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FAQ English(SG) v  Elaine Kuan ¥ . .
Service Request Details

) Service Requests
Claim
Actions . .
S1M030Q2 Vehicle Information
N . . . .
Reference ext Step Incident Vehicle Registration #
CS3/ASM21013012/Tvy3e2-1 & Wait for: Approve invoice SMR6300X
Loss Date Add Invoice Make
17 December 2021 TPVD Hyundai
Vendor Name Model

LKK AUTO CONSULTANTS PTE LTD (TP) Avante

Type of Loss

Third Party Vehicle Damage .
4 & Service Address

Report Date
21 Dec 2021 3:26:00 PM

Request Date Primary Contact/Insured

22 December 2021 COMFORT TRANSPORTATION PTE LTD

383 SIN MING DRIVE, 575717, Singapore
Due Date 65551188

Services
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Claim Handler

OH Vale

vale.oh@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v

Already Attached

NAME B ASM-LKKInvoice-AC2207182.pdf.pdf

TYPE Email Sent

SUBTYPE Surveyor/ Assessor expense

AUTHOR LKK AUTO CONSULTANTS PTE LTD (TP)

DATE UPLOADED 22 November 2022

NAME B LKKInspection.pdf.pdf

TYPE Evidence

SUBTYPE Photos

AUTHOR LKK AUTO CONSULTANTS PTE LTD (TP)
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3298519?token=cb2401f5-8533-4066-948e-24e4bf289a9f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3298515?token=bff52211-d6e0-4d5b-be30-5e4bfcc4334d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE
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22 November 2022

B LKKAdjustment.pdf.pdf

Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (TP)

22 November 2022

B LKKPhoto.pdf.pdf

Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (TP)
22 November 2022

B TPPD LITIGATION ACK-DREAM CARZ LEASING PTE LTD.msg.msg
Legal

Letter of Demand/Notice of Proceedings

KUMAR Shailendra

29 March 2022

B TPPD LITIGATION LOD-DREAM CARZ LEASING PTE LTD.msg.msg
Legal

Letter of Demand/Notice of Proceedings
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3298514?token=ccbacdd3-157c-42ec-aa9f-ade21851ba9c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3298512?token=2d209bb1-ffb2-478f-bf05-d2892684b514&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2859642?token=b2f74809-471b-4423-91ca-9184a3beabe3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2859641?token=691d40f1-df58-46e7-9652-2c1cd0ea565a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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SUBTYPE

AUTHOR
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SUBTYPE

AUTHOR

DATE UPLOADED
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SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

VendorEngage

KUMAR Shailendra

29 March 2022

B LKKPreRepairlnspection.pdf.pdf
Reports & Statement

Survey Report

LKK AUTO CONSULTANTS PTE LTD (TP)
29 December 2021

B ASM-LKKInvoice-AC2108880.pdf.pdf
Email Sent

Surveyor/ Assessor expense

LKK AUTO CONSULTANTS PTE LTD (TP)

29 December 2021

B SMR 6300X IA PRS.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

24 December 2021

B LKKPhotosIn4_compressed.pdf.pdf

Evidence
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2670665?token=95dde80d-e64d-495b-b9b1-28abee0874d8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2662008?token=d31c512a-fbf7-4f1c-bd1f-7d13f0b85d6e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2661880?token=e74afa0f-3050-4404-b23e-f984ba54410f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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SUBTYPE

AUTHOR
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DATE UPLOADED
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AUTHOR

DATE UPLOADED

NAME
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Photos
LKK AUTO CONSULTANTS PTE LTD (TP)

24 December 2021

B TP GIA REPORT - SMR6300X.pdf.pdf
Reports & Statement

GIA Report

OH Vale

23 December 2021

B reply from solicitor.msg.msg
Letters and Correspondence
Others

NIKAM Santosh Pandurang

22 December 2021

I EMAIL FORM SOLICIOTR FOR TP REG.msg.msg
Letters and Correspondence

Others

NIKAM Santosh Pandurang

22 December 2021

B INSRD GIA REPORT-SHC2402A. pdf.pdf
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2659266?token=221ea5eb-d7ea-4370-ad79-7659ebc23a3e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2656505?token=a1937a0d-c132-4b79-a33f-bd322dea52a7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2656148?token=ddc103e0-9166-43b0-9366-394d00f3ed15&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2649137?token=6fc0a763-bd61-4599-baa2-970345a97535&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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Reports & Statement
Accident statement
STACEY Ng Pei Sze 2

DATE UPLOADED 18 December 2021
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