FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim S2MO3WHO
Reference CS3/ASM22002820/Uvy3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
21 March 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

23 Mar 2022 9:34:15 AM

28 March 2022

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SLP8598M
Vehicle
Registration #

Make TPVD-

Model

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188



FAQ English (SG) ¥

Service Requests

Additional Instructions

Messages2 Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

B TP PRI PDF.pdf.pdf

B ASM-LKKInvoice-
AC2202114.pdf.pdf

Elaine Kuan

History Documents Assessment Metrics Notes
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
Other Other
. Surveyor/ Assessor
Email Sent
expense

Claim Handler

LOH Cynthia

cynthia.loh@axa.com.sg

AUTHOR

do not reply

LKK AUTO CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

13 April
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2855908?token=82d7dc61-b5d2-41c9-87e8-49647cf071c1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2896018?token=e250ade7-7b81-4672-98c6-adaf7dc4d949&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

& SLP 8598M RES
2_compressed.pdf.pdf

B SLP 8598M IA PRS.pdf.pdf

Il SLP 8598M
LKKPhotos_compressed.pdf.pdf

B SLP 8598M RES
1_compressed.pdf.pdf

B TP GIA REPORT.pdf.PDF

B TP PRI PDF.pdf.pdf

ts & Statement

Evidence

Forms / Claim
Documents

Evidence

Evidence

Reports & Statement

Letters and
Correspondence

SUBTYPE

Survey Report

Photos

Others

Photos

Photos

GIA Report

Workshop

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LOH Cynthia

PODUVAL, Akash

DATE
UPLOADED

13 April
2022

7 April
2022

7 April
2022

7 April
2022

7 April
2022

28 March
2022

28 March
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2896017?token=bbef23c7-f3d2-4f65-afaf-ad0721d2d380&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2883326?token=3088b6c6-7b1f-42fb-9b44-d926cf60d823&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2883327?token=22e83f79-3b6e-4702-91b2-9559da4857fa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2883320?token=18d90d3f-114f-4882-845b-c8f00ec0da02&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2883322?token=07dad69d-0148-4afa-8fda-f13ea999f5a4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2856419?token=d498b775-dec0-46f4-9026-3ef122b929da&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2855827?token=0e55acda-7dbc-4fba-b0a7-b76a508f1445&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

I SJ04223M0004-
SHA1056H.pdf.pdf

ts & Statement

Reports & Statement

SUBTYPE

GIA Report

Accident statement

AUTHOR

PODUVAL, Akash

STACEY Ng Pei Sze 2

DATE
UPLOADED

28 March
2022

23 March
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2855829?token=d19bd063-b567-48c1-a4c0-1b63947b3aa1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2847938?token=b6123166-c73e-48f8-9c6c-2b2d91c444c6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

