FAQ English(SG) v  Elaine Kuan ¥

A Service Requests
Claim S2MO3XEY
Reference CS3/ASM22003065/Tqy3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
31 March 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

1 Apr 2022 4:00:25 PM

4 April 2022

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information
Incident GBG5687A

Vehicle
Registration #

Make TPVD - Toyota

Model Dyna

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188
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Additional Instructions

Messages3 Invoices History

Document Type

+ Upload Documents

Already Attached

NAME

NAME

B TP PRI PDF.pdf.pdf

B ASM-LKKInvoice-AC2202405.pdf.pdf

Documents Assessment

Document SubType

DATE UPLOADED

TYPE

Other

Email Sent

Claim Handler

ANG Yvonne

yvonne.ang@axa.com.sg

Metrics Notes
v
DATE
SUBTYPE AUTHOR
UPLOADED
Other do not reply
Surveyor/ Assessor LKK AUTO CONSULTANTS 29 April

expense PTELTD (TP) 2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2869136?token=8ee603db-19eb-438a-b294-11404b41a676&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2929667?token=f5b6f526-5cc3-44df-9fb6-0449186d0509&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B LKKPhoto.pdf.pdf

B AXA Immediate Advice - GBG5687A
(PRS).pdf.pdf

B GBG5687A.pdf.pdf

I 5J0422410008-SH8096D.pdf.pdf

B TP GIA REPORT.pdf.pdf

B TP PRI PDF.pdf.pdf

yorts & Statement

Evidence

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Letters and
Correspondence

SUBTYPE

Survey Report

Photos

Others

GIA Report

Accident statement

GIA Report

Workshop

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

ANG Yvonne

STACEY Ng Pei Sze 2

PODUVAL, Akash

PODUVAL, Akash

DATE
UPLOADED

29 April
2022

29 April
2022

13 April
2022

4 April
2022

3 April
2022

1 April
2022

1 April
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2929666?token=94498d4f-038f-49f7-8487-ce53a3d74b92&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2929664?token=a86dd915-db1a-4095-aa52-269581dd815c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2894140?token=00d800c7-9425-4733-9361-42b03151c93c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2870954?token=645fcd57-8057-468a-a603-505b1c57ee6b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2870223?token=3dfa9736-539b-48d9-974f-d5f9e9d8128d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2868801?token=6b11c389-9d53-44b8-b9d6-2ab972c7d4da&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2868599?token=31b6a60a-a855-43c0-8afe-6b351fe7eab0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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yorts & Statement

SUBTYPE

GIA Report

AUTHOR

PODUVAL, Akash

DATE
UPLOADED

1 April
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2868802?token=c8c3fcc7-e9af-4403-8012-075cfb388eaa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

