FAQ English(SG) v  Elaine Kuan ¥

@ Service Requests

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2MO3W3N

CS/ASM22002937/Gvy3e2 &*

16 March 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

20 Mar 2022 12:05:21 PM

2 June 2022

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident BICYCLE
Vehicle
Registration #

Make TPVD

Model

Service Address

Primary Contact/Insured

CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188



Additional Instructions

Document Type

Already Attached

NAME

NAME

B ASM-LKKInvoice-
AC2203527.pdf.pdf

B ASM-LKKInvoice-
AC2203527.pdf.pdf

Documents
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
. Surveyor/ Assessor
Email Sent
expense
. Surveyor/ Assessor
Email Sent
expense

Claim Handler

PAY Daniel

zhihao.pay@axa.com.sg

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

10 June
2022

10 June
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3013862?token=38859202-b41a-45cf-b6ae-c59aac42fcd8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3013855?token=6060f856-34a4-4236-bdc4-fb3b75ca8b18&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

R et IR SRR A

B ASM-LKKInvoice-
AC2203527.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustment.pdf.pdf

B LKKPhoto.pdf.pdf

B REPLY FROM TP.msg.msg

I PRI TP EMAIL FROM
SOLICITOR.msg.msg

Sent

Email Sent

Reports &
Statement

Reports &
Statement

Evidence

Legal

Legal

SUBTYPE

Surveyor/ Assessor

expense

Surveyor/ Assessor

expense

Survey Report

Survey Report

Photos

Others

Others

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

10 June
2022

10 June
2022

10 June
2022

10 June
2022

10 June
2022

30 March
2022

29 March
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3013853?token=bf74aeff-c286-4100-8417-7b1535b337bc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3013968?token=98f3cee7-adbe-4f85-bc1a-dc1b7429d0e4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3013967?token=66f9be35-2879-4850-9e0b-bc4c45a82629&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3013966?token=1f3cd91e-2ca7-458a-aa4f-93ea8a59e211&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3013965?token=403a3bfa-1d85-4b1d-b265-0fef089f3411&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2862559?token=ea25d91f-a6ff-4fcd-bcdd-6cee376e36c3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2860386?token=f8189db1-c4c0-4384-8a49-0c28ad3e14fd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

I 5J042231000K-SHA899Z.pdf.pdf

Reports &
Statement

SUBTYPE

Other

Accident statement

AUTHOR

do not reply

STACEY Ng Pei Sze 2

DATE
UPLOADED

29 March
2022

20 March
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2860574?token=f08f102c-8b23-489f-a037-a49228ac2560&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2840064?token=0ef9ff3f-7897-4ff8-9682-77d8c34fe38b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

