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Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)
Sent: Thursday, 21 April 2022 4:24 PM
To: edisontka@hotmail.com
Cc: Admin A
Subject: RE: ACCIDENT INVOLVING SMX 2267D AND SJN 9967J ON 01/04/2022 15:50 

ALONG/AT PIE (CHANGI) AFTER TOA PAYOH LORONG 2 EXIT

Dear Sirs, 
 
For an update, we have received a copy of your accident report. 
 
Based on the accident report and accident scenario, we are of the view that liability is not in your favour as it is a 
head-to-rear collision. Therefore, we shall proceed to negotiate for an amicable settlement of the third-party claim 
at best to avoid further litigation, which would escalate to even more cost.  
  
Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact 
us within 07 days from the date of this letter. 
  
Please note that your No-Claim Discount (NCD) (if any) will be affected upon next renewal due to this Third-Party 
claim. However, if your policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will 
be protected. 
  
Thank you. 
 
 

 
Best Regards, 

Hsiao Tong, Chew (Ms) | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6742-3197 | Email: chewht@lkkauto.com |  

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 

S(408933) 

 

 
 

From: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>  
Sent: Wednesday, 6 April 2022 10:11 AM 
To: edisontka@hotmail.com 
Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Admin A <admin-a@lkkauto.com> 
Subject: ACCIDENT INVOLVING SMX 2267D AND SJN 9967J ON 01/04/2022 15:50 ALONG/AT PIE (CHANGI) AFTER 
TOA PAYOH LORONG 2 EXIT 
 
Our Ref: CC6/AIG22003063/Upa3 
AIG Ref: 7090303986SG 
 
06 April, 2022 
 
Toh Koon Aik (Zhuo Qinyi) 
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265B PUNGGOL WAY 
#07-334  
SINGAPORE 822265  
 
Dear Sirs, 
 
ACCIDENT INVOLVING SMX 2267D AND SJN 9967J ON 01/04/2022 15:50 ALONG/AT PIE 
(CHANGI) AFTER TOA PAYOH LORONG 2 EXIT 
 
We, LKK Auto Consultants Pte Ltd has been appointed to act on the behalf of your insurer, AIG Asia Pacific 
Insurance Pte Ltd (AIG) to settle a THIRD-PARTY claim against you for an accident which happened on the 
above-mentioned date and location. 
 
Kindly proceed to lodge your GIA report within five (05) working days of receipt of this letter, giving the 
version of the accident amongst other things related to the accident. The GIA report can be lodged at any of 
AIG reporting centres. You may refer to your Certificate of Insurance for the list of the reporting centres. 
 
If you have any information to add or any amendments to make, please contact the undersigned within five 
days from the date of this letter. 
 
Please note that the standing of your insurance policy such as NCD, premium & etc would be affected. 
 
Yours faithfully, 
 

 
Hsiao Tong 
Claims 
Tel : 6742 3197 
Fax: 6741 4108 
Email : chewht@lkkauto.com 
 
Note: We are on work from home arrangement. All correspondence should be made via 
email.  Submission of claim related documents will be in softcopy. Any inconvenience caused is much 
regretted. 
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Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
04 Apr
2022
10:01

Clm Dtl
Modified Claimant's Name: -> Mohammad Firdaus Bin Nor Halis. Claimant's ID: -> SXXXX603A. [A] HOW MEI

KWAN

2
04 Apr
2022
10:01

Clm Veh
Model
Changed

(205855) TOYOTA COROLLA ALTIS 1.6 (A). [A] HOW MEI
KWAN

3
04 Apr
2022
10:01

Clm Created
Reg No: SJN9967J. Acct Date: 2022/04/01. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. Lt
d. (SG). TP Insurer: NTUC Income Insurance Co-operative Ltd (HQ). Workshop: Tan Lim Motor Pte Ltd
(Defu)

[A] HOW MEI
KWAN

4
04 Apr
2022
10:01

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI

KWAN

5
04 Apr
2022
10:01

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2022/04/13 [A] HOW MEI
KWAN

6
04 Apr
2022
10:01

Adj
Mandate Set Approved:0.00.Reinsp:Adj decides. [A] HOW MEI

KWAN

7
04 Apr
2022
10:01

Clm Ins Co
Changed

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (E
xpress)

[A] Merimen
Administrator

8
04 Apr
2022
10:01

Label Added (20224):Field Survey. [A] Merimen
Administrator

9
04 Apr
2022
10:01

Label Added (19):Fastlane. [A] HOW MEI
KWAN

10
04 Apr
2022
10:01

Adj
Adjuster
Assigned

[None] -> MARCUS CHUA [A] HOW MEI
KWAN

11
06 Apr
2022
16:59

Video
Downloaded Downloaded SJN9967J FRONT VIDEO [I] Goh,

Jeremy-CX

12
06 Apr
2022
17:00

Video
Downloaded Downloaded SJN9967J REAR VIDEO [I] Goh,

Jeremy-CX

13
13 Apr
2022
13:09

Video
Downloaded Downloaded SJN9967J REAR VIDEO [I] Tee, Chee-

Wah

14
13 Apr
2022
13:09

Video
Downloaded Downloaded SJN9967J FRONT VIDEO [I] Tee, Chee-

Wah

15
14 Apr
2022
09:00

Clm
Registration
Modified

Acct Time:16:00:00->15:50:00. Pol No:2070172467->2070172467-01.

[I] AIG
OneClaim

Integration
User

16
24 May
2022
08:30

Adj Rpt
Initiated

[A] JOANNE
LEE KHANG

MIN

17
24 May
2022
08:30

Clm Dtl
Modified Claim Conclusion: -> 3.

[A] JOANNE
LEE KHANG

MIN

18
24 May
2022
08:30

Clm Dtl
Modified JPJ Reg. Date: -> 2009/03/09.

[A] JOANNE
LEE KHANG

MIN

19
24 May
2022
08:30

Clm Details
Notified

[A] JOANNE
LEE KHANG

MIN

20
26 May
2022
11:21

Adj
Mandate
Request

Cur.Req:2994.50:Liability: 100%(B27)
*Quantum: (a)CORw/GST: $2,514.50 + (b)LORw/GST(4days x
$100.00): $428.00 + (c)Search fee: $2.00 +(d)Towing:$50 = Total: $2,994.50
*4 recommendation re
pair days
*For your approval please.

[A] CHEW
HSIAO TONG

21
27 May
2022
14:35

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2022/04/13. Mandate Remarks: mandate approved. any justification for t
he towing?

[I] Goh,
Jeremy-CX

22
27 May
2022
14:35

Adj
Mandate Set Approved:2944.50:mandate approved. any justification for the towing? [I] Goh,

Jeremy-CX

23
31 May
2022
10:33

Adj
Mandate
Request

Cur.Req:2994.50:any justification for the towing? - Kindly refer to my email dated 31/05/22 in Merime
n. For your approval please.

[A] CHEW
HSIAO TONG

24
31 May
2022
10:45

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2022/04/13. Mandate Remarks: mandate approved. noted that Towin
g was done from close to the accident scene to workshop

[I] Goh,
Jeremy-CX

25
31 May
2022
10:45

Adj
Mandate Set

Approved:2994.50:mandate approved. noted that Towing was done from close to the accident scene t
o workshop

[I] Goh,
Jeremy-CX

Date From       Date To       Audit Type None Go
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ACTIVITY
[21/04/2022 16:24] CHEW HSIAO TONG:
100% B27
[08/04/2022 14:00] CHEW HSIAO TONG:
called OI Mr Tan. Confirm accident. Advised him to lodge the accident report and submit all the scene photos/video(if available) for insurance to
act on it. He noted.
[06/04/2022 10:10] HOW MEI KWAN:
OINR - TO SEND 1ST LETTER (VIA EMAIL ONLY)



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2779885 04 Apr 2022
10:06:00

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

AIG Asia
Pacific

Insurance Pte.
Ltd. (Express)

SJN9967J SMX2267D 11.00

2780633 05 Apr 2022
17:50:18 Video Upload Motor

AIG Asia
Pacific

Insurance Pte.
Ltd.

AIG Asia
Pacific

Insurance Pte.
Ltd. (SG)

SJN9967J CHEW HSIAO
TONG xx.xx

2780634 05 Apr 2022
17:50:23 Video Upload Motor

AIG Asia
Pacific

Insurance Pte.
Ltd.

AIG Asia
Pacific

Insurance Pte.
Ltd. (SG)

SJN9967J CHEW HSIAO
TONG xx.xx

2795520 24 May 2022
08:30:07

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SJN9967J SMX2267D 11.00









