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Actions

Add InvoiceAdd Invoice

Service Request Details

Claim

S2M03XCN

Reference

CC4/ASM22003044/Upa3q2 

Loss Date

31 March 2022

Vendor Name

LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss

Third Party Vehicle Damage

Report Date

1 Apr 2022 11:40:06 AM

Request Date

8 May 2023

Due Date

Services

Pending verification - Direct Settlement

Next Step

Add invoice
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Vehicle Information

Service Address

Primary Contact/Insured

Claim Handler

Document Type

Document SubType

Already Attached

Incident Vehicle Registration #

SMH4318L

Make

TPVD -

Model

, , ,

WYN2000 TRANSPORT & CONTAINER SERVICES PTE LTD

21 TUAS AVENUE 9, 639196, Singapore

66379623

TEO Kitty

kitty.teo@axa.com.sg

Additional Instructions

Messages4 Invoices History Documents Assessment Metrics Notes

 Upload Documents

Menu  
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 RENTAL RECEIPT.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

28 June 2023DATE UPLOADED

 LTA SEARCH.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

28 June 2023DATE UPLOADED

 LKKInspection.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

28 June 2023DATE UPLOADED

 LKKAdjustment1a.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

28 June 2023DATE UPLOADED

 HSB-LKKInvoice1 - AC2304128.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

28 June 2023DATE UPLOADED

 GIRO CREDIT AUTHORISATION FORM.pdf.pdfNAME

Forms / Claim DocumentsTYPE

Menu  

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3526712?token=b9d1ca60-4504-4bac-9616-4d4d5da5b311&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3526711?token=e2504171-46e5-4ed7-80ab-d18eaaefef9b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3526710?token=651ddc99-0ac4-43d5-9b31-90171ade3722&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3526709?token=4da475c4-aa9c-42ec-b684-b5d8d1efe1c5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3526708?token=1c82729a-3134-40c3-8322-bf3d92941a67&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3526707?token=39c4af87-6d7d-4582-b4ea-20f6758adc2d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

28 June 2023DATE UPLOADED

 PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdfNAME

Forms / Claim DocumentsTYPE

Satisfaction / Discharge VoucherSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

28 June 2023DATE UPLOADED

 AUTHORISATION TO ACT FORM.pdf.pdfNAME

Forms / Claim DocumentsTYPE

POA / Authority LetterSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

28 June 2023DATE UPLOADED

 Work Permit (Exp 2023 0708) - Luo Weiguo.pdf.pdfNAME

Letters and CorrespondenceTYPE

Policy Holders / InsuredSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

31 October 2022DATE UPLOADED

 Driving Licence (Exp 2027 0105) - Luo Weiguo.pdf.pdfNAME

Letters and CorrespondenceTYPE

Policy Holders / InsuredSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

31 October 2022DATE UPLOADED

 Letter of Authorisation - WYN2000.pdf.pdfNAME

Letters and CorrespondenceTYPE

Policy Holders / InsuredSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

Menu  

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3526706?token=6d670671-0ae0-430e-838b-a0391288b002&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3526705?token=ca497ac5-558b-46f0-9aed-dc234a2e593a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3259196?token=0980fe92-c292-45fb-9def-12e73b434daa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3259197?token=fb9c1a36-4468-476c-8022-efa217307d8e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3259195?token=00663aa5-0d4c-4a5d-b9f4-411f6eda1b52&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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31 October 2022DATE UPLOADED

 EMAIL FROM OI DD 281022.pdf.pdfNAME

Letters and CorrespondenceTYPE

Policy Holders / InsuredSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

31 October 2022DATE UPLOADED

 EMAIL TO OI DD 251022.pdf.pdfNAME

Letters and CorrespondenceTYPE

Policy Holders / InsuredSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

25 October 2022DATE UPLOADED

 TP FINAL EST LIST.pdf.pdfNAME

Reports & StatementTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

25 May 2022DATE UPLOADED

 LKK RESURVEY PHOTO 2.pdf.pdfNAME

Reports & StatementTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

25 May 2022DATE UPLOADED

 MANDATE IA DD 25052022.pdf.pdfNAME

Reports & StatementTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

25 May 2022DATE UPLOADED

 TP LOD.pdf.pdfNAME

Menu  

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3259194?token=237edcc5-497a-4a5c-ab83-45e6bc9945a8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3253652?token=36ba566e-6695-41f5-98b4-40731e4038a9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2975297?token=f429bafb-97a9-413b-9633-8f7cc11819b4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2975292?token=c94b16c5-698f-44a4-8180-ef7e803f9196&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2975294?token=7b53a864-a7ca-46c4-8888-73ed69d01cc8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2975291?token=c156adc9-8adb-4f12-a8c2-7c7e3bffa9a1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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Reports & StatementTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

25 May 2022DATE UPLOADED

 LOI.pdf.pdfNAME

Reports & StatementTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

25 May 2022DATE UPLOADED

 PARF_COE Rebate Enquiry.pdf.pdfNAME

Reports & StatementTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

25 May 2022DATE UPLOADED

 LKK SURVEY PHOTO.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

5 April 2022DATE UPLOADED

 LKK RESURVEY PHOTO.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

5 April 2022DATE UPLOADED

 TP - IA.pdf.pdfNAME

Forms / Claim DocumentsTYPE

AssessmentSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

Menu  

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2975293?token=d9ed54d5-22b8-4b76-95c0-a5a93502486f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2975295?token=0a1debeb-121c-4d31-aafd-af9bb8a83e1f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2877162?token=96915e95-e06e-4e00-82fb-d9d6a38c2289&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2877163?token=3a4f2d25-ebc3-4f63-bee1-12ab6f5da968&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2877161?token=b84ebcf1-0158-4842-9cc4-69c1341fc3c4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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5 April 2022DATE UPLOADED

 OID - Status of Driving Licence - VALID.pdf.pdfNAME

Forms / Claim DocumentsTYPE

Driver's License / IDPSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

4 April 2022DATE UPLOADED

 SMH4318L V3 TP GIA.pdf.pdfNAME

Reports & StatementTYPE

GIA ReportSUBTYPE

KOH JaniceAUTHOR

3 April 2022DATE UPLOADED

 XE405E V4 OI GIA.pdf.pdfNAME

Reports & StatementTYPE

GIA ReportSUBTYPE

KOH JaniceAUTHOR

3 April 2022DATE UPLOADED

 SLJ8384U V2 TP GIA.pdf.pdfNAME

Reports & StatementTYPE

GIA ReportSUBTYPE

KOH JaniceAUTHOR

3 April 2022DATE UPLOADED

 SKN8045P V1 TP GIA.pdf.pdfNAME

Reports & StatementTYPE

GIA ReportSUBTYPE

KOH JaniceAUTHOR

3 April 2022DATE UPLOADED

 SMH4318L V3 FOOTAGE.mp4NAME

Menu  

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2870800?token=dba9b32c-56f2-47a4-95c6-855f34dcfde6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2870406?token=4e716ed4-0d95-479b-a890-70500a2f81ee&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2870407?token=332eeb0c-9834-44ca-b9f5-cb3535fa605d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2870405?token=70a48d3d-2be0-4a98-bcfc-1dc58c70f768&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2870404?token=1dca800d-3217-4812-b2c3-9fcbf6979b1f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2870401?token=6f406038-6e9c-4a0a-add5-273bfdac4b0b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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EvidenceTYPE

VideosSUBTYPE

KOH JaniceAUTHOR

3 April 2022DATE UPLOADED

 11492_VFX_P1681827_CI_00024_0001_1.pdf.pdfNAME

Forms / Claim DocumentsTYPE

Policy Schedule / Covernote / Certificate of insuranceSUBTYPE

PODUVAL, AkashAUTHOR

1 April 2022DATE UPLOADED

 11492_VFX_P1681827_RN_00024_1.pdf.pdfNAME

Forms / Claim DocumentsTYPE

Policy Schedule / Covernote / Certificate of insuranceSUBTYPE

PODUVAL, AkashAUTHOR

1 April 2022DATE UPLOADED

 TP PRI PDF.pdf.pdfNAME

Letters and CorrespondenceTYPE

WorkshopSUBTYPE

PODUVAL, AkashAUTHOR

1 April 2022DATE UPLOADED

 TP GIA REPORT.pdf.pdfNAME

Reports & StatementTYPE

GIA ReportSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

1 April 2022DATE UPLOADED

Menu  

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2867750?token=767fa995-5009-458b-8679-ec376f0b6689&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2867751?token=63b982c6-bc3c-4ba2-9b81-72ad081a57f2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2867743?token=2bd6dea3-ff39-4915-b6f2-5de0e762e12a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2868631?token=4fcc1709-b14b-4875-bf9b-1f7d0b6b8150&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

