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«

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=255224&tab=inv...

Service Request Details

Claim
S2MO3WVT

Reference

CC4/ASM22002834/Upa3q2 &*

Loss Date
26 March 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
28 Mar 2022 12:14:31 PM

Request Date
28 March 2022

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Wait for: Approve invoice

Add Invoice

VendorEngage

- -

Menu

17



5/30/22, 2:10 PM VendorEngage

e - Menu

Incident Vehicle Registration #
SMJ996U

Make
TPVD

Model
UNKNOWN

Service Address

Primary Contact/Insured

TAN CHOO ENG
3 CHUAN PLACE, 554821, Singapore

CETAN@HOTMAIL.COM ; CHOOENGTAN@HOTMAIL.COM

Claim Handler

LOH Cynthia

cynthia.loh@axa.com.sg

Additional Instructions

WS : TK Lee Automotive

Messages?2 Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=255224&tab=inv...
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AUTHOR
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DATE UPLOADED
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VendorEngage

Email Sent
Surveyor/ Assessor expense
LKK AUTO CONSULTANTS PTE LTD (TP)

30 May 2022

I RENTAL RECEIPT.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
30 May 2022

B LTA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
30 May 2022

BB LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
30 May 2022

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
30 May 2022

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

Forms / Claim Documents

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=255224&tab=inv... ~ 3/7


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2985906?token=c0a3224e-c21b-4792-9260-1f378ad236bf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2985904?token=ccb7d0dd-c2f9-4e90-af25-c5ca4578c11f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2985903?token=575b645a-dec5-4249-a557-42b6d3679e70&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2985902?token=b69a8237-d0f1-489b-97a2-004a04a7b818&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2985901?token=a524a2aa-96b7-40c6-ad3f-b5cc609903a4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2985700?token=b0dd2046-755b-41a3-b987-0e37949cefd7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

30 May 2022

B AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

30 May 2022

I TP-MANDATE IA DD 220422 (Revised).pdf.pdf
Forms / Claim Documents

Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

22 April 2022

I TP-MANDATE IA dd 220422.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
22 April 2022

I SMJ996U Estimate_Marked.pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)
22 April 2022

BB LKK Resurvey Photos(After Repair).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

22 April 2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=255224&tab=inv...
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2985699?token=04ea32e8-d36e-4e6e-bfa5-a709b56db453&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2914866?token=c0ef96d2-d2ea-4426-93e5-ae029fb7c2be&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2914864?token=5dfc87b9-2959-4906-abef-e98f30eac3ee&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2914863?token=dc15a909-cc61-44df-bbf8-ae0737d7b726&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2914657?token=a9377537-3d02-4cee-afc4-85cac8384fff&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
22 April 2022

B TP - IA.pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

30 March 2022

B LKK RESURVEY PHOTO.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
30 March 2022

B LKK SURVEY PHOTO.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

30 March 2022

B Letter to OI(SDT663J) dd 300322.pdf.pdf
Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)

30 March 2022

B LETTER TO OI(SDT663J).pdf.pdf

Letters and Correspondence

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=255224&tab=inv...
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2914656?token=666429d5-6a59-4b5b-8d00-fc3315410e2c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2862468?token=d8d5f1c7-efd2-4205-be8b-5cf275e0869a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2862470?token=b7d7522a-b23f-4785-8fe3-46ac3b05fff8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2862469?token=fbc8d532-b74a-46e1-bd57-3e405821479a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2863559?token=7c7ed9c9-5d64-4dd1-b3db-3d87b02006f6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2859763?token=6f9ec417-fa40-4adf-934a-4f36c705eaea&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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AUTHOR
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NAME

TYPE

SUBTYPE

AUTHOR

VendorEngage

29 March 2022

I TP GIA REPORT.pdf.pdf

Reports & Statement

GIA Report

LKK AUTO CONSULTANTS PTE LTD (TP)

29 March 2022

BB INSD GIA -SDT663J.pdf.pdf
Reports & Statement
Accident statement

STACEY Ng Pei Sze 2

28 March 2022

B INSD CCTV - vic-record-2022-03-28-15h38m45s-
SDT663_FRONT (1).mp4

Evidence
Videos

LOH Cynthia
28 March 2022

B GA404343-Policy Schedule.pdf.pdf

Forms / Claim Documents

Policy Schedule / Covernote / Certificate of insurance
NIKAM Santosh Pandurang

28 March 2022

B GA404343-Certificate of Insurance.pdf.pdf
Forms / Claim Documents
Policy Schedule / Covernote / Certificate of insurance

NIKAM Santosh Pandurang

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=255224&tab=inv...
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2859462?token=461d932a-38a3-41bc-8b89-fc760c7b6d11&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2857883?token=5bbac60f-3cf3-4fcb-a4b9-8ee923b6cd9c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2857418?token=59c10fa0-dd93-4c5f-9ec5-cfeb8cd1de6f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2856540?token=7c985c8a-d78b-43d3-a348-d4aedd86e9f3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2856541?token=86257523-09ce-4b70-a900-23c4665f6bdd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

B EMAIL FORM WS.pdf.pdf
Letters and Correspondence
Others

NIKAM Santosh Pandurang

28 March 2022

I EMAIL FORM WS FOR TP REG.msg.msg
Letters and Correspondence

Others

NIKAM Santosh Pandurang

28 March 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2856538?token=b8ac27e4-d7dc-43bd-b235-61a1df974bd7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2856537?token=0edd7f56-8bf7-4ed2-8b24-7efac2fda531&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

