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Your ref : SLJ7189Z
Our ref ;: SKP9838B

19 May 2022

India International Insurance Pte Ltd
64 Cecil Street

#04-02, I0B Building

Singapore 04911

TEL: 6347 6100

Attn: Motor Claims Dept

WITHOUT PREJUDICE

Dear Sir / Mdm,

Accident involving SLJ7189Z and SKP9838B Along Junction Of Ang Mo Kio Street 62 & Ang Mo Kio Ave 9

on 23/03/2022 at 0826hrs

We refer to the above said accident.

Our investigation reveals that you are the insurers of the vehicle SLJ7189Z at the material time of the accident and
that the said accident was caused solely by the negligence of the driver insured by your company. We hereby

propose a direct settlement for our client's claim.

We enclosed herewith copy of
1 Final Repair Invoice
2 Authorisation Letter
3 LTA Search Fee

We are instructed to claim the following

1 Costs of Repair- ($23,400.00 + 7% gst)
2 Loss of use ($500.00 x 19 days)
3 LTA Search Fee

$ 25,038.00
$ 9,500.00
$ 7.45

Grand Total: $§ 34,545.45

Please kin? let us know whether you are prepared to settle our client's claim.

MBM Wheelpower Pte Ltd

160 Sin Ming Drive #06-02

Sin Ming Autocity Singapore 575722
Customer Service Hotline 6262 8888
www.mbmwheelpower.com.sg

Company Registration Number: 200204110W
GST Registration Number: M90368446L



LETTER OF AUTHORISATION

DATE 23/3/2022
TO MBM WHEELPOWER PTE. LTD.
160 SIN MING DRIVE, #06-02, SIN MING AUTOCITY, SINGAPORE 575722

FROM TAN KHEOK JUAY (NAME OF OWNER/POLICYHOLDER)
CLAIM VEHICLE NO. SKP9838B |
. SIDENT DATE : 23/3/2022
LOCATION : JUNCTION OF ANG MO KIO ST 62 & ANG MO KIO AVENUE 9
OTHER VEHICLE(S) SLJ7189Z

1 | hereby authorise MBM WHEELPOWER PTE. LTD. to :-

a. Proceed with the repair {the repair) to the above accident (the accident} damaged vehicle

v

{the vehicle); and

Act as sole and principal agent to claim on my behalf for the damaged to the vehicle
and / or bodily injury sustained as a result of the accident from third party and / or resolved
(Claim against Own Insurer)

Act as sole and principal agent to claim cn my behalf for the damaged to the vehicle

and / or bodily injury sustained as a resuit of the accident from third party and / or third party
insurer in question until the claim is wholly completed, setiled and / or resolved.

{Claim against Third Party)

| confirm that MBM's authorisation shalt include without limitation paying for all the relevant
reports / documents, carresponding and negotiating with the insurer / third party and any
other relevant parties, correspendence of any nature with solicitors, appointing solicitors to
act in connection with the claim and, any or all such other tasks concerning the settlement,
resolution and / or completion of the claim.

Where authorising party is not vehicle owner and policyholder



EXCEPT :-
a. Such as matters or task that the insurer / third party and / or the law requires me to personally
atiend to ; and
b. The submission of the claim to the insurer (Where applicable)
3 | understand if | submit a claim of whatever nature to my own insurer [ FOURTEEN DAYS (14 days) ]
after the accident (or such other time stipulated by my own insurer and / or the law), such claim will not
or may not be accepted by my own insurer.

4 | further confirm and accept that -

a. To the extent permitted by laws :-

i) I will indemnify and keep MBM indemnify in connection with or arising from the claim ; and

i) That not with outstanding the agreement or otherwise, under no circumstance will |
(jointly or severally) in any manner hold MBM fiable for losses / damages of whatever nature
arising or in connection with the claim.

b. MBM does not guarantee and never represent that the insurer / third party will fully indemnify me for the
damage and / or the repair's cost and, that | shall be and continue to be liable to MBM for the whole of
the repair's cost.

5 As the extend to which the insurer / third party will indemnify me or be liable is not conclusive, | agree to
place a deposit of § (excluding GST) for the repair's cost.

6 | agree and accept MBM deposit refund policy, If the final successful percentage of indemnification /
contribution / liability from or of the insurer / third party in respect of the repair's cost to me :-

a. 50% and below - NO REFUND

b. 100% - FULL REFUND
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I shall inform and forward to MBM all correspondence and letters received by me from the insurer /
third party, any other insurer, solicitors governmental authorities and / or, any other relevant party.

I shall fully co-operate with and act expeditiously on any requests by MBM, particularly the signing /
endorsement / execution of any "Discharge Voucher”, failing which | shall be liable to MBM for the
full repair costs and the expenses incurred (directly or indirectly) by MBM in connection with the claim.

In any case if the claim is repudiated by the insurer of the third party, | shall be liable to MBM for the
full repair costs and the expenses incurred (directly or indirectly) by MBM in connection with the claim.

| shall not ;-

a. respond to correspondence and letter; and

b. negotiate agree or accept any other from the insurer / third party or any other relevant party;
without consultation of and expressed approval from MBM WHEELPOWER PTE. LTD.

In consideration hereof (including without limitation MBM's agreeing to repair the vehicle and defer
demanding payment of the repair's cost), | wholly assign to MBM WHEELPOWER PTE. LTD. All
proceeds of the claim for :-

a the repair's costs and

b. damage, compensation, interest, cost (including party-to-party legal costs on a full indemnity
basis and expenses in connection with the accident, repair and / or claim; which MBM shalll
be further entitled to apportion in its absolute discretion with any excess being paid by MBM
to me as it deems fit in its absolute discretion.

I further confirm that payment to MBM or to any person (which shall include a body corporate)
authorised by you to receive payment in lieu shall constitute a good effective discharge of the
payment obligations by any party of the aforesaid proceeds of my claim and that | shall not be
authorised in law to receive payment.
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| understand and agree that MBM will not be liable if:
a. the delay of receiving parts is caused by suppliers

b. the Loss of Use/Loss of income claim amount provided by the insurer of the third party
is lower than desired and that MBM will not top up to the expected amount.

MBM has the right not to disclose any correspondences to the client.

>tulChu cé »Y) u 11

=
Owner & Policyholder's Signature / Company Stamp (if applicable); or
Authorising party's Signature / Company Stamp (if applicable)

Name : TAN KHEOK JUAY
NRIC No.: S0011833H
Address : 19 COUNTRYSIDE ROAD SINGAPORE 789785

=

Witness's Signature
Name : ALVIN KOH
NRIC No.:  789F
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.‘ INDIA INDIA INTERNATIONAL INSURANCE PTE LTD

R . . g ST Re 9. c g
| | |NTERNATIONAL Co. Reg. No. 198703792k |rt ST mg: No. M2-D078806-X .
& 1 64 | Cecil Street | #04 | #05 | #00-02 | 10B Building | Singapore 049711
' NSURANCE Office (65) 63476100 Email  insure@ill.com.sg

ST NGAPORE

Sirving the feplon since 1907 Fax  (65) 62244174 Website wwwiii.comsg

EXPRESS SETTLEMENT

D V HER [
lll-Direct Settlement (PODS) nconsistes

India Ref: MFL2022D0001461
Claimant Ref : SKP9838B

went, _MBM Wheelpower Pte Ltd ("the workshop") hereby confirm that we/l have reached an agreement
with the appointed Surveyor of India International Insurance Pte Ltd LKK Auto Consultants Pte Ltd (name
of Surveyor) with respect to the amount claimed for S% 24r984'50 (repair cost), S$ 2,600-00 (loss of
usefrertal), S 7.45  (search fee), vehicle no.SKP9838Rhat was damaged pursuant to the accident which occurred
on _23/03/2022 (date) at JUNCTION OF AMK STREET 62 & Mi&%ﬁ/a\'ing vehicle no.SLJ?‘iag%insured

vehicle). This is pursuant to the inspection conducted on 28/03/2022 (date) at “the workshop”.

TAN KHEOK JUAY e tird pary

claimant") of vehicle no>KP9838B, make the claim as set out in the above paragraph and we/l have full authority to settle

Wel/l confirm that we/l are/fam authorized by the owner

the matter on his/her behalf in a manner that we/l deem fit. We/l enclose herein the letter of authority given by "the third
party claimant".

Well further confirm that we/l will indemnify India International Insurance Pte Ltd for all damages, loss and/or expense that
they will or have already incurred in the event that "the third party claimant" after the above said agreement lodges a
further claim against the former for any loss and expenses suffered pertaining to cost of repairs and/or rental and/or loss
of use pursuant to the damage toSKP983BB(vehicie no.) as a result of the accident.

Well confirm that the agreement reached above is in full and final settlement of all claims of "the third party claimant"
pursuant to the accident and that further this settlement is reached on a without prejudice and without admission of liability

basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have exclusive jurisdiction over any
dispute arising out ofthe same.

We/l authorize youto paythetotal amount of S$ 27,591.95y, MBM Wheelpower Pte Ltd

CLAIMANT: i WITNESS:
% ¥

Signature: % 7 ;\o’ Signature: ™ mc

Signed by "the workshop" (with chop) Signed byemeetffed Surveyor
Name: MBM WHEELPOWER PTE LTD Name: LKK Auto Consultants Pte Ltd
NRIC: 200204110W NRIC: 199607198R
Address: 160 SIN MING DRIVE #06-02 Address: 51 Ubi Avenue 1

8575722 #01-25 Paya Ubi Ind. Park S(408933)
Nationality: Nationality:

Occupation: QOccupation:




{ 3y mbm wheelpower

p T DARE TO BE
To: India International Insurance Pte Ltd Tax Invoice.: 57289
64 Cecil Street Date.: 19-5-2022
#04-02, |OB Building Vehicle No.: SKP9838B
Singapore 049711 Make / Model.:  Jaguar XF
Chassis No.: SAJAC05DBBFR97368
TEL: 6347 6100 Engine No.: 591556333FC
Year of Make.: 2010
Attn: Motor Claims Dept Accident Date.: 23-03-22
DESCRIPTION Amount S$
1 COST OF REPAIR $ 23,400.00
Total : $ 23,400.00
7% GST: § 1,638.00
Amount Due S$ $ 25,038.00

r & on behalf
MBM WHEELPOWER PTE LTD

".'I\, = __L,\ {
\LFir‘*T)ared by: vy Lwi

N

MBM Wheelpower Pte Lid

160 Sin Ming Drive #06-02

Sin Ming Autocity Singapore 875722
Customer Service Hotline 6262 8888
www.mbmwheelpower.com.sg

Company Registration Number: 200204110W
GST Registration Number: M90368446L



Lo Transport Y Authority

Land Transport Authority
10 Sin Ming Drive
Singapere 575701

G8T Registration No. : M4-0006529-2
Print Date/Time : 23 Mar 2022 / 10:28:18
Receipt DatefTime : 23 Mar 2022 /10:28:08

Tax Invoice/Receipt

Receipt No. : ITNET-00000-220323-000891

Pravious Receipt No. :

SIN Item Descnptiom’ :
b Busmess'Transactlon Reference

Result of lnsurance Enqulry SLJ71892

As at 23 Mar 2022/08:26:00

Insurance Go: INDIA INT'L INS PTE LTD
1 Insurance Enquiry - SLJ7189Z

Enquiry Fee 7.00 0.49 7.49
20220323102358785583
Sub-Total 7.00 0.49 7.49
Total Before Rounding 7.00 0.49 7.49
Rounding Difference 0.04
Total Amount Payable 7.45
Paid By
414748XXXXXXAT28 eNETS Credit Card 7.45
Total 7.45
Cash Change 0.00
Tendered Amount 7.45
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!




6/9/23, 10:14 AM

=] AUDIT TRAIL

No. (o])] Audit
) ggzl\gar Cim Dtl
18:24 Modified
5 ggzrgar CIm Veh Model
18:24 Changed
24 Mar
3 2022 Clm Created
18:24
4 %gzlgar IO
18:24 Assigned
. ggzl\gar Adj Next Rpt
18:24 Changed
2 e Adj Mandate
6 2022 Set
18:24
24 Mar
7 2022 Label Added
18:25
8 ggzngar Adj Adjuster
18:25 Assigned
9 gcl)zAzpr Adj Mandate
09:20 Request
10 gézpﬁpr Adj Next Rpt
14:34 Changed
LL Adj Mandate
11 2022 Set
14:34
12 %gzszep Adj Rpt
08:55 Initiated
13 %gzszep D ]
08:55 Modified
23 Sep
08:55
15 %gzszep CIlm Details
08:55 Notified
16 ggzgd: Adj Mandate
11:38 Request
10 Oct Adj Mandate
17 2022 Set
08:50
Date From
ACTIVITY
No record

Remarks

Merimen e-Claims

Claim Audit

Claimant's Name: -> TAN KHEOK JUAY. Claimant's ID: -> SXXXX833H.

(201166) JAGUAR XF 3.0 V6 LUXURY (A).

Reg No: SKP9838B. Acct Date: 2022/03/23. Claim Type: TP. Insurer: India International I
nsurance Pte Ltd (HQ). TP Insurer: Liberty Insurance Pte Ltd (HQ). Workshop: MBM Whee [A] HOW MEI KWAN
Ipower Pte Ltd (HQ)

LKK Auto Consultants Pte Ltd (HQ):

Next Rpt:Final Rpt.Due Date:2022/04/04

Approved:0.00.Reinsp:Adj decides.

(30653):Direct Settlement.

[None] -> KENNETH KONG

Cur.Req:0.00:PODS LIABILITY: 100% REMARKS: BOLA S10

Next Rpt:Final Rpt.Due Date:2022/04/04

Approved:0.00.

Insured Name: -> -. Insured ID: -> -. Claim Conclusion: -> 3.

JP] Reg. Date: -> 2010/12/17.

Cur.Req:27591.95:PODS Liability: 100% *Quantum:$27,591.95(all-in) *Vehicle Model: JA
GUAR XF, 3.0 V6 LUXURY *9 recommendation repair days + 2Sunday + 2PRS = 13days *

For your approval please.

Approved:27591.95.

il ELI Date To

Merimen Billing for this case - Transaction History

‘ Bill Ref No Bill Date Bill Type Acc Type

2776713

2846742

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1077679&extid=382109&CFID=10...

25 Mar 2022
09:25:50

23 Sep 2022
08:55:50

TP Case
(Insurer)

OD/TP Case
(Adjuster)

Motor

Motor

LKK Auto
Consultants
Pte Ltd

LKK Auto
Consultants
Pte Ltd

il E Ll Audit Type None

Co Name
(Branch)
India
International
Insurance Pte
Ltd (HQ)
LKK Auto
Consultants
Pte Ltd (HQ)

SKP9838B

SKP9838B

SLJ7189Z2

SL]J7189Z2

By

[A] HOW MEI KWAN

[A] HOW MEI KWAN

[A] HOW MEI KWAN

[A] HOW MEI KWAN

[A] HOW MEI KWAN

[A] HOW MEI KWAN

[A] HOW MEI KWAN

[A] Chong Pui Lin
[I] Sherini Pillai

[1] Sherini Pillai

[A] JOANNE LEE
KHANG MIN

[A] JOANNE LEE
KHANG MIN

[A] JOANNE LEE
KHANG MIN

[A] JOANNE LEE
KHANG MIN

[A] CHEW HSIAO
TONG

[I] Mekavathanan
Sarangapani

v [&]

11.00

11.00

12


https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=107186993&CFTOKEN=3d522ce84e302402-267D72A4-9B30-C519-37BFB3DC672C9544&USID=3251&RID=6982049
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=107186993&CFTOKEN=3d522ce84e302402-267D72A4-9B30-C519-37BFB3DC672C9544&USID=3251&RID=6982049
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=107186993&CFTOKEN=3d522ce84e302402-267D72A4-9B30-C519-37BFB3DC672C9544&USID=3251&RID=6982049
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=107186993&CFTOKEN=3d522ce84e302402-267D72A4-9B30-C519-37BFB3DC672C9544&USID=3251&RID=6982049&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1077679%26extid%3D382109%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=107186993&CFTOKEN=3d522ce84e302402-267D72A4-9B30-C519-37BFB3DC672C9544&USID=3251&RID=6982049

	87a04df194014b2593be1a0a003d2a14cc5498d4e5dbdcd36aebd6d64e01dea8.pdf
	87a04df194014b2593be1a0a003d2a14cc5498d4e5dbdcd36aebd6d64e01dea8.pdf
	5af0f618421216418969a879fc5a6757664ea72a244d539f7997f194eccbca21.pdf
	87a04df194014b2593be1a0a003d2a14cc5498d4e5dbdcd36aebd6d64e01dea8.pdf
	87a04df194014b2593be1a0a003d2a14cc5498d4e5dbdcd36aebd6d64e01dea8.pdf
	4ef5a330978642c35f863b272287d209a25ca626b40e8b9ed6f1cb687ff46dfd.pdf

