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Service Request Details

Claim
S2M0O3WO01

Reference
CC4/ASM22002738/Apa3qg2 ,@7‘

Loss Date
23 March 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
24 Mar 2022 3:07:46 PM

Request Date
3 November 2022

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

VendorEngage

Menu
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Vehicle Information

Incident Vehicle Registration #
SMW2802P

Make
TPVD

Model
Hyundai

Service Address

Primary Contact/Insured

WONG LAI KIN

126B LORONG KISMIS, 598053, Singapore
6596788811

LAIKIN.WONG@GMAIL.COM

Claim Handler

LOW Garnet

garnet.low@axa.com.sg

Additional Instructions

Messages?2 Invoices History Documents Assessment Metrics Notes
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Document SubType
v
Already Attached
NAME B ASM-LKKInvoicel -AC2208040.pdf.pdf
TYPE Email Sent
SUBTYPE Surveyor/ Assessor expense
AUTHOR LKK AUTO CONSULTANTS PTE LTD (TP)
DATE UPLOADED 30 December 2022
NAME B LTA SEARCH.pdf.pdf
TYPE Forms / Claim Documents
SUBTYPE Others
AUTHOR LKK AUTO CONSULTANTS PTE LTD (TP)
DATE UPLOADED 30 December 2022
NAME B LKKInspection.pdf.pdf
TYPE Forms / Claim Documents
SUBTYPE Others
AUTHOR LKK AUTO CONSULTANTS PTE LTD (TP)
DATE UPLOADED 30 December 2022
NAME B LKKAdjustmentla.pdf.pdf
TYPE Forms / Claim Documents
SUBTYPE Others
AUTHOR LKK AUTO CONSULTANTS PTE LTD (TP)
DATE UPLOADED 30 December 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3351534?token=9efea271-34b6-4e2e-aba1-98f760459a9b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3351532?token=5d3c3e8e-3257-4263-8516-40982c66e5f2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3351531?token=b0ce065e-326b-48d7-bff8-a6e1509cb7ef&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3351530?token=7228242e-cbda-473a-a3ac-b30468d70fa5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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Others
LKK AUTO CONSULTANTS PTE LTD (TP)
30 December 2022

B PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf
Forms / Claim Documents

Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS PTE LTD (TP)

30 December 2022

B AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

30 December 2022

B LKK RESURVEY PHOTOS(DISMANTLE).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

5 December 2022

B LKK SURVEY PHOTOS.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

5 December 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3351529?token=d124f3d9-cbed-41e0-a126-66a6b8f45233&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3351528?token=f46d34e6-b643-4e69-9363-bec2f52e210e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3351527?token=7d89879c-7477-45e2-8510-2060621f4c96&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3315993?token=6997083f-0bb9-4293-bb31-d3781b8762ec&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3315992?token=fc5afa81-504b-46aa-9f63-c5337e77c9bf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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FUITS / LAl DULUTTIETIL
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
5 December 2022

I TP ESTIMATE _ MARKED _FINAL_.pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

5 December 2022

B LETTER TO Ol.pdf.pdf

Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)

5 December 2022

B TP - 1A pdf pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

28 March 2022

I TP GIA SMW2802P.pdf.pdf

Reports & Statement

GIA Report

LKK AUTO CONSULTANTS PTE LTD (TP)
28 March 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3315994?token=287897a1-7e0c-4e92-ac88-6a4ce1d5c42e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3316069?token=21e5561d-1c43-4cb3-8eb5-319beab6df5a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3316053?token=6e2c63be-a5ca-4558-a407-5bc6579ad0e7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2857366?token=5aaa5a8c-593d-436a-9bc4-f7c8655947af&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2857365?token=dc34d727-07ec-475c-a5e2-d9bfa1c52cad&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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REPUI L & Statenieni
Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)
28 March 2022

B OID - Status of Driving Licence - VALID.pdf.pdf
Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)

24 March 2022

Bl O! Footage.mp4
Evidence

Videos

KOH Janice

24 March 2022

& TP PRI FROM WORKSHOP.pdf.pdf
Letters and Correspondence
Workshop

KALE Nagesh

24 March 2022

B INSD GIA SKZ8910D.pdf.pdf
Reports & Statement

GIA Report

KALE Nagesh

24 March 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2857321?token=61bb84e8-f115-4c46-b08c-23c0b91ffaa6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2852526?token=0b93afad-81bb-4dfa-8606-e3b4e3c36e8e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2851962?token=3f71e36e-c4ed-4058-be01-02fe83a3e9f2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2851789?token=b058aac9-398c-4196-bcb9-bb0f67502678&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2851788?token=ddc33ab1-c1e9-4191-9b88-040d28857206&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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