FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim S2M03X8X
Reference CS3/ASM22002986/Gvy3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
29 March 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

31 Mar 2022 12:56:17 PM

31 March 2022

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SLD1139P
Vehicle
Registration #

Make TPVD - Honda

Model Vezel

Service Address

Primary Contact/Insured

ASSET LIMO

18 SIN MING LANE, #06-31 MIDVIEW CITY, 573960,
Singapore

90218889



Additional Instructions

Document Type

Already Attached

NAME

NAME

I ASM-LKKInvoice-
AC2202108.pdf.pdf

h

LKKPreRepairlnspection.pdf.pdf

Documents
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
) Surveyor/ Assessor
Email Sent
expense
Reports & Statement Survey Report

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

13 April
2022

13 April
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2896083?token=d4b11705-4111-4843-b253-dba6cdb52a57&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2896082?token=c9c0a67f-7cc6-4967-abe7-fe2bfecb686f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B Resurvey Photo-1.pdf.pdf

B SLD 1139P IA PRS.pdf.pdf

B SLD 1139P--
LKKPhotosIn4.pdf.pdf

B TP GIARPT
(SKA2767Y).pdf.pdf

Il OBJECTION ACK.msg.msg

I EMAIL FROM
SOLICITOR.msg.msg

Evidence

Forms / Claim
Documents

Evidence

Reports & Statement

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Photos

Photos

Others

Photos

GIA Report

Solicitor / Advocate

Solicitor / Advocate

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

TEO Kitty

PODUVAL, Akash

PODUVAL, Akash

DATE
UPLOADED

13 April
2022

13 April
2022

5 April
2022

5 April
2022

31 March
2022

31 March
2022

31 March
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2896081?token=e8fd1aac-dfa9-4dd8-9bdd-e53ace01e6a3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2896080?token=5850045a-d5b6-478d-b48a-aadd24c19050&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2876185?token=93123074-9a05-467a-a9ef-1b806d408132&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2876183?token=e996735d-ef56-42bc-96c5-d7b195382f76&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2865727?token=6998d878-8e60-4053-9e15-76251b1518ff&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2865809?token=45c5fa77-8a40-4e30-b405-46ca1bdd7835&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2865599?token=bc4e5189-64e5-40d0-b9ad-eaf861c26e7a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B OIGIARPT
(SKB9738E).pdf.pdf

B TP PRI PDF.pdf.pdf

: Statement

Reports & Statement

Letters and
Correspondence

SUBTYPE

GIA Report

GIA Report

Workshop

AUTHOR

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

DATE
UPLOADED

31 March
2022

31 March
2022

31 March
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2865563?token=30f6cb9d-24b5-4186-9754-ca53d2d5d3d5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2865564?token=74efdcef-8010-4a9d-ad4a-f22723355652&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2865561?token=9231f02b-ac3e-4e2c-982b-7bbfe325688b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

