FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim S2MO3WV8
Reference CS/ASM22002831/Aty3e2 #*

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

26 March 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

28 Mar 2022 11:06:54 AM

20 May 2022

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SLE1762J
Vehicle
Registration #

Make TPVD

Model TBC

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188



Additional Instructions

Document Type

Already Attached

NAME

NAME

B ASM-LKKInvoice-
AC2203041.pdf.pdf

B LKKInspection.pdf.pdf

Documents
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
. Surveyor/ Assessor
Email Sent
expense
Reports &
Survey Report
Statement

Claim Handler

KHOR Saw Theng

sawtheng.khor@axa.com.sg

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

24 May
2022

24 May
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2974185?token=50343574-0996-435d-bfa0-e6874b211d95&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2974184?token=27fb256b-c0c3-454c-b2bf-6535b1f64353&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B AXA Immediate Advice _ TP - SLE

1762J.pdf.pdf

B SLE1762Jest.pdf.pdf

I AXA Immediate Advice TP -

FBF7194Y.pdf.pdf

B PRS TP.pdf.pdf

yorts &

<..tement

Evidence

Evidence

Other

Forms / Claim
Documents

Forms / Claim
Documents

Legal

SUBTYPE

Survey Report

Photos

Photos

Other

Estimate / Quotation

Others

Others

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

KUMAR Shailendra

DATE
UPLOADED

24 May
2022

24 May
2022

24 May
2022

12 May
2022

30 March
2022

30 March
2022

28 March
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2974183?token=f12049e7-5fa6-4815-b3f1-45212102c315&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2974182?token=08b1ad4c-14e7-4ed7-a006-e2fe5caa7d61&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2974181?token=ab78af99-0f33-46ad-80ed-2372502e6648&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2949888?token=6ce27ca1-9590-4ddf-9ccc-c6d95db9e343&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2863535?token=80f4d996-770f-4498-81d5-930a7c72865d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2863531?token=1493b0ff-7cb5-4e33-aa61-76717e86f211&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2856178?token=3c2c2b3a-9ccd-4ead-b66a-db38cad7920c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B PRI TP EMAIL FROM
SOLICITOR.msg.msg

B REPLY FROM TP.msg.msg

al

Legal

Legal

SUBTYPE

Others

Others

Others

AUTHOR

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

28 March
2022

28 March
2022

28 March
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2856181?token=6d2c6f90-c236-4f98-9c29-c86db4db04ae&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2856180?token=2c2a4126-2d8d-4eed-a86a-308d401b3c9f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2856809?token=1015992e-5b41-443e-8ad4-e179e5b9e88a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

