FAQ English(SG) v  Elaine Kuan ¥

@ Service Requests

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2MO3XLU

CS/ASM22003112/Kqy3e2 &*

2 April 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

4 Apr 2022 3:47:36 PM

20 May 2022

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SJS8857Z
Vehicle
Registration #

Make TPVD UNKNOWN

Model UNKNOWN

Service Address

Primary Contact/Insured

KHOO BOO LEOK

12 SELETAR GREEN VIEW, 805118, Singapore
97888043

ADMIN@ALFACREDIT.COM.SG
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1) Service Requests

Additional Instructions

Messages2 Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

Elaine Kuan

History

Documents Assessment
Document SubType
v
DATE UPLOADED
TYPE

BB S2M03XLU_TP REF:SJS 8857Z (K) SERVICE_Accident
Involving SFM2311A & SJS8857Z_along_ALONG UPPER PAYA Other
LEBAR ROAD on 02/04/2022 20:20_PersonalAutoLine.eml

B image001.jpg.jpg

Other

Metrics Notes

SUBTYPE

Other

Other

Claim Handler

KHOR Saw Theng

sawtheng.khor@axa.com.sg

AUTHOR

do not reply

Jialin

DATE
UPLOADED


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2873139?token=b900df79-c790-40b8-88ba-79ee64108e27&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2873456?token=df61e754-e250-4090-9b05-609d5c418605&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

_Accident

Crev g —t e a s mo oo s e_wevip_r e o UPPER PAYA

LEBAR ROAD on 02/04/2022 20:20_PersonalAutoLine.eml

B ASM-LKKInvoice-AC2203043.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustment.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

TYPE

Other

Email Sent

Reports &
Statement

Reports &
Statement

Evidence

Evidence

SUBTYPE

Other

Surveyor/

Assessor

expense

Survey Report

Survey Report

Photos

Photos

DATE

AUTHOR

UPLOADED
Jialin
LKKAUTO

24 May
CONSULTANTS

2022
PTELTD (TP)
LKKAUTO

24 May
CONSULTANTS

2022
PTELTD (TP)
LKKAUTO

24 May
CONSULTANTS

2022
PTELTD (TP)
LKKAUTO

24 May
CONSULTANTS

2022
PTELTD (TP)
LKKAUTO

24 May
CONSULTANTS

2022

PTE LTD (TP)


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2873458?token=ed03098c-576a-4d70-a841-712288c6d985&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2974195?token=af4a37c0-9450-4e0a-aaed-021cff4ae3cd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2974194?token=05639ad2-058e-4296-a59d-ac6a782da092&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2974193?token=eeb0cbc6-5179-4c88-b5ca-37234d0faf49&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2974191?token=cfcf40e9-75f6-4479-8235-22abdf4a481b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2974190?token=779b9b85-6f6b-4f7b-9ff5-040c6a862272&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B EMAIL TP REG.msg.msg

B EMAIL TP REG.pdf.pdf

B LIST OF SURVEYOR SENT.msg.msg

B GA583160-Policy Schedule.pdf.pdf

TYPE

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Forms / Claim
Documents

SUBTYPE

Others

Solicitor/

Advocate

Solicitor/

Advocate

Solicitor/

Advocate

Policy
Schedule/
Covernote /
Certificate of
insurance

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

11 May
2022

5 April
2022

5 April
2022

5 April
2022

5 April
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2948020?token=ea34b757-44a7-44b7-b314-58b1b89f1548&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2872739?token=f34540cc-f999-417f-bf61-9605c03734c5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2872738?token=e4fbf156-a2c5-420c-b6c2-d6c7d5f0f85d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2872737?token=98596888-1cb4-43af-8cc3-586e04baf201&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2872741?token=cde46666-b11e-41db-bab5-0ebbfc2b7809&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B GA583160-Certificate of Insurance.pdf.pdf

B surveyor appointed.msg.msg

I Service appointment in Vendor Portal claim S2M03XLU for
vehicle SJS8857Z.html.html

B co-legal.pdf.pdf

TYPE

Forms/ Claim
Documents

Letters and
Correspondence

Email Sent

Letters and
Correspondence

SUBTYPE

Policy
Schedule /
Covernote /
Certificate of
insurance

Solicitor/

Advocate

Surveyor /
Assessor

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

5 April
2022

5 April
2022

5 April
2022

4 April
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2872740?token=54984465-620b-4e06-8ed7-a119f29eadbf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2875079?token=82f8c663-b7ad-49c6-b8dd-9d538cacfd3b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2875073?token=7b79358d-e966-43fe-8086-eae264e5db8d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2872729?token=b79bff5c-f7d8-4b11-9413-0a585bfe0709&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

