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« Service Request Details

Claim
S2MO3WRI

Reference

CC4/ASM22003050/Apa3q2 &

Loss Date
25 March 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
25 Mar 2022 3:18:13 PM

Request Date
1 April 2022

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Add invoice
Add Invoice

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist’/html/index-vendor.html#/service-requests/?serviceRequestNumber=256040 1/7
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Incident Vehicle Registration #
GBH6085A

Make
TPVD - Toyota

Model

Hiace

Service Address

Primary Contact/Insured
WOO HONG SOON DON
BLK 1 TOH YI DRIVE, #11-143, 591501, Singapore

67026779
ADMIN@IAGENCY.SG

Claim Handler

ANG Yvonne

yvonne.ang@axa.com.sg

Additional Instructions

Messagesl Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents

Already Attached
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Others
LKK AUTO CONSULTANTS PTE LTD (TP)
31 January 2023

BB LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

31 January 2023

B LKK PHOTO-4.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
31 January 2023

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

31 January 2023

B GIA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
31 January 2023

B ASM-LKKInvoicel - AC2300565.pdf.pdf

Forms / Claim Documents
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3386179?token=33f6581c-fc8a-4b1f-8bf9-47ac4f9cc5bf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3386178?token=d13cf1d6-f578-44e6-b7ba-c0a1663ec8de&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3386176?token=18060101-3456-45a5-b95d-5078d6a9d256&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3386177?token=84d4a10b-8afe-4b3a-9c2c-ba2ba9922b8e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3386175?token=84c711a5-f6ff-4699-96c6-3cf93e94c717&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3386174?token=f3928875-9b42-4a3b-a88b-bcbac72b91a0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

1/31/23, 5:30 PM

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

VendorEngage

31 January 2023

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

Forms / Claim Documents
Satisfaction / Discharge Voucher
LKK AUTO CONSULTANTS PTE LTD (TP)

31 January 2023

IR AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

31 January 2023

I TP LOD.msg.msg

Letters and Correspondence
Workshop

KUMAR Shailendra

15 September 2022

kP ESTIMATE_MARKED(FINAL).pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)
25 August 2022

BB LKK Survey Photos.pdf.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
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47


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3386280?token=c02b47d9-daa1-414d-86f6-575b929a4020&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3386279?token=2169d904-135e-43fc-936a-90b29f12d459&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3190664?token=0e49119c-32ca-427c-9b3a-c12f0f6704fa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3156073?token=42048da5-fb3c-4553-bf8d-b4eb16dfbbf0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3156074?token=711dcecb-743c-4e62-a690-4c978229651f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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B LKK Resurvey Photos (Dismantle) (1).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

25 August 2022

BB LKK Resurvey Photos (Dismantle) (2).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

25 August 2022

B TP-MANDATE IA dd 250822.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

25 August 2022

I TP ESTIMATE - MARKED. pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)
20 April 2022

I TP - 1A pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
20 April 2022

IR TP GIA REPORT.pdf.pdf
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3156075?token=0c4e8b55-db1d-405b-9122-8075e3460ca1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3156076?token=2958cee5-2336-4dc5-9b0c-17f8db345615&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3156077?token=935a3978-ba97-4825-bb3a-446083b28a2e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2908581?token=0a3472ed-0d22-48f1-8b06-2b9d29191898&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2908582?token=a85b24d9-206d-4460-a3ef-52262c727dbe&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2867370?token=57e18eb9-cdcc-43c1-aa6b-5caacee21755&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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PODUVAL, Akash
1 April 2022

B TP PRI PDF.pdf.pdf
Letters and Correspondence
Workshop

PODUVAL, Akash

1 April 2022

BB Letter to OI(SJK9258M).pdf.pdf
Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)

1 April 2022

I O! - Status of Driving Licence - valid.pdf.pdf
Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)

1 April 2022

I SS1Y223P000A-SJK9258M.pdf.pdf
Reports & Statement

Accident statement

STACEY Ng Pei Sze 2

28 March 2022

I INSD GIA REPORT.pdf.pdf
Reports & Statement
GIA Report

PODUVAL, Akash

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist’/html/index-vendor.html#/service-requests/?serviceRequestNumber=256040

6/7


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2867368?token=c7d29ae2-ad94-4352-929a-d31fd4b64fd4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2869078?token=756e186b-ca02-4a00-bbe3-4ee3a943506e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2868756?token=e0798e43-f4e9-47c4-ba41-f36fa1655910&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2856385?token=96d071ec-85ea-4e8e-a144-39fc836e2178&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2853891?token=bfd3f5aa-3fea-4ead-9442-081a92b7ab18&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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