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Service Request Details

Claim
S2M0O3WwW4

Reference

CC4/ASM22002855/Apa3q2 &

Loss Date
26 March 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
28 Mar 2022 1:40:42 PM

Request Date
26 May 2022

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Wait for: Approve invoice

Add Invoice

VendorEngage

- -

Menu
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7/20/22, 5:21 PM

Incident Vehicle Registration #
GBG6915K

Make
TPVD

Model
UNKNOWN

Service Address

Primary Contact/Insured
COMFORT TRANSPORTATION PTE LTD

383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler
KHOR Saw Theng

sawtheng.khor@axa.com.sg

Additional Instructions

WS : JL Perfect Autowork

Messages4 Invoices History
Document Type
Document SubType

+ Upload Documents

Documents

VendorEngage

Assessment

- -

Metrics

Menu

Notes
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TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

VendorEngage

Email Sent
Surveyor/ Assessor expense
LKK AUTO CONSULTANTS PTE LTD (TP)

20 July 2022

B LTA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
20 July 2022

B LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
20 July 2022

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
20 July 2022

B GIA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
20 July 2022

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

Forms / Claim Documents
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3091044?token=dc5b02eb-c45b-4109-ba6b-157042a53011&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

VendorEngage

20 July 2022

B AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

20 July 2022

I TP-MANDATE IA dd 230522.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
23 May 2022

B LKK Survey Photos.pdf.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
23 May 2022

B GBG6915K ESTIMATE_MARKED(FINAL).pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

23 May 2022

B 3rd party scene photo (2).jpg.JPG
Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (TP)
7 April 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3091041?token=64e0ea46-ba7b-4c79-bdac-40c4a81ee1f1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2968569?token=f0ea8cbd-c3dc-4aaf-aa38-941b53d1fe2e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2968564?token=c43d3c17-f6c6-46c8-872e-e0d9e59b21ca&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2968563?token=415d0071-f453-4eeb-8b61-2f54488a8ed6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2883324?token=d1d8f136-5721-4c76-82e6-87e257a11d0e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/20/22, 5:21 PM

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

VendorEngage

Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (TP)
7 April 2022

B GBG6915K witness video.mp4
Evidence

Videos

LKK AUTO CONSULTANTS PTE LTD (TP)

7 April 2022

B 3rd party scene photo (1).jpg.JPG
Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (TP)
7 April 2022

& OID - Status of Driving Licence - VALID.pdf.pdf
Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)

5 April 2022

B TP ESTIMATE - MARKED.pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)
31 March 2022

I TP - IA.pdf.pdf

Forms / Claim Documents
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2883325?token=3332fae5-9627-4e11-b663-a6f2d1b8a748&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2883321?token=d7861fa3-d30c-497f-bfdc-d276a169902f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2883323?token=48a9c822-4234-4275-821c-c3da78666700&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2875811?token=9f1b780e-2456-41d3-b9de-9a548fe179e2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2864680?token=c81396c5-4a9f-44db-be5c-83855116b229&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2864681?token=fbc868d0-49b4-479b-b5ec-c5e2eb417ed8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/20/22, 5:21 PM VendorEngage

DATE UPLOADED 31 March 2022

NAME & SJ042235000V-SHD4104S.pdf.pdf
TYPE Reports & Statement

SUBTYPE Accident statement

AUTHOR STACEY Ng Pei Sze 2

DATE UPLOADED 31 March 2022

NAME I EMAIL FORM WS.pdf.pdf

TYPE Letters and Correspondence
SUBTYPE Others

AUTHOR NIKAM Santosh Pandurang

DATE UPLOADED 28 March 2022

NAME B EMAIL FROM WS FOR TP REG.msg.msg
TYPE Letters and Correspondence
SUBTYPE Others

AUTHOR NIKAM Santosh Pandurang

DATE UPLOADED 28 March 2022
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