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« Service Request Details

Claim
S2MO3WVH

Reference

CC4/ASM22002815/Uea3q2 &

Loss Date
25 March 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
28 Mar 2022 11:28:51 AM

Request Date
14 June 2022

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Wait for: Approve invoice
Add Invoice

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=255130&tab=inv... 1/7
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Incident Vehicle Registration #
SLV1741E

Make
TPVD HONDA

Model
GRACE 1.5 DX HYBRID

Service Address

Primary Contact/Insured

SUPANI MOHAMED KHAIRI BIN

BLK 202B SENGKANG EAST RD, #02-74, 542202, Singapore

96389234
KHAIRISUPANI@GMAIL.COM

Claim Handler

LOH Cynthia

cynthia.loh@axa.com.sg

Additional Instructions

Messages3 Invoices History
Document Type
Document SubType

+ Upload Documents

Already Attached
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Surveyor/ Assessor expense
LKK AUTO CONSULTANTS PTE LTD (TP)

12 July 2022

B LETTER TO Ol.pdf.pdf

Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)
12 July 2022

B RENTAL RECEIPT.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

12 July 2022

B LTA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
12 July 2022

BB LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

12 July 2022

B LKKAdjustmentla.pdf.pdf

Forms / Claim Documents
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3074349?token=2cf74248-00d5-4b99-b5ba-dfac3bff7240&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3074348?token=ab0d4bd2-805a-4ec5-ae96-12af6584e864&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3074347?token=e40c0415-9f37-4748-890a-ecd5a51a189b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3074346?token=cdce52d9-cf56-4681-850e-5b72c464dba2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3074345?token=3f693f03-dc86-4871-a832-23deb534c16d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3074344?token=9831e48c-6c56-480e-98b6-3dc2aa9ef193&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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12 July 2022

B LKK PHOTO-3.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

12 July 2022

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

Forms / Claim Documents
Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS PTE LTD (TP)
12 July 2022

B AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

12 July 2022

B LKK RESURVEY PHOTO 1.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
7 June 2022

I MANDATE IA.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

7 June 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3004743?token=153a5a5e-c1b1-4fed-b591-deebec95803c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/12/22, 4:50 PM

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

VendorEngage

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
7 June 2022

I TP ESTIMATE - MARKED. pdf.pdf
Forms / Claim Documents

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

7 June 2022

I OID - Status of Driving Licence - VALID.pdf.pdf
Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)

26 May 2022

B V1: GIA SJW4829K.pdf.pdf
Reports & Statement

GIA Report

KHONG Lynn

17 April 2022

B V4: GIA ET7228A.pdf.pdf
Reports & Statement

GIA Report

KHONG Lynn

17 April 2022

B V3: GIA SMA1350Z INSD.pdf.pdf

Reports & Statement
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3004742?token=c6a1f64a-1708-4d5b-b05d-1b07779198c9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3004740?token=f49718e8-f9d8-4b97-926e-f262f3e20728&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2979986?token=9fe5f1d3-48f5-453f-88be-78382a2e6156&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2899799?token=9fffdc90-b04c-4743-b808-18b46654ed28&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2899798?token=53133d57-8404-4c96-b82e-04e94d1db672&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2866277?token=de9eedb2-1e07-495e-8ceb-6cd6f7d5eff7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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31 March 2022

B TP - IA.pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

30 March 2022

I LKK SURVEY PHOTO.pdf.pdf
Evidence

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
30 March 2022

B LKK SURVEY PHOTO.pdf.pdf
Evidence

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

30 March 2022

B LKK RESURVEY PHOTO.pdf.pdf
Evidence

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
30 March 2022

B AXA-LETTER TO INSURED NON REPORTING (VIA EMAIL
ONLY).pdf.pdf

Letters and Correspondence
Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2862460?token=f6f02014-d3a3-43bd-94a2-a6aaaec55045&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2862459?token=acbd0a60-78c7-4222-9998-3656633e65c0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2862461?token=330fcdbc-0672-4f74-b30b-bebb6211ae66&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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B V2: GIA SLV1741E TP.pdf.pdf
Reports & Statement

GIA Report

LKK AUTO CONSULTANTS PTE LTD (TP)

29 March 2022

B GA539629-Policy Schedule.pdf.pdf

Forms / Claim Documents

Policy Schedule / Covernote / Certificate of insurance
KUMAR Shailendra

28 March 2022

B PRI TP EMAIL.msg.msg
Letters and Correspondence
Third Party

KUMAR Shailendra

28 March 2022

B PRI TP PDF.pdf.pdf
Letters and Correspondence
Third Party

KUMAR Shailendra

28 March 2022

B SJE - LKK.msg.msg
Letters and Correspondence
Third Party

KUMAR Shailendra

28 March 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2860271?token=195dd565-7a7d-4230-b277-623b12353de6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2856405?token=4a20694c-7f6b-4314-80c8-c7851d48b67e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2856403?token=ed033730-6892-41c9-a8b4-589dbba33e9b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2856406?token=141154a1-6830-45d9-b9b9-24a75c4af3e7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2856443?token=2ccc85af-a303-4f6d-a5b8-9dabe37c981c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

