
 

Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
31 Mar
2022
13:29

Clm Veh
Model
Changed

(205009) TOYOTA PRIUS 1.5 HYBRID CVT (A). [R] Ngo Toh
Wee

2
31 Mar
2022
13:29

Clm Created
Reg No: SMR3647R. Policy No: 102726. Acct Date: 2022/03/27. Claim Type: OD. I
nsurer: India International Insurance Pte Ltd (HQ). Workshop: ComfortDelGro Engi
neering Pte Ltd (Braddell)

[R] Ngo Toh
Wee

3
01 Apr
2022
09:27

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [I] Krishnan

Bhuvaneswari

4
01 Apr
2022
09:27

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2022/04/12 [I] Krishnan

Bhuvaneswari

5
01 Apr
2022
09:27

Adj Mandate
Set Approved:0.00.Reinsp:Adj decides. [I] Krishnan

Bhuvaneswari

6
01 Apr
2022
09:44

Assignment
1st Accessed

[A] NA MENG
YAN

7
01 Apr
2022
10:01

Adj Adjuster
Assigned [None] -> KENNETH KONG [A] NA MENG

YAN

8
01 Apr
2022
12:47

Clm
Submitted 18883.00. [R] Ngo Toh

Wee

9
01 Apr
2022
16:36

Adj Rpt
Initiated

[A] Elaine
Kuan Hwa

Meen

10
04 Apr
2022
09:55

Adj Im.
Advice
Submitted

Next Rpt:Final Rpt.Due Date:2022/04/12 [A] SHIAU
CHAN

11
04 Apr
2022
09:56

Adj Mandate
Request

Cur.Req:16141.31:DAMAGES CONSISTENT.
REPAIR COST ECONOMICAL.
WE HAVE
NOT AUTHORISE REPAIR.

[A] SHIAU
CHAN

12
05 Apr
2022
08:40

Clm
Registration
Modified

Excess: -> 1500.00.
[I] Derrick
Tan Ming

Chye

13
05 Apr
2022
17:28

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2022/04/12 [I] C.

Meenachi

14
05 Apr
2022
17:28

Adj Mandate
Set Approved:16141.31. [I] C.

Meenachi

15
11 Apr
2022
18:31

Clm
Registration
Modified

IsCoverNote:Yes->No. [I] Natalia
Lim

16
18 Apr
2022
09:37

Clm Supp
Created
(S:1083875)

[R] Ngo Toh
Wee

17
18 Apr
2022
09:38

Clm
Submitted
(S:1083875)

0.00. [R] Ngo Toh
Wee

18
18 Apr
2022
09:38

Adj Co
Assigned
(S:1083875)

LKK Auto Consultants Pte Ltd (HQ): [R] Merimen
Administrator

19
18 Apr
2022
09:38

Clm Supp
Created
(S:1083877)

[R] Ngo Toh
Wee

20
18 Apr
2022
09:39

Clm
Submitted
(S:1083877)

1908.61. [R] Ngo Toh
Wee

21
18 Apr
2022
09:39

Adj Co
Assigned
(S:1083877)

LKK Auto Consultants Pte Ltd (HQ): [R] Merimen
Administrator

22
22 Apr
2022
15:23

Clm
Cancelled
(S:1083875)

Cancelled [A] SHIAU
CHAN

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=94251535&CFTOKEN=93cbb79999c59882-2546C13E-9DFB-6914-47A1EBE470EDFE18&USID=630&RID=2468583
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=94251535&CFTOKEN=93cbb79999c59882-2546C13E-9DFB-6914-47A1EBE470EDFE18&USID=630&RID=2468583
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=94251535&CFTOKEN=93cbb79999c59882-2546C13E-9DFB-6914-47A1EBE470EDFE18&USID=630&RID=2468583
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=94251535&CFTOKEN=93cbb79999c59882-2546C13E-9DFB-6914-47A1EBE470EDFE18&USID=630&RID=2468583&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1079506%26extid%3D382683%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=94251535&CFTOKEN=93cbb79999c59882-2546C13E-9DFB-6914-47A1EBE470EDFE18&USID=630&RID=2468583


 
AUDIT TRAIL
No. On Audit Remarks By

23
22 Apr
2022
15:23

Supp
Combined
(S:1083877)

[A] SHIAU
CHAN

24
22 Apr
2022
15:26

Adj Im.
Advice
Submitted

Next Rpt:Final Rpt.Due Date:2022/04/12 [A] SHIAU
CHAN

25
22 Apr
2022
15:27

Adj Mandate
Request

Cur.Req:18049.93:DAMAGES CONSISTENT.
REPAIR COST ECONOMICAL.
KINDLY A
PPROVE ON SUPPLEMENTARY.

[A] SHIAU
CHAN

26
22 Apr
2022
17:57

Adj Mandate
Set Approved:18049.93. [I] C.

Meenachi

Date
From

      Date
To

      Audit
Type None Go



ACTIVITY
No record



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2778731
31 Mar
2022

13:29:41

OD/TP Case
(Repairer) Motor

ComfortDelg
ro

Engineering
Pte Ltd

ComfortDel
Gro

Engineering
Pte Ltd

(Braddell)

SMR3647R xx.xx

2779669 01 Apr 2022
16:36:10

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SMR3647R 11.00









