5/19/23, 3:04 PM

«

Service Request Details

Claim
S2MO03XKO0

Reference

CC4/ASM22003076/Apa3q2 &

Loss Date
1 April 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
4 Apr 2022 9:39:50 AM

Request Date
4 April 2022

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Add invoice

Add Invoice

VendorEngage

- -

Menu

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=256234
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5/19/23, 3:04 PM

Incident Vehicle Registration #
SJS6298A

Make
TPVD -

Model

Service Address

Primary Contact/Insured

KER FOOD HOLDINGS PTE LTD

3017 BEDOK NORTH STREET 5, #01-10, 486121, Singapore

97776114
KERFHPL@GMAIL.COM

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

Additional Instructions

Messages3 Invoices History
Document Type
Document SubType

+ Upload Documents

Already Attached

Documents

VendorEngage

Assessment

Metrics

a - Menu
Notes
v

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=256234
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e

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

VendorEngage

LELLEIS alIU LUITESPUIIUETILE
Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)
19 May 2023

I RENTAL RECEIPT.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

19 May 2023

B LTA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
19 May 2023

B LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

19 May 2023

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
19 May 2023

B LKK PHOTO-3.pdf.pdf

Forms / Claim Documents

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=256234
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3495010?token=2e4ccdb9-4e99-44c3-8809-9252d1627d5d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3495009?token=593fbdaa-c0da-4049-8af9-f04466884e0d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3495008?token=d47ac17a-1814-475a-9f57-967737def6e7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3495007?token=9a29dc27-7809-49ac-bd9a-c8edafe56f39&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3495006?token=fb43269e-fc84-4618-8772-293bd9b14b62&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3495005?token=4bd9c612-0b75-463e-8d63-7f2321d46344&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/19/23, 3:04 PM

DATE UPLOADED

NAME
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AUTHOR

DATE UPLOADED

NAME
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SUBTYPE

AUTHOR

DATE UPLOADED
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DATE UPLOADED
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AUTHOR

VendorEngage

19 May 2023

I HSB-LKKInvoicel - AC2303172.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

19 May 2023

B GIA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
19 May 2023

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

Forms / Claim Documents
Satisfaction / Discharge Voucher
LKK AUTO CONSULTANTS PTE LTD (TP)

19 May 2023

B AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

19 May 2023

I TP-MANDATE IA DD 080323.pdf.pdf
Forms / Claim Documents

Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=256234
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3495004?token=39a5d731-9a75-4d89-b5af-c683ce3e2882&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3495003?token=0334f5dc-de5c-4d47-acc2-f7852ab0436c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3495002?token=c72dc057-6250-4eb2-916c-dbc950ba3482&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3495001?token=377bb502-c8bf-4378-96c0-0dc0bfa551e7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3424911?token=aef264d9-6498-4e5c-a889-59fb31305fea&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/19/23, 3:04 PM
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AUTHOR

DATE UPLOADED
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SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE
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AUTHOR

DATE UPLOADED

NAME
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SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

VendorEngage

B TP _ IAxIsx.xls

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

8 March 2023

I GIA RPT SEARCH RECEIPT.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
8 March 2023

B RENTAL RECEIPT & AGREEMENT.pdf.pdf
Forms / Claim Documents

Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

8 March 2023

B LKK RESURVEY PHOTOS (DISMANTLE)_compressed.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

8 March 2023

B LTA SEARCH RECEIPT.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
8 March 2023

I LKK SURVEY PHOTOS.pdf.pdf
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3424910?token=226495e2-0c77-47ca-9048-b764ea27fc24&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3424907?token=c88543f5-86e3-4e7d-a230-5a5d5d747e53&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3424909?token=299cd2e3-ddb9-4766-be7f-a594f79b998f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3424906?token=af030831-7871-4eba-9a9a-9cf50360c543&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3424908?token=24d0aff2-df67-41f5-a884-745741c1667d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3424902?token=2c3bbf79-e689-4cad-885a-f678f4d93ec3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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AUTHOR

DATE UPLOADED
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AUTHOR

DATE UPLOADED

NAME
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SUBTYPE

AUTHOR

DATE UPLOADED

NAME
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AUTHOR

DATE UPLOADED
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TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

VendorEngage

LKK AUTO CONSULTANTS PTE LTD (TP)
8 March 2023

B TP FINAL EST LIST.pdf.pdf

Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)
8 March 2023

B 01D DL.jpg.jpg

Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)

8 March 2023

I O1 COMPANY ACRA.pdf.pdf

Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)
8 March 2023

I SUS6298A TP GIA.pdf.pdf
Reports & Statement

GIA Report

TEO Kitty

1 June 2022

I OID - Status of Driving Licence - valid.pdf.pdf
Forms / Claim Documents
Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=256234
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3424901?token=82ebf714-68b5-48ff-8b65-1ddc2f1cce97&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3424700?token=a4eceb46-5948-4d73-9d1b-24ff02789acd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3424699?token=b2bf48e8-a268-44bf-8fa6-7c58752e3d21&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2993859?token=33b07160-95a9-4a5d-a947-29a749d28354&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2978647?token=fab1252b-bf72-4583-9f94-87e9c1377573&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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DATE UPLOADED
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DATE UPLOADED
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AUTHOR

DATE UPLOADED
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AUTHOR

DATE UPLOADED
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SUBTYPE

AUTHOR

DATE UPLOADED

NAME

VendorEngage

B GBJ1676S INSD GIA.pdf.pdf
Reports & Statement

GIA Report

HO Winnie

26 May 2022

I TP ESTIMATE - MARKED.pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)
20 April 2022

B TP - IA.pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

20 April 2022

I TP VIDEO.mp4

Evidence

Videos

LKK AUTO CONSULTANTS PTE LTD (TP)
7 April 2022

B ACCIDENT PHOTO 1.jpg.JPG
Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (TP)
7 April 2022

I ACCIDENT PHOTO 3.jpg.JPG
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2978579?token=7af4e5cb-a9fe-4a81-9824-ee0ba45b5285&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2908869?token=12e01ae7-73b0-454b-b8ae-2480251aa62f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2908870?token=21bfd707-4a1a-48ca-ae68-9410cfd8e153&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2882762?token=b2fa209f-3412-4d5d-9b2c-1892aea8c4e6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2882758?token=e6f4e6a7-aed7-47a5-99fd-6ca404f38257&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2882760?token=58619a78-5b92-4fab-86bd-07d08875e85b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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TYPE
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AUTHOR

VendorEngage

LKK AUTO CONSULTANTS PTE LTD (TP)

7 April 2022

B ACCIDENT PHOTO 4.ipg.JPG
Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (TP)
7 April 2022

B ACCIDENT PHOTO 2.jpg.JPG
Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (TP)

7 April 2022

B TP PRI PDF.pdf.pdf
Letters and Correspondence
Workshop

PODUVAL, Akash

4 April 2022

B GA607985-Policy Schedule.pdf.pdf

Forms / Claim Documents

Policy Schedule / Covernote / Certificate of insurance
PODUVAL, Akash

4 April 2022

B GA607985-Certificate of Insurance.pdf.pdf
Forms / Claim Documents
Policy Schedule / Covernote / Certificate of insurance

PODUVAL, Akash

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=256234
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2882761?token=82eacb01-fa25-45df-8f7d-df5f5e3eae76&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2882759?token=c6d65448-f214-41c8-b4f9-e9f72e0a0560&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2870591?token=d6c8a7dd-0f92-4c86-9eb2-8d639ddd92e4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2870590?token=0238839b-0ed7-4fab-bce4-17e915862fe9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2870589?token=9b3fde9c-411a-4906-9e99-7a6dbbeb9f5e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/19/23, 3:04 PM VendorEngage
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