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Actions

Add InvoiceAdd Invoice

Vehicle Information

Service Address

Primary Contact/Insured

Service Request Details

Claim S1M03JED

Reference CS3/ASM21010293/Gcy3e2-1

Loss Date 5 October 2021

Vendor Name LKK AUTO CONSULTANTS

PTE LTD (TP)

Type of Loss Third Party Vehicle Damage

Report Date 5 Oct 2021 5:43:34 PM

Request Date 9 November 2022

Due Date

Services

Next Step Wait for: Approve

invoice
Incident

Vehicle

Registration #

PC3923L

Make TPVD Hyundai

Model I40

, , ,

 Service Requests Messages Claims

FAQ English (SG)  Elaine Kuan 
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Claim Handler

Document Type

 

Document SubType

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 S1M03JED_CTPL-Reported - TPPD_Accident

Involving SHB2154X & PC3923L_along_Boundary Rd

on 05/10/2021 07:40_PersonalAutoLine.eml

Other Other do not reply

Pending verification - Direct

Settlement

CITYCAB PTE LTD

383 SIN MING DRIVE, 575717, Singapore

65551188

YONG Johnny

johnny.yong@axa.com.sg

Additional Instructions

Messages3 Invoices History Documents Assessment Metrics Notes

 Upload Documents

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2493017?token=b6c0ed96-0506-4e9f-956f-210981d407a7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 S1M03JED_TP REF:PC3923L_Accident Involving

SHB2154X & PC3923L_along_Boundary Rd on

05/10/2021 07:40_PersonalAutoLine.eml

Other Other do not reply

 RE: S1M03JED_TP REF:PC3923L_Accident Involving

SHB2154X & PC3923L_along_Boundary Rd on

05/10/2021 07:40_PersonalAutoLine.eml

Other Other do not reply

 ASM-LKKInvoice-AC2207743.pdf.pdf Email Sent

Surveyor/

Assessor

expense

LKK AUTO

CONSULTANTS PTE

LTD (TP)

19

December

2022

 LKKInspection.pdf.pdf
Reports &

Statement

Survey

Report

LKK AUTO

CONSULTANTS PTE

LTD (TP)

19

December

2022

 LKKAdjustment.pdf.pdf
Reports &

Statement

Survey

Report

LKK AUTO

CONSULTANTS PTE

LTD (TP)

19

December

2022

 LKKPhoto.pdf.pdf Evidence Photos

LKK AUTO

CONSULTANTS PTE

LTD (TP)

19

December

2022

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2493003?token=cc78059c-c61d-418e-ba15-8bcb1ffecbb5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2493010?token=f95ebd2b-4a92-4191-b4b8-508594137aae&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3336395?token=ab473d20-ecf0-4083-bdf7-8401633dd93b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3336394?token=e2cc6726-8427-45a9-b1f9-5f66c88b27a0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3336393?token=b83945ed-eedf-4419-ac19-e871c11ed453&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3336392?token=10123068-90a2-4ff4-b0da-18837049a1a1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 TP LOD (W/LOA, SURVEY REPORT &

INVOICES).msg.msg

Letters and

Correspondence
Others

NIKAM Santosh

Pandurang

24 March

2022

 ASM-LKKInvoice-AC2107115.pdf.pdf Email Sent

Surveyor/

Assessor

expense

LKK AUTO

CONSULTANTS PTE

LTD (TP)

18 October

2021

 Resurvey Photo-1.pdf.pdf Evidence Photos

LKK AUTO

CONSULTANTS PTE

LTD (TP)

18 October

2021

 LKKPreRepairInspection.pdf.pdf
Reports &

Statement

Survey

Report

LKK AUTO

CONSULTANTS PTE

LTD (TP)

18 October

2021

 LKKPhoto.pdf.pdf Evidence Photos

LKK AUTO

CONSULTANTS PTE

LTD (TP)

18 October

2021

 Resurvey Photo-2.pdf.pdf Evidence Photos

LKK AUTO

CONSULTANTS PTE

LTD (TP)

18 October

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2850812?token=caa1a48f-f99e-4c26-bdf5-7b2384eb0ba9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2518789?token=b83dcb30-4173-434c-8a10-446b6f6ac43f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2518768?token=8a1e0279-c253-4b21-8569-7c844b07914c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2518770?token=6dd4f300-ab0b-4a25-8335-d40e1ffa37ce&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2518767?token=26e70d09-1de1-446b-9306-89778682a884&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2518769?token=1a65b052-c9b8-41e4-934c-7f5bc5429212&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 AXA Immediate Advice _ TP - PC3932L

amend.pdf.pdf
Other Other

LKK AUTO

CONSULTANTS PTE

LTD (TP)

13 October

2021

 RESURVEY.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

13 October

2021

 AXA Immediate Advice _ TP - PC393L.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

13 October

2021

 PC 3923 L GIA.pdf.pdf Other Other

LKK AUTO

CONSULTANTS PTE

LTD (TP)

7 October

2021

 PC 3923 L GIA.pdf.pdf Other Other

LKK AUTO

CONSULTANTS PTE

LTD (TP)

7 October

2021

 Service appointment in Vendor Portal claim

S1M03JED for vehicle PC3923L.html.html
Email Sent

VISHNU BATHAM

Shekhar

6 October

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2510023?token=d0993da6-d112-44be-845a-0fe922d891f9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2509356?token=46d493cb-2804-4bd5-b2d0-492e2f1bf729&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2509354?token=4626cbe6-81d0-4c44-b644-72ee284e68fb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2496595?token=81068b05-ca15-4f0e-9a74-728facaba73a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2496582?token=96efd6ae-dbfc-4bb2-8c82-11dcf34a1b84&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2493237?token=6103b288-d229-4a75-a4a7-4b021077801a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 SURVEYOR APPOINTED.msg.msg
Letters and

Correspondence

Solicitor /

Advocate

VISHNU BATHAM

Shekhar

6 October

2021

 CTPL-REPORTED-TPPD.msg.msg
Letters and

Correspondence

Policy

Holders /

Insured

VISHNU BATHAM

Shekhar

6 October

2021

 LIST OF SURVEYOR SENT.msg.msg
Letters and

Correspondence
Workshop

VISHNU BATHAM

Shekhar

6 October

2021

 LIST OF SURVEYOR SENT.msg.msg
Letters and

Correspondence
Workshop

VISHNU BATHAM

Shekhar

6 October

2021

 EMAIL FORM WS.msg.msg
Letters and

Correspondence
Others

NIKAM Santosh

Pandurang

6 October

2021

 WS.pdf.pdf
Letters and

Correspondence
Workshop

VISHNU BATHAM

Shekhar

6 October

2021

 EMAIL TP REG.msg.msg
Letters and

Correspondence
Workshop

VISHNU BATHAM

Shekhar

6 October

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2493236?token=866d0dce-a182-419d-97db-bbf8d9bdf80e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2492958?token=d7fcc5a7-a29e-4deb-8c29-1cbd2c9e51b2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2492946?token=8132c1af-3fd2-44c0-af96-845c4c442792&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2492942?token=26ff8670-5a3f-428c-a788-614db7d90f19&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2492938?token=56588a55-ac57-4ec9-a020-a927cd91ad44&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2492931?token=d3b44fdc-841d-47b3-8ea1-5871bb98b3e2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2492930?token=37067666-5fb7-4563-9765-3c07b9841aab&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 EMAIL TP REG.pdf.pdf
Letters and

Correspondence
Workshop

VISHNU BATHAM

Shekhar

6 October

2021

 INSD GIA -SHB2154X.pdf.pdf
Reports &

Statement

Accident

statement

STACEY Ng Pei Sze

2

5 October

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2492929?token=a92e0123-eeaa-4ffb-b374-05a2267eaec0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2491870?token=5d2fb921-6394-4a28-946f-7fba5fff9c2f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

