FAQ English(SG) v  Elaine Kuan ¥

A Service Requests
Claim S2M03X70
Reference CS/ASM22002989/Kvy3e2 &

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

29 March 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

31 Mar 2022 9:08:09 AM

31 March 2022

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information
Incident SLS1991R

Vehicle
Registration #

Make TPVD

Model Toyota

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188
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1) Service Requests

Additional Instructions

Messages4 Invoices History

Document Type

+ Upload Documents

Already Attached

NAME

NAME

I PRI TP EMAIL PDF.pdf.pdf

B ASM-LKKInvoice-
AC2204739.pdf.pdf

Documents Assessment Metrics
Document SubType
v
DATE UPLOADED

TYPE SUBTYPE
Other Other

. Surveyor/ Assessor
Email Sent

expense

Claim Handler

LOH Cynthia

cynthia.loh@axa.com.sg

Notes

AUTHOR

do not reply

LKK AUTO CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

4 August
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2864667?token=347aabc4-abb3-4ec7-8c2f-5d92d7ba38eb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3121093?token=f2156e0a-e830-4966-9ce9-19a2741977ad&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B LKKAdjustment.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B SLS 1991R IA.pdf.pdf

I SHD4000H video.mp4

s&

ORISR <l o | o

Evidence

Evidence

Reports &
Statement

Evidence

Forms / Claim
Documents

Evidence

SUBTYPE

Survey Report

Photos

Photos

Survey Report

Photos

Others

Videos

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

YU Dominic Yishan

DATE
UPLOADED

4 August
2022

4 August
2022

4 August
2022

4 August
2022

4 August
2022

29 July
2022

5 April
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3121091?token=cae30b64-ec15-47e8-b955-d5011e32c0ff&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3121083?token=41da44a9-cee7-4232-afb3-3c2c63d316c0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3121082?token=1350bffd-621a-4404-ba27-1d914fed5d76&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3121090?token=3c069f1e-0dab-42f1-a071-3a43e6cfa0c0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3121084?token=a571523d-bdd3-421e-a6ae-81b5416f503a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3108943?token=d4797050-78be-4665-86a1-a6d9b87e56b9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2877470?token=7815cb10-0cec-41cb-8d08-66c683d7350f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

E AR R S R v ]

B SLS1991R TP GIA.pdf.pdf

B PRI TP EMAIL FROM
SOLICITOR.msg.msg

I SHD4000H INS GIA.pdf.pdf

B REPLY FROM TP.msg.msg

s&

ORISR <l o | o

Reports &
Statement

Legal

Reports &
Statement

Legal

SUBTYPE

Accident statement

GIA Report

Others

GIA Report

Others

AUTHOR

STACEY Ng Pei Sze 2

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

1 April

2022

31 March
2022

31 March
2022

31 March
2022

31 March
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2868519?token=9e4d0a49-56b9-4988-a071-5216c5a63247&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2864900?token=306214a7-04c2-44ae-9f84-9d5a8d7f3bb6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2864903?token=9d261243-d950-4cca-bbf7-bb29063fa080&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2864899?token=c05b0b2d-5ba8-4d79-bb6b-ddcd739085cd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2865450?token=2feec673-d1a5-4c0b-952b-e27c020c96c4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

