) Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2M03X41

CS/ASM22002932/Kqy3e2 &*

28 March 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

30 Mar 2022 9:10:06 AM

20 May 2022

Pre-Repair Survey

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (SG) ¥

Vehicle Information

Incident SJS3195H
Vehicle
Registration #

Make TPVD

Model HYUNDAI

Service Address

Primary Contact/Insured

Elaine Kuan «



Additional Instructions

Messages3 Invoices History

Document Type

+ Upload Documents

Already Attached

NAME

NAME

B ASM-LKKInvoice-AC2202990.pdf.pdf

Documents Assessment Metrics

Document SubType

DATE UPLOADED

TYPE SUBTYPE

. Surveyor/ Assessor
Email Sent
expense

Notes

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

KHOR Saw Theng

sawtheng.khor@axa.com.sg

v
DATE
AUTHOR
UPLOADED
LKK AUTO CONSULTANTS PTE 27 May
LTD (TP) 2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2982999?token=5c7517e9-b4a1-4c8c-bc51-c226e3038870&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B LKKInspection.pdf.pdf

B LKKAdjustment.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B LKKPhoto.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B AXA Immediate Advice - SJS3195H
(TP).pdf.pdf

B REPLY FROM TP.msg.msg

TYPE

Reports &
Statement

Reports &
Statement

Evidence

Evidence

Evidence

Reports &
Statement

Legal

SUBTYPE

Survey Report

Survey Report

Photos

Photos

Photos

Others

Others

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

KUMAR Shailendra

DATE
UPLOADED

27 May
2022

27 May
2022

27 May
2022

27 May
2022

27 May
2022

11 May
2022

30 March
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2982998?token=ca7a1c8b-01ea-4fe0-82fe-860c1e19e9f0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2982997?token=1bf7ad3a-654f-4a1b-92bc-a6bbb87c21e4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2982996?token=bca69d4c-1f1e-4c40-a021-67701ba138a0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2982994?token=c4a0096e-57c9-4b0f-9089-796920f58ed1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2982995?token=2bab8024-21a3-490b-8143-bc8de66257e6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2947723?token=7daaaed2-b55f-4adc-bec0-66ec318e3f73&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2862276?token=19bb8fb5-9933-44e6-abfa-32c7c70b80da&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B PRS TP.pdf.pdf

B PRI TP EMAIL FROM
SOLICIOR.msg.msg

B SHA1145J INS GIA.pdf.pdf

B 5JS3195H TP GIA.pdf.pdf

TYPE

Legal

Legal

Reports &
Statement

Reports &
Statement

SUBTYPE

Others

Others

GIA Report

GIA Report

AUTHOR

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

30 March
2022

30 March
2022

30 March
2022

30 March
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2861785?token=7a4a2954-21e3-459b-980b-e7771185c670&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2861784?token=a56c2436-1aa6-4fdc-9b21-c6b5292fc748&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2861787?token=9976f0ab-3a50-4426-b523-2e1b02f0d050&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2861788?token=ff5a2013-694b-403e-883b-0ecd5b6e6618&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

