi, 

 

Kindly arrange PRI with repairer. 

 

 

Regards, 

 

Lionel Tan 

Senior Executive, Claims 

 

FWD Singapore Pte. Ltd. 

6 Temasek Boulevard 

#18-01, Suntec Tower 4, Singapore 038986 

P  (65) 6820 8888  

W  fwd.com.sg 

 

From: JWG CLAIMS <jwg.claims@yahoo.com>  

Sent: Monday, 4 April 2022 5:32 PM 

To: Lionel Tan Tian Pei - SGUser <lionel.tan@fwd.com> 

Cc: Motor Claims SG - SG Common <motorclaims.sg@fwd.com> 

Subject: Re: [EXTERNAL] PRI ARRANGEMENT FOR VEHICLE: SMR5863U 

 

 
 
Without Prejudice 
 
Dear Sir/Madam, 
 
We would like to engage LKK to conduct the PRI. 
 

Thanks & Warmest Regards, 
 
JWG INTERNATIONAL PTE. LTD. 
 

10, Ang Mo Kio Ind Park 2A 

#03-08 AMK AutoPoint 
Singapore 568047 
 
 

TEL:  8498 0038  | FAX:  6909 9592   
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On Monday, 4 April 2022, 05:06:13 pm SGT, Lionel Tan Tian Pei - SGUser <lionel.tan@fwd.com> wrote:  
 
 

Dear Sir, 

  

We propose to use one of the motor surveyors named to conduct the joint pre-repair survey as a single joint expert:: - 

  

1. AJAX INSPECTION SERVICES PTE LTD 
2. RT APPRAISAL 
3. INFINITI APPRAISAL SERVICE 

Please let us know within two (2) working days whether you agree to the appointment of any of these motor surveyors 
as a single joint expert. 

  

If you are not agreeable to any of the above, we would proceed to appoint a surveyor to conduct a pre repair survey. 

  

  

Best Regards, 

  

Lionel Tan 

Senior Executive, Claims 

 

  

FWD Singapore Pte. Ltd. 

6 Temasek Boulevard, #18-01 Suntec Tower Four, Singapore 038986  

T      (65) 6820 8888 

E      lionel.tan@fwd.com 

W    www.fwd.com.sg 

  

From: JWG CLAIMS <jwg.claims@yahoo.com>  
Sent: Monday, 4 April 2022 3:45 PM 

To: Motor Claims SG - SG Common <motorclaims.sg@fwd.com> 
Subject: [EXTERNAL] PRI ARRANGEMENT FOR VEHICLE: SMR5863U 
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Without Prejudice 

  

Dear Sir/Madam, 

  

ACCIDENT INVOLVING SMR5863U & SKN6304E ALONG PIE(TUAS) RIGHT AFTER SPEED CAM LAMP POST 
1057/1A ON 02/04/2022 @ 0155HRS. 

  

We are instructed to notify you of a road accident on 02 April 2022 at about 0155hours along  PIE(TUAS) RIGHT 
AFTER SPEED CAM LAMP POST 1057/1A  involving our client’s vehicle registration number SMR5863U and 
vehicle registration number SKN6304E driven by your insured at the material time. 

As a result of the accident, our client’s vehicle has been damaged. Before our client proceeds to repair the damaged 
vehicle, please let us know within 2 working days of your receipt of this notice whether you would like to conduct a 
pre-repair survey of the vehicle. If we do not receive any reply from you within the stipulated timeline, our client shall 
proceed to repair the vehicle without further reference to you. Kindly send us a list of survey firms to choose from. 

  

  

Thanks & Warmest Regards, 

  

JWG INTERNATIONAL PTE. LTD. 

  

10, Ang Mo Kio Ind Park 2A 

#03-08 AMK AutoPoint 

Singapore 568047 

  

  

TEL:  8498 0038  | FAX:  6909 9592   

 
ATTENTION: 
The email and any attachments transmitted with it are private and confidential and intended solely for the use of the 
individual or entity to whom they are addressed. If you have received this email in error, please notify the sender 
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immediately and delete this email and any attachments from your system. You should not use, disclose, copy or store 
this email and any attachments.  
Messages and attachments are scanned for all viruses known. However, you are advised that you open any 
attachments at your own risk. If this message contains password-protected attachments, the files have NOT been 
scanned for viruses by our mail domain. Please always scan for viruses before opening any attachments. 

 

ATTENTION: 

The email and any attachments transmitted with it are private and confidential and intended solely for the use of 

the individual or entity to whom they are addressed. If you have received this email in error, please notify the 

sender immediately and delete this email and any attachments from your system. You should not use, disclose, copy 

or store this email and any attachments.  

Messages and attachments are scanned for all viruses known. However, you are advised that you open any 

attachments at your own risk. If this message contains password-protected attachments, the files have NOT been 

scanned for viruses by our mail domain. Please always scan for viruses before opening any attachments. 


