4 PREMIUM AUTOMOBILES

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building 6841 1183
Singapore 079120 Nora.khai@premiumauto.com.sg
Attn: Motor Claims Body & Paint Dept
Yr Ref: SLV4898S PA/OD/0256/2022/NH

23-Aug-2022

1
Dear Sir,

€11y

From

Telephone +65 -
Telefax  +65-
Email

Our Dept

Cur Ref

Date
Total Pages

RE: INSURANCE CLAIM FOR SLV 4898 S - Audi A4 2.0 TFSI S-TRONIC

With reference to the above-mentioned vehicle, no. SLV 4898 S, claimant,
Mr. Lim Kar Heng Dennis, please find the related document per attached.

1. A copy of the Original invoice no. 85017679 — S$ 30,393.35.
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me
at 6768 9911.

Regards

This is a computer-generated document. No signature is required.
Norah Khai
Claims Dept

Encl
AIG Insurance — SLV 4898 S

Premium Automobiles Pte Lid,
Showroom

9 Leng Kee Road

Singapore 159090

Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax  (65) 684 11183



Premium Automobiles Pte Ltd

Audi Centre Singapore

Alexandra Service Centre

Ubi Service Centre

Customer Service

281 Alexandra Road 281 Alexandra Road 55 Ubi Road 1 Service Appointment 6366 2323
Singapere 159938 Singapore 159938 Singapore 408599 24-hour Breakdown Service 9628 1233
Main Telephone 6836 2223 Main Telephone 6388 2223 Main Telephone 6388 2323 Email customer.care@premiumauto.com.sg
Main Telefax 6471 3733 Main Telefax 6475 1023 Main Telefax 6841 1183

Co. & GST Reg. No.: 199502271W
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INS TAX INVOICE

AIG ASIA PACIFIC INSURANCE PTE LTD
MOTOR CLAIM DEET

AIG BUILDING

78 SHENTON WAY

#07-16

SINGAPORE 079120 079120

Invoice No: 85017679
Date 22/08/2022
Order 3LV48988
Term : 30

Account: ap000s6 (T 0)

AIG ASIA PACIFIC INSURANCE PTE LTD
MOTOR CLATIM DEPT

AIG BUILDING

78 SHENTON WAY

#07-16

SINGAFORE 079120

Regn No: snv4sess

Model: 24 2.0 TFSI S tronic SWCASG

(V. 47238) Regn Date: 19/03/2021

Chassis; WAUZZZF45MN0O00903

You have been assisted by :- UB-Tony Foong { 33 )

Mileage:

29682

Engine: pEM 025395

WIP No.:

17826

Dept: u

Details

Qty

Unit Price

Amount

S SUBLET

Q EXC

5 BODYWORK

] BODYWORK

S BODYWORK

S BODYWORK

S BODYWORK

5 BODYWORK

S BODYWORK

M:
B&P - TC INSTALL SOLAR FILM ON REAR WINDSCREEN &
RH 1/4 GLASS.
M: 8888
Insurance Excess/Liability
M:
TO RENEW REAR WINDSCREEN AND RHS 1/4 GLASS
TO FACILITATE THE RENEWAL OF LHS REAR FENDER.
M:
TO CARRY QOUT WATER SEEPAGE TEST FOR REAR
WINDSCREEN AND 1/4 GLASS.
M:
TO DISLODGE AND REINSTALL REAR WIRE HARNESS
FOR LIGHT, BATTERY MANAGER, FUSE AND RELAY
TRAYS, ELECTRICAL AND AUDIO EQUIPMENT.
INSPECT FOR DAMAGE AND RENEW WHERE NECESSARY.
M:
TC REMOVE AND REINSTALL REAR SEAT, BACK REST,
HAT TRAY,ABCD PILLAR TRIMS, LUGGAGE COMPARTMENT
TRIMS.DISLODGE ROQOF LINER AND DISENGAGE
CURTAIN AIRBAG.
M:
TO REMOVE AND TRANSFER RHS FRONT DOOR
AND RHS REAR DOOR'S MULTI LOCK SYSTEM
AND POWER WINDOW DEVICES.INSPECT FOR
DAMAGES.
M:
TO DISMANTLE AND RENEW RHS REAR DOOR
AND RHS FRONT DCOOR.TO CUT OUT AND
WELD RHS REAR FENDER.REORGANISE CRASH
MANAGEMENT COMPONENTS.REINSTALL ALL
PARTS REMOVED.
M:
TO RESPRAY RHS REAR FENDER, FUEL CAP,

400.00

-550.00

600.00

200.00

1400.00

1400.00

550.00

4500.00

3425.00

L.

00

.00

.00

.00

.00

.00

.00

.00

.00

400.00

-550.00

600.00

200.00

1,400.00

1,400.00

550.00

4,500.00

3,425.00




Premium Automobiles Pte Ltd

Audi Centre Singapore Alexandra Service Centre Ubi Service Centre

281 Alexandra Road 281 Alexandra Road 55 Ubi Road 1

Singapere 159938 Singapore 159938 Singapore 408599

Main Telephone 6836 2223 Main Telephone 6388 2223 Main Telephone 6388 2323
Main Telefax 64713733 Main Telefax 64751023 Main Telefax ~ 6841 1183

Co. & GST Reg. No.: 199902271\W

INS TAX INVOICE
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Email

Customer Service
Service Appointment
24-hour Breakdown Service

6366 2323
9828 1233

customer.care@premiumauto.com.sg

AIG ASIA PACIFIC INSURANCE PTE LTD Invoice No: 85017679

MOTOR CLAIM DEPT

AIG BUILDING

78 SHENTON WAY Date 22/08/2022

$07-16

SINGAPORE 079120 079120 Order SLVAB98S
Term : 30

Account: 20006

(T

0}

AIG ASTA PACIFIC INSURANCE PTE LTD

MOTOR CLAIM DEPT
AIG BUILDING

78 SHENTON WAY
#07-16
SINGAPORE 079120

Regn No: snv4gess (v 47238) Regn Date: 19/03/2021 Mileage: 29682 WIP No.: 17826
Model: 34 2.0 TFSI S tronic SWCAYG Chassis: WAUZZZF45MN000903 Engine: pEmM 025395 Dept: v
You have been assisted by :- uB-Tony Foong { 33
Details Qty Unit Price Amount

RHES REAR DOOR,RHS FRONT DOCR,2 DOOR HANDLE

AND RHS SILL PANEL
s BODYWORK M: 280.00 1.00 280.00

TO RENEW RHS REAR RIM.TO CARRY OUT

PRE/POST WHEEL ALIGNMENT.
= BODYWORK M: 384.00 1.00 384.00

TO CARRY OUT PRE/POST DIAGNOSTIC CHECK
s BODYWORK M: 1080.00 1.00 1,080.00

TO SUPPLY STONE CHIP,METAL FILLER POWDER,

ACRYLIC SEALANT,CAVITY WAX,1/4 GLASS

SEALANT AND REAR WINDSCREEN SEALANT.
Q OTHERS M: 140.00 1.00 140.00

TO REAPPLY PAINT COATING ON AFFECTED AREA

(BY OWNER)
¥ ABW5810076R 001163/ (V) (GER) FRAME Less 020% 1.00 3199.00 2,559.20
X ABW5845501F NVB REARWINDCW Less 020% 1.00 1287.00 1,02%9,60
X ABW5845298H NVB SIDE WINDO Less 020% 1.00 729.50 583.60
X AD 00920002 {SK) PRIMER Less 020% 2.00 21570 34.72
b4 AWHT009012A 001193/ (V) (SK)BOLT 5 Less 020% 1.00 9.80 7.84
X A8K9805673C (SK) GROMMET AP Less 020% 1.00 1.90 1.52
X ASWO810172K WHEEL HOUS-A/P GT Less 020% 1.00 260.00 208.00
X ABW5833052D DOOR Less 020% 1.00 3431.00 2,744.80
X ABW5839912C (SK) SEAL Less 020% 1.00 228.50 182.80
X ABX4833408A {(A) (SK)HINGE 5/4/202 Less 020% 1.00 49.00 39.20
X ABWO0831404A (A) (SK)HINGE 5/4/202 Less 020% 1.00 30.00 24.00
X ABWOB33406R (R) (SK)HINGE 5/4/202 Less 020% 1.00 53.00 42.40
X R8W0833404R (R) (SKYHINGE 5/4/202 Less 020% 1.00 53.00 42.40
X RABW0B37240 GRU {A) (SK) DOORHANDLE T. Less 020% 1.00 97.40 77.92
X R8W0837167 HOUSING Less 020% 1.00 8.60 6.88
X A8W0837878 COVER Less 020% 1.00 6.70 5.36
X ABW0927754 SENSCR Less 020% 1.00 254.50 203.60
X ABWOB37206A {A) {(SK)HANDLE 5/4/20 Less 020% 1.00 46.40 37.12
X A8W0837210A {(A) {SK) PACKING 5/4/2 Less 020% 1.00 4.00 3.20
X ABW0837278 {A) {SK) PACKING 5/4/2 Less 020% 1.00 4.00 3.20




Premium Automobiles Pte Ltd

Audi Centre Singapore

Alexandra Service Centre

Ubi Service Centre

281 Alexandra Road 281 Alexandra Road 55 Ubi Road 1

Singapore 159938 Singapore 159938 Singapore 408699

Main Telephone 6836 2223 Main Telephone 6388 2223 Main Telephone 6388 2323
Main Telefax =~ 6471 3733 Main Telefax 6475 1023 Main Telefax 6841 1183

Co. & GST Reg. No.. 199902271W

Customer Service

Service Appointment 6366 2323
24-hour Breakdown Service 9828 1233
Email customer.care@premiumauto.com.sg

INS TAX INVOICE
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MOTOR CLAIM DEPT
ATIG BUILDING
78 SHENTON WAY Date 22/08/2022 ATG ASTA PACIFIC INSURANCE PTE LTD
#07-16 MOTOR CLAIM DEPT
TNGAPORE 07 079120 Al BULLDIHG
SINERECRE (72420 Order SREES 78 SHENTON WAY
#07-16
Term 30 SINGAPORE 079120
Regn No: snvasoess (V. 47238) Regn Date: 19/03/2021 Mileage: 29682 WIP No.: 17826
Model: a4 2.0 TFSI S tronic 8WCASG Chassis: WAUZZZF45MN0O00903 Engine: pEM 025395 Dept: u
You have been assisted by :- uB-Tony Foong { 33 )
Details Qty Unit Price Amount
X A8W0837812A 001147/ (V) (GER) SUPPO Less 020% 1.00 182.50 146.00
X ABW5839644B 2%% TRIM Less 020% 1.00 265.00 212.00
X ABW0839902A 5FQ TRIM Less 020% 1.00 167.00 133.60
X BBWS5839904A SFQ TRIM Less 020% 1.00 15%.00 127.20
X BBWOBS3764E 227 WINDOW SLO Less 020% 1.00 409.50 327.60
X B8W0831052B 001147/ (V) {GER) DOOR Less 020% 1.00 3431.00 2,744.80
X ABW0837912A (A) {(SK)SEAL 5/4/2022 Less 020% 1.00 228.50 182.80
X ABW2837240 GRU TRIM-A/P GT Less 020% 1.00 97.40 77.92
X ABWOB37206A (A) (SK)HANDLE 5/4/20 Less 020% 1.00 46.49 37.12
X ABW0837644C 2232 (A) (SK) TRIM 5/4/2022 Less 020% 1.00 287.00 229.60
X ASW0837902A 5FQ (R) (SK)TRIM 5/4/2022 Less 020% 1.00 255.50 204.40
X ABW0853284E 277 (B) (SK)WINDOW SLO 5/ Less 020% 1.00 343.50 274.80
X ABWOE01025DE (B) (SK)WHEEL 5/4/202 Less 020% 1.00 1889.00 1,511.20
X A311601361 (SK) RUBBER VAL Less 020% 1.00 3.70 2.96
X ABW0971687BN 001196/ (V) (GER) HARNE Less 020% 1.00 587.00 469.60
X ABW0947134 LIGHT-A/P GT Less 020% 1.00 80.30 64.24
X ABK0837199 CLIP(AP GT) Less 020% 10.00 0.90 7.20
X AN 91233601 NUT (AP GT) Less 020% 2.00 3.50 5.60
parts  14,596.00 Sub-Total 28,405.00
Labour 140.00
Sublet  14,219.00
Menus ' 0.00 7% GST 1,988.35
Lubricant 0.00
Grand Total 30,393.35
Received by For & on behalf of

Premium Automobiles Pte Ltd




PREMIUM AUTOMOBILES

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way
#07-16 AIG Building
Singapore 079120

Attn: Motor Claims Dept

Yr Ref: SLV 4898 S

Norah Khai

6768 9911
6841 1183
Body Repair

PA/0D/0256/2022/NH
23-May-2022

RE: CLAIM - OWNER’S SATISFACTION/DISCHARGE VOUCHER

Make & Model
Vehicle Chassis No.
Vehicle Regn No.
Vehicle Mileage
Vehicle Owner
Certificate No

Own Damage Excess
Accident Date
Place

Repair Cost

WIP No.

Repairer's Name

Audi A4 2.0 TFSI S-TRONIC
WAUZZZF45MNO00903
SLV 4898 S

29,667 KM

Mr. Lim Kar Heng Dennis
7210027627

S$ 588.50 (Inclusive of 7% GST)
29/3/2022

1 Gul Circle

ss 40, %% 1S
17826

Premium Automobiles Pte Ltd

1

«11D

From
Telephone +65 -
Telefax  +65 -
Our Dept

Our Ref
Date
Total Pages

Premium Automobiles Pte Ltd,
Showroom

9 Leng Kee Road

Singapore 159090

Telephone (65) 6566 1111
Telefax (65) 64713733

Service & Parts Centres
SSUbiRd1

Singapore 408699
Telephone (65) 6336 2323
Telefax (65)684 11183

I/We certify that the vehicle has been fully repaired to my entire satisfaction
and that payment of the repairer‘s charges that are claimable under the

policy will be deemed in ful

Insured Signature
Time

Date

DISCHARGE VOUCHER - AIG - SLV 4898 S

3?1\
1.6f Sha

L %ﬁy claim only.



