FAQ English (SG) ¥

a Service Requests
Claim S2M03WU9
Reference CS3/ASM22002865/Rqy3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
25 March 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

28 Mar 2022 9:34:00 AM

29 March 2022

Pending verification - Direct
Settlement

Elaine Kuan +

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SMS9516R
Vehicle
Registration #

Make TPVD- Toyota

Model SIENTAHYBRID 1.5X CVT

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188



FAQ English (SG) ¥

1) Service Requests

Additional Instructions

Messagesl Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

B SKETCH PLAN.pdf.pdf

B 7P PRI PDF.pdf.pdf

Elaine Kuan

TPWS - FA
AUTOWORKS
History Documents Assessment
Document SubType
v
DATE UPLOADED
TYPE
Other
Other

Metrics

SUBTYPE

Other

Other

Claim Handler

LOH Cynthia

cynthia.loh@axa.com.sg

Notes

AUTHOR

do not reply

do not reply

DATE
UPLOADED


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2856758?token=961e65fc-e2fa-432a-8ba1-87d66e017d13&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2856730?token=b838d049-0362-43e9-8769-285f23e712ce&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

L R et SR R TY S

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B AXA Immediate Advice - SMS9516R
(PRS).pdf.pdf

TYPE

Email Sent

Reports &
Statement

Evidence

Evidence

Evidence

Reports &
Statement

SUBTYPE

Surveyor/

Assessor

expense

Survey Report

Photos

Photos

Photos

Others

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

DATE
UPLOADED

7 April
2022

7 April
2022

7 April
2022

7 April
2022

7 April
2022

30 March
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2884504?token=f529be51-4a94-44bb-b06a-e051f847f92a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2884503?token=8e3d5b95-5095-4b07-89d0-9c2c1232bfe9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2884502?token=9e1f141a-2928-409b-9fde-c4064879e3e0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2884501?token=c15a4bb9-1fb8-4318-beef-49088e31b736&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2884400?token=686e32bf-68a4-459b-b83b-8e074fbbc45e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2864053?token=e1cccff4-79f6-4220-8bed-a9c1fe0149bc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B SJ04223P0005-SH9968G.pdf.pdf

B TP CCTV - vic-record-2022-03-28-15h08m42s-
FRONT - SUBMITTED.mp4

B TP GIA REPORT.pdf.pdf

B TP PRI PDF.pdf.pdf

I INSD GIA REPORT.pdf.pdf

B TP PRI.msg.msg

TYPE

Letters and
Correspondence

Reports &
Statement

Evidence

Reports &
Statement

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

SUBTYPE

Workshop

Accident
statement

Videos

GIA Report

Workshop

GIA Report

Workshop

AUTHOR

VISHNU BATHAM
Shekhar

STACEY Ng Pei Sze 2

LOH Cynthia

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

DATE
UPLOADED

29 March
2022

28 March
2022

28 March
2022

28 March
2022

28 March
2022

28 March
2022

28 March
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2859011?token=eec377ea-c235-42d7-b945-c970d2048344&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2855890?token=6016c689-c177-4ba9-a486-e9928749a376&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2856894?token=12282722-f251-43b5-be4c-699b7135873d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2856550?token=11529b4c-0657-47ae-901e-55b97aa9f5d8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2856548?token=ba50180d-8227-44e6-b5bc-adc2967a8295&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2856551?token=474bb225-c019-4fde-b45c-9db3cc741ab7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2856549?token=91152828-3b92-4cab-94da-40d3f7605146&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

