FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim S2MO3WWE
Reference CS/ASM22002836/Vqy3e2 &

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

26 March 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

28 Mar 2022 2:49:19 PM

28 March 2022

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SGY1387M
Vehicle
Registration #

Make TPVD -

Model

Service Address

Primary Contact/Insured

LEE TIAM KEONG
29 ROSEWOOD DRIVE, #16-25 CASABLANCA,
737921, Singapore



FAQ English (SG) ¥

Service Requests

Additional Instructions

Messages2 Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

B ASM-LKKInvoice-
AC2203461.pdf.pdf

Elaine Kuan

History Documents Assessment Metrics Notes
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
Email Sent Surveyor/ Assessor expense

MEEYEE@INSMART.SG

Claim Handler

KHOR Saw Theng

sawtheng.khor@axa.com.sg

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

DATE
UPLOADED

7 June
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3006021?token=215b19fc-7341-4a73-afb1-7e4a2a293a87&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B LKKAdjustment.pdf.pdf

B LKKPhoto.pdf.pdf

B TP LOD.msg.msg

B AXA Immediate Advice -
SGY1387M (TP).pdf.pdf

B GA567548-Policy
Schedule.pdf.pdf

Statement

Reports &
Statement

Evidence

Letters and
Correspondence

Reports &
Statement

Forms / Claim

Documents

SUBTYPE

Survey Report

Survey Report

Photos

Workshop

Others

Policy Schedule / Covernote /
Certificate of insurance

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

KUMAR Shailendra

LKKAUTO
CONSULTANTS PTE LTD
(TP)

PODUVAL, Akash

DATE
UPLOADED

7 June
2022

7 June
2022

7 June
2022

27 April
2022

1 April
2022

28 March
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3006017?token=d16f3303-c2bf-4ba9-84d8-fffe3b93921a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3006016?token=a6ede87c-5b14-46b1-b957-bcdc23d1e692&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3006015?token=4a97f9d8-fe1d-4d65-8394-63b6dacf3d7d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2922465?token=df3bb7d2-b328-4af7-a552-fadfeea844f5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2868728?token=e114bd0e-d087-4181-82ac-79fc0f106368&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2857148?token=9ce14e34-397c-460f-b65e-ed06ccfb5069&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B GA567548-Certificate of
Insurance.pdf.pdf

id

<er-wop~Ndence

Forms / Claim
Documents

SUBTYPE AUTHOR

Workshop PODUVAL, Akash

Policy Schedule / Covernote
y / / PODUVAL, Akash

Certificate of insurance

DATE
UPLOADED

28 March
2022

28 March
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2857146?token=3169d242-7283-407c-92fa-73acf1ca9f7b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2857149?token=1d2a29bd-2482-4964-b085-deb2b805541b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

