FAQ English(SG) v  Elaine Kuan ¥

Service Requests
Claim S1IMO3KYI
Reference CS3/ASM21011090/Tqy3e2-1
&
Loss Date 26 October 2021
Vendor Name LKKAUTO CONSULTANTS
PTE LTD (TP)

Type of Loss

Report Date

Request Date

Due Date

Services

Third Party Vehicle Damage

28 Oct 2021 1:41:38 PM

29 October 2021

Pre-Repair Survey

Actions

Next Step  Wait for: Approve

invoice

Add Invoice

Vehicle Information
Incident SLQ5025P

Vehicle
Registration #

Make TPVD

Model

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188



Additional Instructions

Document Type

Already Attached

NAME

NAME

B ASM-LKKInvoice-
AC2202019.pdf.pdf

B LKKAdjustment.pdf.pdf

Documents
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
. Surveyor/ Assessor
Email Sent
expense
Reports &
Survey Report
Statement

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

7 April 2022

7 April 2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2884585?token=ecd1177b-f9f3-4711-85b4-eacddcf430aa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2884582?token=a92d4245-09ea-4197-8759-70b1cc125f4f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B TP LOD.msg.msg

h

ASM_LKKInvoice_AC2107852.pdf.pdf

B LkKPhoto(Amended).pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

B AXA Immediate Advice -
SLQ5025P.pdf.pdf

irts &

<wment

Legal

Email Sent

Evidence

Reports &
Statement

Reports &
Statement

SUBTYPE

Survey Report

Letter of Demand/Notice
of Proceedings

Surveyor/ Assessor

expense

Photos

Survey Report

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

PODUVAL, Akash

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

7 April 2022

18 January
2022

18
November
2021

18
November
2021

18
November
2021

10
November
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2884583?token=0b9ec824-6fd1-4cbb-aa34-9db2d790a154&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2712428?token=5fa78c2d-226c-497e-87c7-994573f59af6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2586526?token=7c2eeeb3-1e9d-417d-8f2c-62639ed69e88&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2586514?token=91bba716-c64a-4e7c-9842-5e5ae6f96250&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2586515?token=9ceac952-c02c-47fa-b6a6-e05f1963695b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2567242?token=630d15ff-1dce-4f72-99a7-3905519a6eba&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

PHOTOS.pdf.pdf

B O FRONT VIDEO.pptx.pptx

B SLQ5025P TP GIA.pdf.pdf

B WORKSHOP ADDRESS.msg.msg

I SHA2902J INSD GIA.pdf.pdf

B REPLY FROM TP.msg.msg

Evidence

Reports &
Statement

Legal

Reports &
Statement

Letters and
Correspondence

SUBTYPE

Photos

Videos

GIA Report

Others

Accident statement

Others

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

TEO Kitty

TEO Kitty

KUMAR Shailendra

STACEY Ng Pei Sze 2

KUMAR Shailendra

DATE
UPLOADED

10
November
2021

3
November
2021

3
November
2021

1
November
2021

29 October
2021

29 October
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2567226?token=dc576263-90e2-4e13-b67c-626ea41fa44c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2554756?token=e51b6930-1cf1-405e-8efe-97c26cbd6d6f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2554731?token=382d0e34-9f51-4fb5-82da-4a922c6031e7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2547536?token=e60aedc7-9d5c-4377-ac9c-e8c05527f9ec&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2546274?token=8f06ee12-ac4e-4d67-9b44-c67165f4669e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2545955?token=7ae231a5-dfd2-4c13-a881-a75bcd4ba587&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

I PRI TP EMAIL FROM
SOLICITOR.msg.msg

SUBTYPE
rs and
Third Party
~<..2spondence
Letters and
Third Party

Correspondence

AUTHOR

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

29 October
2021

29 October
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2545937?token=b4d3ceca-789b-4396-9759-ec6aab59b43f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2545935?token=80072715-1a3e-4862-a758-d3359e2f8bfe&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

