Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 28 March 2023 8:13 PM

To: Mirian TAN (LTA); Razali BASRI (LTA)

Cc: Geok Liew TAN (LTA); HO AIK SENG, DENNIS; Ismail HASSAN (LTA); Dzakir HUSSIEN
(LTA)

Subject: Re: ACCIDENT INVOLVING MID 22170 & ROAD SIGNAGE AT A T-JUNCTION

BETWEEN TECK WHYE AVE AND CHOA CHU KANG ROAD ON
15/12/2021(1750HRS) - MID 22170

Dear Sirs,

We would like to check if any update as it has been outstanding since March 2022.
We hope that we can conclude the matter as soon as possible.

Thank you.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742 3197 | email: chewht@lkkauto.com | fax: -

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Hsiao Tong (LKKAuto)

Sent: Friday, 3 February 2023 9:48 am

To: Mirian TAN (LTA) <Mirian_TAN@Ita.gov.sg>; Razali BASRI (LTA) <Razali_BASRI@Ita.gov.sg>

Cc: Geok Liew TAN (LTA) <TAN_Geok_Liew@Ita.gov.sg>; HO AIK SENG, DENNIS
<HO_Aik_Seng_Dennis@defence.gov.sg>; Ismail HASSAN (LTA) <Ismail_HASSAN@Ita.gov.sg>; Dzakir HUSSIEN (LTA)
<Dzakir_HUSSIEN@Ita.gov.sg>

Subject: RE: ACCIDENT INVOLVING MID 22170 & ROAD SIGNAGE AT A T-JUNCTION BETWEEN TECK WHYE AVE AND
CHOA CHU KANG ROAD ON 15/12/2021(1750HRS) - MID 22170

Dear Sirs,

We would like to check if any update as it has been outstanding since March 2022.
We hope that we can conclude the matter by this month (Feb 2023).

Thank you.



Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com |

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
S5(408933)

From: Mirian TAN (LTA) <Mirian_TAN@Ita.gov.sg>

Sent: Friday, 13 January 2023 9:30 AM

To: Razali BASRI (LTA) <Razali_BASRI@Ita.gov.sg>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Geok Liew TAN (LTA) <TAN_Geok_Liew@Ita.gov.sg>; HO AIK SENG, DENNIS
<HO_Aik_Seng_Dennis@defence.gov.sg>; Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>; Ismail HASSAN (LTA)
<Ismail_HASSAN@Ita.gov.sg>; Dzakir HUSSIEN (LTA) <Dzakir_HUSSIEN@Ita.gov.sg>

Subject: RE: ACCIDENT INVOLVING MID 22170 & ROAD SIGNAGE AT A T-JUNCTION BETWEEN TECK WHYE AVE AND
CHOA CHU KANG ROAD ON 15/12/2021(1750HRS) - MID 22170

Dear Hsiao Tong,
Thank you for your email. We will expedite and send you the information.
Cc- Ismail — please send the memo to Razali, thank you.

Regards,

Mirian

From: Razali BASRI (LTA) <Razali BASRI@Ita.gov.sg>

Sent: Wednesday, 11 January 2023 5:22 pm

To: Mirian TAN (LTA) <Mirian TAN@|ta.gov.sg>

Cc: Geok Liew TAN (LTA) <TAN Geok Liew@Ita.gov.sg>; HO AIK SENG, DENNIS

<HO Aik Seng Dennis@defence.gov.sg>; Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Subject: RE: ACCIDENT INVOLVING MID 22170 & ROAD SIGNAGE AT A T-JUNCTION BETWEEN TECK WHYE AVE AND
CHOA CHU KANG ROAD ON 15/12/2021(1750HRS) - MID 22170

Hi Mirian,
Can update us who will assist you with this cost recovery?

Regards

From: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Sent: Tuesday, 3 January 2023 10:47 am

To: Mirian TAN (LTA) <Mirian TAN@Ita.gov.sg>; Razali BASRI (LTA) <Razali BASRI@I|ta.gov.sg>

Cc: Geok Liew TAN (LTA) <TAN Geok Liew@Ita.gov.sg>; HO AIK SENG, DENNIS

<HO Aik Seng Dennis@defence.gov.sg>

Subject: RE: ACCIDENT INVOLVING MID 22170 & ROAD SIGNAGE AT A T-JUNCTION BETWEEN TECK WHYE AVE AND
CHOA CHU KANG ROAD ON 15/12/2021(1750HRS) - MID 22170

URGENT Without Prejudice

Dear Sirs/mdm,



We have yet hear from you.
Kindly let us have claim documents on urgent basis.

Thank you.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com |

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |

S(408933)

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 1 November 2022 8:40 AM

To: Mirian TAN (LTA) <Mirian TAN@Ita.gov.sg>; Razali BASRI (LTA) <Razali BASRI@I|ta.gov.sg>

Cc: Geok Liew TAN (LTA) <TAN Geok Liew@Ita.gov.sg>; HO AIK SENG, DENNIS

<HO Aik Seng Dennis@defence.gov.sg>

Subject: RE: ACCIDENT INVOLVING MID 22170 & ROAD SIGNAGE AT A T-JUNCTION BETWEEN TECK WHYE AVE AND
CHOA CHU KANG ROAD ON 15/12/2021(1750HRS) - MID 22170

URGENT Without Prejudice

Dear Sirs/mdm,

We have yet hear from you.

Kindly let us have claim documents on urgent basis.

Thank you.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com |

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |

S(408933)




From: Mirian TAN (LTA) <Mirian TAN@Ita.gov.sg>

Sent: Friday, 30 September 2022 9:56 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Razali BASRI (LTA) <Razali BASRI@Ita.gov.sg>

Cc: Geok Liew TAN (LTA) <TAN Geok Liew@Ita.gov.sg>; HO AIK SENG, DENNIS

<HO Aik Seng Dennis@defence.gov.sg>

Subject: RE: ACCIDENT INVOLVING MID 22170 & ROAD SIGNAGE AT A T-JUNCTION BETWEEN TECK WHYE AVE AND
CHOA CHU KANG ROAD ON 15/12/2021(1750HRS) - MID 22170

Hi Mr Tong,
We will get to you soonest on this.
Thanks.

Regards,

Mirian

From: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Sent: Friday, 30 September 2022 9:53 am

To: Razali BASRI (LTA) <Razali BASRI@Ita.gov.sg>; Mirian TAN (LTA) <Mirian TAN@I|ta.gov.sg>

Cc: Geok Liew TAN (LTA) <TAN Geok Liew@Ita.gov.sg>; HO AIK SENG, DENNIS

<HO Aik Seng Dennis@defence.gov.sg>

Subject: RE: ACCIDENT INVOLVING MID 22170 & ROAD SIGNAGE AT A T-JUNCTION BETWEEN TECK WHYE AVE AND
CHOA CHU KANG ROAD ON 15/12/2021(1750HRS) - MID 22170

URGENT Without Prejudice
Dear Sirs/mdm,
Kindly let us have claim documents on urgent basis as it had been outstanding more than 6 months.

Thank you.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com |

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
S5(408933)

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 31 August 2022 9:54 AM

To: Razali BASRI (LTA) <Razali BASRI@Ita.gov.sg>; Mirian TAN (LTA) <Mirian TAN@|ta.gov.sg>

Cc: Geok Liew TAN (LTA) <TAN_ Geok Liew@I|ta.gov.sg>

Subject: RE: ACCIDENT INVOLVING MID 22170 & ROAD SIGNAGE AT A T-JUNCTION BETWEEN TECK WHYE AVE AND
CHOA CHU KANG ROAD ON 15/12/2021(1750HRS) - MID 22170

Without Prejudice



Dear Sirs/Mdm,
Kindly let us have claim documents for our necessary action.

Thank you.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com |

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
5(408933)

From: Razali BASRI (LTA) <Razali BASRI@Ita.gov.sg>

Sent: Tuesday, 26 July 2022 8:48 AM

To: Mirian TAN (LTA) <Mirian TAN@|ta.gov.sg>

Cc: Geok Liew TAN (LTA) <TAN_Geok Liew@Ita.gov.sg>; Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>

Subject: RE: ACCIDENT INVOLVING MID 22170 & ROAD SIGNAGE AT A T-JUNCTION BETWEEN TECK WHYE AVE AND
CHOA CHU KANG ROAD ON 15/12/2021(1750HRS) - MID 22170

Hi Mirian,
Please follow up with the recovery memo.

Regards

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Monday, 25 July 2022 5:07 pm

To: Mirian TAN (LTA) <Mlirian TAN@Ita.gov.sg>; Razali BASRI (LTA) <Razali BASRI@I|ta.gov.sg>

Cc: Bock Guan KOH (LTA) <KOH Bock Guan@lta.gov.sg>; Geok Liew TAN (LTA) <TAN Geok Liew@Ita.gov.sg>;
Weng Onn CHONG (LTA) <CHONG Weng Onn@Ita.gov.sg>; Ismail HASSAN (LTA) <Ismail HASSAN@Ita.gov.sg>; HO
AIK SENG, DENNIS <HO Aik Seng Dennis@defence.gov.sg>

Subject: RE: ACCIDENT INVOLVING MID 22170 & ROAD SIGNAGE AT A T-JUNCTION BETWEEN TECK WHYE AVE AND
CHOA CHU KANG ROAD ON 15/12/2021(1750HRS) - MID 22170

Without Prejudice
Dear Sirs/Mdm,
Kindly let us have claim documents for our necessary action.

Thank you.



Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com |

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |

S(408933)

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 30 June 2022 10:05 AM

To: Mirian TAN (LTA) <Mirian TAN@Ita.gov.sg>; Razali BASRI (LTA) <Razali BASRI@I|ta.gov.sg>

Cc: Bock Guan KOH (LTA) <KOH Bock Guan@lta.gov.sg>; Geok Liew TAN (LTA) <TAN Geok Liew@Ita.gov.sg>;
Weng Onn CHONG (LTA) <CHONG Weng Onn@Ita.gov.sg>; Ismail HASSAN (LTA) <Ismail HASSAN@Ita.gov.sg>
Subject: RE: ACCIDENT INVOLVING MID 22170 & ROAD SIGNAGE AT A T-JUNCTION BETWEEN TECK WHYE AVE AND
CHOA CHU KANG ROAD ON 15/12/2021(1750HRS) - MID 22170

Dear Sirs/Mdm,
We refer to your below email.
Kindly let us have claim documents for our necessary action.

Thank you.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com |

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |

S(408933)

From: Mirian TAN (LTA) <Mirian TAN@Ita.gov.sg>

Sent: Friday, 29 April 2022 2:04 PM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>; Razali BASRI (LTA) <Razali BASRI@Ita.gov.sg>

Cc: Bock Guan KOH (LTA) <KOH Bock Guan@lta.gov.sg>; Geok Liew TAN (LTA) <TAN Geok Liew@Ita.gov.sg>;
Weng Onn CHONG (LTA) <CHONG Weng Onn@]Ita.gov.sg>; Ismail HASSAN (LTA) <Ismail HASSAN@Ita.gov.sg>
Subject: RE: ACCIDENT INVOLVING MID 22170 & ROAD SIGNAGE AT A T-JUNCTION BETWEEN TECK WHYE AVE AND
CHOA CHU KANG ROAD ON 15/12/2021(1750HRS) - MID 22170

Dear Ms Chew,

There is recovery cost for the damaged sign at the mentioned location and the estimate cost is around $112.20

6



We will provide you the actual amount to claim for the damaged of government property and will update you soon
once the amount is finalised.

Thanks.

Regards,
Mirian

From: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Sent: Friday, 29 April 2022 9:31 am

To: Razali BASRI (LTA) <Razali BASRI@Ita.gov.sg>; Mirian TAN (LTA) <Mirian TAN@I|ta.gov.sg>

Cc: Bock Guan KOH (LTA) <KOH Bock Guan@Ita.gov.sg>; Geok Liew TAN (LTA) <TAN Geok Liew@Ita.gov.sg>
Subject: RE: ACCIDENT INVOLVING MID 22170 & ROAD SIGNAGE AT A T-JUNCTION BETWEEN TECK WHYE AVE AND
CHOA CHU KANG ROAD ON 15/12/2021(1750HRS) - MID 22170

Dear sirs/Mdm,
Any update on this matter?

Thank you.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com |

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
5(408933)

From: Razali BASRI (LTA) <Razali BASRI@I|ta.gov.sg>

Sent: Friday, 25 March 2022 5:19 PM

To: Mirian TAN (LTA) <Mirian TAN@Ita.gov.sg>

Cc: Bock Guan KOH (LTA) <KOH Bock Guan@Ita.gov.sg>; Geok Liew TAN (LTA) <TAN Geok Liew@Ita.gov.sg>; Hsiao
Tong (LKKAuto) <chewht@Ikkauto.com>

Subject: FW: ACCIDENT INVOLVING MID 22170 & ROAD SIGNAGE AT A T-JUNCTION BETWEEN TECK WHYE AVE AND
CHOA CHU KANG ROAD ON 15/12/2021(1750HRS) - MID 22170

Hi Mirian,
From the photos provided, do update if there would be any recovery cost.

Regards

From: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>
Sent: Friday, 25 March 2022 4:40 pm
To: Razali BASRI (LTA) <Razali BASRI@Ita.gov.sg>




Cc: Bock Guan KOH (LTA) <KOH Bock Guan@Ita.gov.sg>; Geok Liew TAN (LTA) <TAN Geok Liew@Ita.gov.sg>;
Mirian TAN (LTA) <Mirian TAN@Ita.gov.sg>

Subject: RE: ACCIDENT INVOLVING MID 22170 & ROAD SIGNAGE AT A T-JUNCTION BETWEEN TECK WHYE AVE AND
CHOA CHU KANG ROAD ON 15/12/2021(1750HRS) - MID 22170

Dear Razali,
Attached is a copy of MID22170 police report & photos for your review.

Thank you.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com |

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
S5(408933)

From: Razali BASRI (LTA) <Razali BASRI@I|ta.gov.sg>

Sent: Friday, 25 March 2022 2:09 PM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Cc: Bock Guan KOH (LTA) <KOH Bock Guan@Ita.gov.sg>; Geok Liew TAN (LTA) <TAN Geok Liew@Ita.gov.sg>;
Mirian TAN (LTA) <Mirian TAN@Ita.gov.sg>

Subject: RE: ACCIDENT INVOLVING MID 22170 & ROAD SIGNAGE AT A T-JUNCTION BETWEEN TECK WHYE AVE AND
CHOA CHU KANG ROAD ON 15/12/2021(1750HRS) - MID 22170

Hi Ms Chew,

We have no record of this incident. Anyway we will get a confirmation from the area officer if there would be any
cost recovery for the mentioned item.

By the way, was there any police report made?
Regards

Cc Mirian: As per below mail, please confirm on the damaged items. Is there any cost recovery to be made.

From: Geok Liew TAN (LTA) <TAN Geok Liew@lta.gov.sg>

Sent: Friday, 25 March 2022 1:47 pm

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Razali BASRI (LTA) <Razali BASRI@Ita.gov.sg>; Azhari ABDUL RAHIM (LTA) <Azhari ABDUL RAHIM@Ita.gov.sg>;
Bock Guan KOH (LTA) <KOH Bock Guan@Ita.gov.sg>; Choon Chuan TAN (LTA) <TAN Choon Chuan@I|ta.gov.sg>
Subject: RE: ACCIDENT INVOLVING MID 22170 & ROAD SIGNAGE AT A T-JUNCTION BETWEEN TECK WHYE AVE AND
CHOA CHU KANG ROAD ON 15/12/2021(1750HRS)

Hi Razali,



Please forward the memo for billing.
Regards

From: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Sent: Friday, 25 March 2022 12:01 pm

To: Geok Liew TAN (LTA) <TAN Geok Liew@Ita.gov.sg>

Subject: ACCIDENT INVOLVING MID 22170 & ROAD SIGNAGE AT A T-JUNCTION BETWEEN TECK WHYE AVE AND
CHOA CHU KANG ROAD ON 15/12/2021(1750HRS)

Your Ref: TBA
Our Ref: CC2/MIDA22002756/p

25 March 2022 WITHOUT PREJUDICE
M/s Land Transport Authority By EMAIL only
Dear Sirs,

ACCIDENT INVOLVING MID 22170 & ROAD SIGNAGE AT A T-JUNCTION BETWEEN TECK WHYE AVE AND CHOA CHU
KANG ROAD ON 15/12/2021(1750HRS)

We have been appointed by MINDEF as claims adjuster to handle all traffic accident claims involving military
vehicles with effect from December 2021.

We understand that MID 22170 had mount kerb and caused the damage to road signage at T-Junction between Teck
Whye Ave and Choa Chu Kang Road on 15/12/2021.

Kindly assist to check if you are pursuing the claim against our principal for this matter. If so, kindly let us have all the
relevant documents (ie: LOD, repair bill, coloured photos) for our necessary action.

Thank you.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com |

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
S5(408933)




